»  AKWo BapTiCTb NiKkyBaHHA (aMOynaTOPHOro YmM CTalioHapHOro)
nepesuwye 1000 €Bpo - NMCbMOBO Y3roguTW BUTPaTU 3
acucTylo4olo  komnaHieto abo CTpaxoBMKOM [0 noyaTtky
nikyBaHHsa. [lig NMCbMOBMM  Y3rogXXeHHsIM Cnig  po3yMmiTu
HaZCUNaHHA NOBIAOMIEHHS NPO NiKyBaHHS Ta KOLUTOPUCY Ha
nikyBaHHs 3acobamu iHTepHeT, hakcom abo iHWnMM 3acobamm
€neKTPoOHHOI nepegadi iHdopmauii Ta OTpumaHHs Big
acucTytodoi  komnaHii abo CTtpaxoBuka MMCbMOBOI 3rogu
(rapaHTii) TUM caMUM LUTSIXOM.

» B iHWwKX BUNagkax, NoB’a3aHmX 3 BigLWKOAYBAHHAM MEANYHUX
BUTPAT nig 4Yac nogopoxi, CTpaxyBanbHUK (3acTpaxoBaHa
ocoba) 3000B’A3aHui nosigomut CTpaxoBuka NPo HacTaHHSA
cTpaxoBoi nogji He nisHiwe 30 kaneHgapHWUX OHIB Big gaTtu i
HacTaHHS.

» Y BuMNagkax caMoOCTiiHOI onnatu 3acTpaxoBaHow 0coboto
MeANYHUX NOCNyr, y MeANYHOMY 3aknagi HeobxigHo oTpuMaTu:

» [OOBIAKY-paxyHOK 3 MeAMYHOro 3aknagy (Ha dipmoBomy 6naHky
abo 3 BigNOBIAHMM LUTAMMOM) i3 3a3Ha4YeHMMM: MPi3BULLEM
naujieHTa, TOMHMM AiarHO30M, 4aTOK 3BEPHEHHS 3@ ME4UYHO
[0MoMOroto, TpMBanicTio MiKyBaHHSA, AeTaNbHUMW AaHUMKU PO
HagaHi MeOuYHi  nmocnyru,  AiarHOCTUKY, npu3HayeHi
MeOMKaMEHTM i3 3a3HaYeHHsAM X KinbKOCTi Ta BapToCTi;

» peuenTu, BUNUCaHi 3acTpaxoBaHii 0cobi NiKyl4um nikapem,
Ha NpuMAbaHHA MeAMKaMEHTIB i3 3a3HAYEHHSAM Ha3BW KOXXHOTO
MeAMYHOro npenapary;

» [eTani3oBaHi paxyHKM 3a iHWi nocnyrm 3 po3buBkok iX 3a
faTtamu Ta BapTICTIo;

» [OOKYMEHTW, WO MNigTBEpoKylOTb  akT onnatm  3a
MeauKaMeHTW, HagaHi  MeguuHi  Ta  iHWi  nocnyrn
(po3paxyHKOBO-KacoBi [OKYMEHTW, TOBapHi 4eku, GaHKiBCbKi
KBUTaHLIT TOLLO);

> paxyHku 3a TenemoHHi po3moBU (dbakcuminbHi
NOBIAOMIIEHHST), Ha SIKUX 3a3HayYeHO HoMep TenedoHy, Aaty,
Yyac Ta BapTiCTb KOXHOI PO3MOBU.

[okymeHTn HagatoTbcsi CTpaxoBUKY YKPAiHCBKOK, aHrnincbKoto,

PpaHLLy3bKOI, HIMELIbKOI, MOSIbCbKOK abo POCICHKOK MOBaMMU.

AKWO OOKYMEHTU CKIafeHi iHWOW MOBOW, HadaeTbes odilinHMn

nepeknaz umx JOKYMEHTIB yKpaiHCbKOK MOBOIO.

Bn moxeTe 3B’si3aTucs i3 CTpaxoBMKOM AN 34iIMCHEHHS 3asiB abo

OTpUMaHHSA iHopMaLlii 3 TakUX NUTaHb:

» 3 MNUTaHb CTPaxOBWMX MOAiN, WO He BMMarawTb HagaHHSA
MeANYHOI JOMOMOrK;

» 3 MUTaHb OTPMMAaHHS CTPaxXOBUX BUMNNAT;

» 4N OTPMMaHHS KOHCYIbTaLi Mo CTpaxyBaHHIo;

» a TakoX 3 IiHWWX MuTaHb, MOB’A3aHWX i3 yknageHum Bamwm
[0roBOPOM CTpaxyBaHHS

3a HomepoM TenedpoHy: +38 044 299 78 87 abo enekTpoHHOK

nowToto info@eurotravelins.com.ua (y po6oui gHi 3 09.00 go 18.00

3a KniBCbKUM Yacom, y n'atHuuo — o 17.00)

Y Oyab-akomy iHwomy Bunagky CrtpaxyBanbHuk (3acTpaxoBaHa
ocoba) 3000B'A3aHui  3asBMTM CTpaxoBWKy NPO HaCTaHHA
CTpaxoBOIi NOAii B Taki TEpMiHU:

» Yy pasi HAHECEHHS KOOV XUTTIO Ta 340POB’t0 abo MawiHy TpeTix
ocib — He ni3Hiwe 3-x KaneHJapHWX AHIB Big AaTU HACTaHHS
noaii,

» y pasi ckacyBaHHsA abo nepepvBaHHA NOAOPOXI, 3aMi3HEHHST —
He Mi3Hiwe 24 roavH Big AaTh HACTaHHS Nogii, He BPaxoBYUn
BUXiOHI Ta CBATKOBI AHi.

» Yy pasi 3HULLEHHS, NOLWKOOXEeHHA abo 3ani3HeHHs Garaxy — He
nisHilwe 24 roavH Big AaTW HacTaHHA MoAji, He BPaxoBYHOYM
BUXiOHI Ta CBATKOBI AHi.

» If the cost of treatment (outpatient or inpatient) exceeds 1 000
EUR - in writing form agree upon the cost of treatment with
Assistance Company or the Insurer before treatment. Under
the written form shall be understood sending of notification
about the treatment and cost estimation by Internet, fax or
other means of electronic data transmission and receipt of the
written confirmation (guarantee) from the assistance
company or Insurer the same way.

» In other cases, Insurant (Insured person) shall notify the
Insurer about insured event, related to reimbursement of
medical expenses during traveling, no later than 30 calendar
days from the date of its occurrence.

» In case the Insured person pays for medical services himself
he/she should receive the following documents in the medical
institution:

» certificate-invoice from the medical institution (on a letterhead
or with the appropriate stamp) indicating: the patient’s Last
name, exact diagnosis, date of addressing for medical aid,
duration of treatment, detailed data on provided medical
services, diagnostics, prescribed medicines with indication of
their volume and cost;

» doctor’s prescriptions for the Insured person for purchase of
medicines with indication of the name of each medicine;

» detailed invoices for other services with the their split by date
and cost;

» documents, confirming the fact of payment for medicines,
provided medical and other services (cash settlement
documents, sales receipts, bank receipts etc.);

» invoices for telephone calls (facsimile messages) with
indication of a telephone number, date, time and cost of each
call.

Documents are provided to the Insurer in Ukrainian, English,

French, German, Polish or Russian. If documents are in a different

language, official translation of these documents into Ukrainian is

provided.
You can contact the Insurer to make a claim or receive information
on following issues:

» in case of events that do not require medical assistance;

» for receiving insurance payments;
» for advice on insurance;
» for other issues related to your Insurance contract

by the phone number: +38 044 299 78 87 or by e-mail
info@eurotravelins.com.ua (working days from 09.00 till 18.00
Kyiv time on Friday - till 17.00)

In any other case the Insurant (Insured person) shall inform the
Insurer of the insured accident in the following terms:

» in case of damage to life and health or property of the third
persons — not later than 3 calendar days since the date of the
insured accident,

» in case of cancellation or termination of the travel, delay — not
later than 24 hours since the date of the insured accident,
excluding weekends and holidays.

in case of luggage destruction, damage or delay — not later than

24 hours since the date of the insured accident, excluding
weekends and holidays.

NMPOrPAMA CTPAXYBAHHA / INSURANCE PROGRAM

CTpaxyBaHHﬂ MeaNYHUX BUTPAaT

MMporpama A

wBwmaka (HeBigknagHa) AoNoMora Ha MicLyi BUKMUKY

2 nikyBaHHA B aMBynaTopHO-MOMiKNiHIYHUX yMOBaxX

3 cTauioHapHe NikyBaHHs

onraTa BapTOCTi EKCMPEC-TECTYBAHHSA Ta NIabopaTopHMX
pocnimpkeHb Ha COVID-19 npuaHayeHux nikapem B pasi
HasABHOCTi O3HaK 3aXBOPIOBAHHS, LLO NiATBEPLXKYETHCS

=

4 BiQMNOBIAHNM MeONYHMM 3BIiTOM, @ TakoXX ambynaTopHOro Ta
cTauioHapHOro nikyBaHHsA 3acTtpaxoBaHoi ocobn Ha COVID-
19
onnara BapToCTi MeAVKaMEHTIB, MPU3Ha4YeHNX Ans

5 HEBIAKMagHOro NikyBaHHsi, abo KomneHcalis BuTpaT y pasi

CaMOCTI/HOro NpuadaHHA B anTewi NpusHayYeHnx nikapem
MeauKaMeHTIB

TlimiTn/
Medical Expenses Insurance Liability
limits
Program A
first (emergency) aid in place of event 100%
medical service and out-patient treatment 100%
in-patient treatment 100%

payment of the cost of COVID-19 rapid testing,

COVID-19 laboratory tests, prescribed by the

doctor in the presence of signs of the disease, as 100%
evidenced by the relevant medical report, as well °
as outpatient and inpatient treatment of the

Insured person COVID-19

payment for medicines used for emergency

medical treatment or compensation of expenses in 100%
the event of self-purchase of medicines prescribed

by the doctor
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HeBigknagHa ctomaTtororiyHa gonomMora

onnarta nocnyr 3 TPaHCNOPTYBaHHSA HAa3eMHUM TPaHCMOPTOM
noTepninoi 3acTpaxoBaHoi 0cobu A0 NiKyBanbHOro
3aknagy, SKWo cTaH 300poB’a 3acTpaxoBaHoi ocobn He
[03BOSE NepecyBaTUCs CaMOCTINHO

onnara nikyBaHHs 3acTtpaxoBaHoi ocobu y ctauioHapi
cTpokoM go 15 gib nicnsa 3akiHyeHHs1 cTpoky Aii [loroBopy
CTpaxyBaHHs

TPaHCMOPTYBaHHSA Ta MEAMYHUIA CynpoBia 3acTpaxoBaHol
0ocobu, L0 3HAaX0aNTLCA Ha CTauioHapHOMY MiKyBaHHi, B
KpaiHy NOCTIHOrO NPOXXMBaHHSA

TpaHCNopTyBaHHA Tina (penaTtpiauis) 3acTpaxoBaHoi 0cobu
[0 MUTHOrO KOPAOHY KpaiHu Ti nonepegHboro nNocTinHOro
NPOXMBaHHS

pyTyanbHi NOCnyru 3 NoOXoBaHHS Tina 3acTpaxoBaHoi 0cobu
B KpaiHi 3a micLieM cmepTi

KOMMEeHcalLlis BapTOCTi Nocnyr TeneoHHOro 3B’sA3Ky 3
npvBoay MOBIJOMIIEHHSA MPO CTPaxoBUN BUNAZOK

Mporpama B — Bkntovae B cebe ymoBu [Nporpamu A, a
TaKoX:

CtpaxyBaHHs Aiten 6e3 06MexeHHs BiKy (Big HapOaKeHHS)
6e3 JoaaTKoBOI onnaTu (HauiHkK), onnarta BUTpaT HagaHHA
MeZMYHOI JOMOMOrH i3 3arny4YeHHsIM, 32 HEOOXiAHOCTI,
BY3bKONPOinbHMX fMikapiB negiaTpuyHOro HanpsimKy;

OnnaTta BUTpaT Ha NPOAOBXEHHS ambynaTopHOro
nikyBaHHs1 3acTpaxoBaHoi ocobu xBopoi Ha COVID-19
cTpokoM go 15 gib nicns 3akiHYeHHs1 CTPOoKy Aii [JoroBopy
CTpaxyBaHHs

Onnarta BapToCTi MEANYHOI ONOMOTY MPWY COHAYHUX OniKkax,
aneprii;

Onnarta BapToCTi MEANYHOI LONMOMOM NPU 3aroCTPEHHSIX
XPOHIYHMX 3aXBOPOBaHb;

Onnarta BapTOCTi HEBIAKNAAHOI NHEKOMOriYHOT JONOMOTY
npwv BariTHOCTI, WO He nepesuye 31 TXAEHb;

KomneHcauis MeanyHux BUTPaT Npu nepeayacHux nororax;

Onnarta BapToCTi MEANYHOI LONOMOM HOBOHAPOKEHOMY
npu nepegyacHux nosorax;

Onnarta BapToCTi MEANYHOI ONOMOTY MPY 3aXBOPHOBAHHSIX
abo TpaBmax, OTPMMaHUX BHACIiAOK ankoronbHOro
CM'AHIHHA (KpiM NOCMepTHOI penartpiaLir);

Onnarta Megu4yHoi A0NOMOr BHACHiA0K TEPOPUCTUUHMX
aKTiB Ta CTUXIMHUX NINX, BKIFOYHO i3 MOCMEPTHOO
penaTpiauieto;

Onnata BapTocTi rinepbapuyHoi Tepanii (bapokamepa);

KomneHcauis BUTpaT Ha onnarty npuaHaveHux nikapem
3acobiB dikcauii npu TpaBmax. [lo 3acobis dikcaLlii B Mexax
LIX YMOB CTpaxyBaHHS BiGHOCATLCSH MUIULL, OpTesu,
GaHgaxi i TyTopu;

OnnaTta TpaHcnopTyBaHHSA 3acTpaxoBaHoi ocobu
€KOHOMiYHMM KNacoM B KpaiHy NOCTIHOroO NPOXUBAHHS
nicns ambynaTopHoro nikyBaHHs Ha COVID-19 a6o
cTauioHapHoro fikyBaHHa Ha COVID-19 no 3akiH4eHHst
CTPOKy Aii JOroBOpY CTpaxyBaHHS

OnnaTta TpaHcnopTyBaHHS 3acTpaxoBaHoi ocobu
€KOHOMiYHMM KNacoM B KpaiHy NOCTIHOro NPOXUBAaHHS
nicnsa nikyBaHHsi B CTaLioHapi MO 3akiHYeHHI0 CTPOKY Aii
[OroBOpY CTpaxyBaHHS

OnnaTta BUTpaT Ha nepebyBaHHs 3acTpaxoBaHoi ocobu 3a
KOPAOHOM Nicrnisl 3aKiHYeHHSA CTPOKy Aii [JoroBopy, SKLLO ii
NOBEPHEHHS 00 KpaiHW MOCTIMHOIO NPOXMBAHHA HEMOXIVBE
Bigpasy nicns BUNUCKK i3 NikapHi (onnata BuTpat
3[iNCHI0ETLCA 3a He Binblue 5 fi6 nepebyBaHHs, oaHaK B
Mexax nepwmx 15 gHiB nicnsa 3akiH4eHHsi CTPOKy Al

Horosopy);

urgent dental health service

payment for land transportation of the injured
Insured person to the medical establishment in
cases when the Insured person is unable to move
by him/herself;

payment for in-patient treatment of the Insured in
hospital during up to 15 days after the expiration of
the Insurance Contract

transportation and medical accompaniment of the
Insured person, which is on in-patient care, from
abroad to the place of permanent residence

transportation of the body (repatriation) of the
Insured person to the customs border of the
country of permanent residence

payment for burial of the Insured person in a
country of place of death

compensation for expenditures for telephone
contact with the Insurer in order to inform about
the insured accident

Program B - includes Program A and following:

Insurance of children without age limit (from birth)
without additional charge (extra charge), payment
of the costs of providing medical care with the
involvement of, if it is necessary, highly
specialized doctor pediatric doctors;

Payment of expenses for the further outpatient
treatment of the Insured person with COVID-19
disease for up to 15 days after the expiration of
the Insurance Contract;

Payment of medical care for sunburn, allergies

Payment of medical care for an acute
exacerbation of chronic diseases;

Payment of urgent gynecological care during the
term of pregnancy, which does not exceed 31
weeks;

Medical expenses compensation for preterm labor;

Payment of the cost of medical care for a newborn
at preterm birth;

Payment of medical care for diseases or injuries
resulting from alcohol inebriation (excluding post-
mortem repatriation);

Payment of medical assistance resulting from acts
of terrorism and natural disasters, including post-
mortem repatriation;

Payment of hyperbaric therapy (pressure
chamber);

Compensation of expenses for payment of
immobilization devices prescribed by a doctor for
injuries. Within these insurance conditions,
immobilization devices include crutches, orthoses,
bandages and splints;

Payment for transportation of the Insured person
by the economy class to the country of permanent
residence after outpatient treatment of COVID-19
or inpatient treatment of COVID-19 after the
expiration of the Insurance Contract

Payment for transportation of the Insured person
in economy class to the country of permanent
residence after in-patient treatment after the
expiration of the Insurance Contract;

Payment for the prolonged staying of the Insured
person abroad after expiration of the Insurance
contract for a period not exceeding 5 days if after
being discharged from the hospital the Insured
person cannot return to the country of permanent
residence (payment of costs is carried out for 5
days of stay within only the first 15 days after the
expiration of the Insurance Contract);

1%

100%

100%

100%

100%

10%

nolup to 100
EUR/USD

100%

100%

1%

10 %

10%

10%

10%

10% - 50
EUR/USD
hpaHLLn3N No
KOXHOMY
BUNagky /
deductible for
every event

100%

no/up to 10000
EUR/USD

1%

[olup to
250
EUR/USD

100%

pol/up to
75 EUR/USD
3a poby/per day
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onnata BUTpaT Ha NPOXWBAHHS B roTeni O4HOro CynyTHUKa
3acTtpaxoBaHoi 0cobu 3a KOPAOHOM NICNS 3aKiHYEHHS!
cTpoky aii [loroBopy, sikwo 3acTpaxoBaHa ocoba
nepebyBae Ha cTauioHapHOMy NikyBaHHi (He GinbLue 5 Ai6);

KOMMNeHcaLisi BapTOCTi MPOi3gy eKOHOMIYHMM KIacoMm B
obunaga KiHUi Ta BApTOCTi NPOXUBAHHSA B roteni (He BinbLue
5 pi6) onst ogHoro i3 NOBHONITHIX 6GrN3bKNX poandiB
3acTtpaxoBaHoi ocobu, SKLO TpuBanicTb ii NikyBaHHSA B
cTauioHapi B kpaiHi TuM4acoBoro nepebyBaHHsi NepeBuLLye
5 fnio;

onnara BUTpaT Ha AOCTPOKOBE NOBEPHEHHS 40 KpaiHu
NOCTINHOIO NPOXMBAHHSA Ta, NpY HEOOXIAHOCTI, CynpoBiA,
niTen 3acTtpaxoBaHoi ocobu Bikom Ao 16 pokiB y pasi ii
rocniTanisauii abo cmeprTi;

onnara BapToCTi Npoi3ay A0 KpaiHu NOCTIMHOro
NPOXXMBAHHS OOHOro CynyTHMKA 3acTpaxoBaHoi ocobn y
BMMNAAKYy ii rocnitTanisawii abo cmepri;

onraTa BUTpaT Ha MOLUYK Ta pATyBaHHS 3acTpaxoBaHoi
ocoby BHacnigoK HeLacHoro BMnaaKy B ropax, Ha Mopi, B
DKYHrNsiX abo iHWMX BigaaneHnx MicLLeBOCTAX, BKIHOYHO i3
BUTPaTaMM Ha eBakyalLlito refikontTepomM 3 mMicus npuroam 4o
nikyBansbHoro 3aknagy.

Mporpama C (TpaHCNOPTHUI aCUCTAHC) BKITOYaE B
cebe ymoBw lNporpamu A, a Takox:

KOMMNeHcaLlisi BATpaT Ha NePEBE3EHHS NErkOBOro
aBTOMOOGIiNst 3acTpaxoBaHOi 0cobu, KU cTaB HenpuaaTHUM
ONS nodanbLlUoi ekcninyaTtawii BHacnigok panToBoi TEXHIYHOT
NoromMkn abo AOPOXHBO-TPaAHCMOPTHOI Npurogu (OTM), oo
HanbnMX4Yoi cTaHUii TexHiYHoro obcnyrosyBaHHs (CTO)

KOMMeHcalLlisi BapTOCTi Npoi3ay 3acTpaxoBaHWX BOAis Ta
nacaxupiB 4O KpaiHX NMOCTIMHOIO NPOXMBAHHS, SKLLO
nerkoBui aBToMobisb, Ha AKOMY BOHWU MOAOPOXYHOTb,
BUKpaZeHo, abo nowikogkeHo BHacnigok ATl i noganbLlua
eKcnnyarauis noro HeMoxnuea. BifLukogoByeTbLCSA BapTiCTb
npoi3gy eKOHOMIYHUM KNacoM perynsipH1UM rpomMaacbkum
TPaAHCMOPTOM, KpPiM MOBITPSIHOrO Ta TaKCi

KOMMeHcaLisi BATpaT Ha YCYHEeHHS panToBOI TEXHIYHOI
NMONTOMKW YM MOLLKOOYKEeHHS BHacnigok ATl nerkoeoro
aBTOMOGinsA 3acTtpaxoBaHoi ocobu, abo BapTocTi
TUMYacoBOro 36epiraHHs Ha CTOSHL, LLIO OXOPOHSETHCS,
AKLLIO MOro BiAPEMOHTYBATU HEMOXINBO

KOMMNeHcaLjiss BapTOCTi onnayYeHnx nocnyr agsokaTa no
3axucTy npaB 3acTtpaxoBaHoi ocobu nicna ATl 3a ii yyacTio

CTpaxyBaHHS Bif, HELLLIACHOTO BUNaaKy

36

TMMYacoBWIA po3nag, 340poB’ss 3acTpaxoBaHoi 0cobu

iHBanigHicTb:

Il rpynun

Il rpynun

| rpynn

CcMepTb 3acTpaxoBaHoi 0cobu

CTpaxyBaHHs LMBINbHOI BiAMoBiAaNbHOCTI
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BifLLUKOAYBaHHS 30UTKIB 3@ HAHECEHHS LLKOAW XUTTIO Ta
3[10pOB’t0 TPETiX Ocib, 3aBAaHUX B pe3ynbTaTi HeHAaBMUCHUX
Ta HeobepexHuX ain 3acTpaxoBaHoi ocobu

KOMMeHcalisi 3a 6inb i cTpaxaaHHa NoTepninoi TpeTboi
0cobu BHACMiAoK HEHABMUCHUX Aii 3acTpaxoBaHoi ocobu

BiALLKOOYBaHHS 30UTKIB 3@ HAHECEHHS MalHy TPETiX Ocib,
3aBAaHUX B pe3yrnbTaTi HeHABMUCHUX Ta HEODEpPEXHUX Ail
3acTpaxoBaHoi ocobu

BifLLUKOAYBaHHS 30UTKIB 3@ HEHABMUCHE MOLLKOXKEHHS
B3SITOr0 Ha NpoKaT CMOPTUBHOIO iHBEHTApIO

onnaTta nocnyr agsokaTa Ta nepeknagada ans 3axucty
npaB 3acTpaxoBaHoi 0cobu nig Yyac agMmiHiCTpaTUBHMX
npotecis

CTpaxyBaHHs hiHaHCOBWX PU3UKIB, MOB'A3aHUX 3
BIAMOBOIO / MepeprBaHHAM NOJOPOXi

payment for the prolonged staying in a hotel
abroad for a period not exceeding 5 days of one
Insured person’s travel companion after expiration
of the Insurance contract if the Insured Person is
in inpatient treatment;

compensation for economy class return ticket and
staying in a hotel within the period up to 5 days for
one of the adult close relatives of the Insured
person, if the Insured person is in inpatient
treatment in the country of temporary stay more
than 5 days;

payment of travel costs connected with
preschedule return to the country of permanent
residence and, if it is necessary, accompaniment
of the Insures person’s children aged under 16 in
the event of the Insured person's hospitalization or
death;

payment of travel costs of the Insured person's
attendant to the country of permanent residence in
the event of the Insured person's hospitalization or
death;

payment of costs of search and rescue of the
Insured person in mountains, at sea, in desert,
jungle or other remote places, including expenses
for the evacuation by helicopter from the scene to
the hospital.

Program C (Transport Assistance) includes
Program A and following:

compensation for transportation to the nearest
service center of the Insured person's car that
went out of service and cannot be safely used as a
result of a sudden breakdown or traffic accident

reimbursement for travel costs of the insured
driver and passengers in order to return to the
country of permanent residence in the event the
Insured persons' car was stolen or it went out of
service because of traffic accident and cannot be
safely used. Reimbursement is made for the costs
for travel in economy class by regular public
transport, except for air transport and taxi

compensation for repair of a sudden breakdown or
a damage inflicted to the Insured person's car as a
result of traffic accident or reimbursement for
keeping the car at the guarded parking lot
provided the car cannot be repaired

compensation for costs of the paid-up lawyer’s
services on protection the Insured person's rights
after traffic accident

Accident Insurance

temporary deterioration of the Insured person's
health
primary disablement:
Il disability group
Il disability group
| disability group
death of the Insured person

Public Liability Insurance

compensation of damage unintentionally inflicted
to life and health of the third person by the
Insured person

compensation to the affected third party for pain
and suffering as a result of unintentional actions of
the Insured person

compensation of damage inflicted to the property
of the third person as a result of unintentional
actions of the Insured person

compensation of damage unintentionally inflicted
to the rented sport equipment during active rest

payment of costs of interpretation and layer
services relating to the protection of civil rights of
the Insured person during legal proceedings

Trip Cancellation and Interruption Insurance

[olup to
75 EUR/USD
3a poby/per day

Aolup to
75 EUR/USD
3a poby/per day

100%

100%

10%

polup to
200
EUR/USD

polup to
200
EUR/USD
Ha ocoby/per
person

polup to
200
EUR/USD

10%

TNimiTn/
Liability
limits
30%

60%
75%
100%
100%
TimiTn/
Liability
limits

70%

5%

30 %

1%

10%

Timitn/

Liability
limits
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CTpaxoBMM BUNAAKOM € HEMOXJIIMBICTb 34INCHEHHS
noaopoXi BHAcCNi[oOK panToBoi, HenepeAGayeHoi i
HeHaBMMCHOI noaii, Wwo Big6ynacs Ao aatn novyartky
noAopoxi, a came:

CMepTb, OTPUMaHHSI TpaBMU abo panToBe 3axXBOPIOBaHHS, B
Tomy yncni Ha COVID-19, ski BumaratoTb ambynaTtopHOro
nikyBaHHs 3acTpaxoBaHoi ocobu, abo yneHa ii cim’i, abo
cynyTHuKa

OTpMMaHHsl TpaBMM abo panToBe 3aXBOPIOBAHHS, B TOMY
yucni Ha COVID-19,9ki BUMaratoTb CTaLioHapHOro
nikyBaHHs 3acTpaxoBaHoi ocobu, abo YneHa ii cim’i, abo
cynyTHuKa

3HULLIEHHST HEPYXOMOro MariHa 3acTpaxoBaHoi ocobu
BHACNIOK MNOXeXi, CTUXIMHNX X abo NpoTUNpaBHUX Ai
TpeTix ocib

BUKpaZeHHs1 abo NOLIKOOKEHHS! TPAHCMOPTHOrO 3acoby, Ha
AKOMY NnaHyBanocs 34iiCHUTY 3aBPOHLOBaHY MOAOPOXK

HeobXigHicTb yyacTi 3acTpaxoBaHoi 0cobu y cyqoBomy
npoveci

HeoTpumaHHS B'i3HOI Bi3n 3acTpaxoBaHow ocoboto abo
KMM-Hebyap i3 uneHis ii cim’i, abo cynyTHUKOM

3aTpyMKa Buaadi Bian 3actpaxoBaHint ocobi abo Komy-
Hebyab i3 uneHiB ii ciM’i, abo cynyTHUKOM

BUOA4a Bi3n Ha iHLi TEPMIHW, Hi>XX NOAABanocs KronoTaHHs

BUKpaOEeHHs y 3acTpaxoBaHoi ocobu, abo uneHa ii cim'i,
abo cynyTHMKa NPOi3HUX JOKYMEHTIB (KBUTKIB),
3aKopAOoHHOro nacrnopTa, BoAiNCbKOro NoceiaveHHs abo
iHLIMX JOKYMEHTIB

3BifIlbHEHHS 3 Po60TM 3acTpaxoBaHoi 0cobu 3a iHiLiaTUBO
poboTonaBLs

3001, BiamMoBa B po0OTi MaLLUMHHOIO obnagHaHHA Ta iHLWi
HenepeabayeHi TeXHIYHI HecnpaBHOCTI i3 3acobom BOAHOMO
TPaHCNopTy (NanHep, Tennoxia), NoAopoXx (Kpyi3) Ha ssKoMy
Oyna 3abpoHbOBaHa Ta onnaveHa

3ani3HeHHs1 Ha pewc i3 YkpaiHu

CTpaxoBMM BUNMAAKOM TaKOX € paKT NOHECEHHs
3acTpaxoBaHOIO 0COG00 3GUTKIB Yepes panToBe
HenepeabavyBaHe NepepyMBaHHSA NOJOPOXI BHACNiAOK
panToBoOi, HenepeaGayeHoi i HeHaBMUCHOI noaii, Wwo
BiAGynacs nig 4yac 34iNCHEHHS TYPUCTUYHOI NOJOPOXi
3a KOpPAOH, a came:

CMepPTb, OTPUMaHHSI TpaBMU abo panToBe 3aXBOPIOBAHHSI
3acTtpaxoBaHoi ocobu abo uneHa cim’i 3actpaxoBaHoi
ocobu

3HULLIEHHSI HEPYXOMOrO MariHa 3acTpaxoBaHoi ocobu
BHACMIAOK NOXEXi, CTUXINHUX NnX abo NpoTUNPaBHYKX Aiii
TpeTix ocib

BiAMOBa Y B'i3Ai B KpaiHy Npu3HaveHHsi 3acTpaxoBaHin
0cobi, abo uneHy ii ciM’i, abo CynyTHUMKY, SKLLO Taka
BiAMOBa MOTMBOBaHa Mifo3pOL0 OpraHiB Bragw KpaiHu
NOAOPOXi HA HE3aKOHHY TPYAOBY Mirpauito Takux ocio abo
nigo3pol0 HAasABHOCTI Y HUX 3axBoptoBaHHA Ha COVID-19,
SKLLO Len giarHo3 6yae nabopaTopHO NigTBEPYKEHWIA
BucHoBkoM [MJ1P- TecTy B YkpaiHi, Skuii B CBOIO Yepry Mae
OyTV NnponaeHui He nisHiwe 3 (Tpbox) AHIB micns
NMOBEPHEHHS A0 MiCLiA MOCTiHOrO nepebyBaHHs
(NpoxunBaHHs)

360i, BigMOBa B po6OTi MalLUMHHOrO 06nagHaHHs Ta iHLWi
HenepeabayeHi TeXHIYHI HecnpaBHOCTI i3 3acobom BOAHOMO
TpaHcnopTy (NanHep, Tennoxig), Noaopox (Kpyis) Ha Askomy
6yna 3abpoHbOBaHa Ta onnayeHa

CTpaxoB/MM BUNAAKOM TaKOX € haKT NOHECEHHsA
3acTpaxoBaHOK 0co60t0 36UTKIB, sIKi NOB’sI3aHi i3
TakMMu panToBMMM, Henepeab6avyyBaHUMU Ta
HEeHaBMUCHUMMU NoaifaMu, a came:

3ani3HeHHs1 Ha pewic i3 YkpaiHu

3ani3HeHHs pelcy, Ha skoMmy 3acTpaxoBaHa ocoba npubyna
B YKpaiHy

CTtpaxyBaHHs b6araxy
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KOMMeHcaLlist 36UTKIB, BUKIMKAHWUX MOLLUKOMKEHHSAM,
BUKPAOEHHSAM, 3HULLEHHSIM abo BTpaTol 6araxy

The insured accident shall be understood as the
impossibility to make a trip as a result of a
sudden, unforeseen and accidental event which
happened before the departure date of the trip,
namely:

death, trauma or sudden illness, including COVID-19,
of the Insured person, his/her family member or travel
companion that requires out-patient treatment

trauma or sudden illness, including COVID-19, of the
Insured person, his/her family member or travel
companion that requires in-patient treatment

destruction of the Insured person's real property as a
result of fire, natural disasters or illegal actions of
third persons

theft or damage of the vehicle on which the booked
trip was planned

participation of the Insured person in legal action

failure to obtain an entry visa by the Insured person,
his/her family member or travel companion,
accompanying the Insured person during the trip
delay in issuing visa to the Insured person, his/her
family member or travel companion accompanying
the Insured person during the trip

issuance of visa for the term other than required to
make a trip, thus it becomes impossible to make a
booked trip

theft of the Insured person’s, his/her family member’s
or travel companion’s documents (tickets), passport,
driving license or another documents, thus it
becomes impossible to make a trip

dismissal of the Insured person by the initiative of the
employer

failure or inaction in work of machinery and other
unforeseen technical problems with water transport
(liner, motor ship) intended for making a booked and
paid trip (cruise)

missed flight from Ukraine

The insured accident also shall be understood as
a sudden unforeseen interruption of the trip as
the result of accidental, unpredicted and
unintentional event which happened during the
trip abroad, namely:

death, accident injury or sudden iliness of the Insured
person or Insured person’s family member

destruction of the Insured person's property as the
result of fire, natural disasters or illegal actions of
third persons

refusal of entry into the country of destination to the
Insured person, his/her family member or travel
companion if such a refusal is motivated by a
suspicion of the authorities of the country of the travel
in the illegal labor migration of such persons or a
suspicion of having COVID-19 disease, if this
diagnosis is laboratory confirmed by the conclusion of
a PCR test in Ukraine, which, in its turn, must be
passed no later than 3 (three) days after returning to
the place of permanent residence

failure or inaction in work of machinery and other
unforeseen technical problems with water transport
(liner, motor ship) intended for making a booked and
paid trip (cruise) that caused the interruption of the
trip

The insured accident also shall be understood as
a sudden unforeseen and accidental event which
inflicted losses to the Insured person, namely:

missed flight from Ukraine
delayed flight to Ukraine

Luggage Insurance

reimbursement for expenses caused by loss,
destruction or partial damage of the insured luggage

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

200
EUR/USD

100
EUR/USD

100%



KOMMEeHcaLlis BUTpaT Ha npuabaHHa ToBapiB nepLuol reimbursement of expenses for the purchase of

64  HeobXigHOCTI y 3B’513Ky i3 3aTpyMKOto Baraxy binbLue, Hixx Ha essential goods due to the delay of luggage for a 10%
6 roguH period of more than 6 hours
KOMMeHcaLis BUTpaT Ha opopMIIEHHS BTpayYeHnx reimbursement for the expenses connected with HGOGXWH}
65  [OKyMEHTiB, HEOGXIAHMX NSt NOBEPHEHHS B KpaiHy reissuance of the lost documents necessary for Pl
NOCTINHOIO NPOXMBAHHSA return to the country of permanent residence costs

Hopatok Ne1 go [JoroBopy KOMMIEKCHOIO CTPaxyBaHHSA NMOAOPOXYyUnx /
Appendix p.1 to the Comprehensive Travel Insurance Contract

(pepakuis Big / updated 01.07.2020 )

YMOBU CTPAXYBAHHSA / INSURANCE TERMS AND CONDITIONS

Posgin 1. BUSHAYEHHA

1.1.

1.3.

1.4.

. Doroeip

CtpaxoBuk MpAT «EBponencbke TYPUCTUYHE CTPaxyBaHHSA», LLO
3HaxoOuTbCA 3a afpecoto: YkpaiHa, 04071, m. Kuis, Byn.
Cnacbka, 5, odpic 15, gie Ha nigcTasi JliueHsin: Al Ne569332, Al
Ne569336, A" Ne569337, Al Ne569338, Al Ne569339 BugaHux
[ep>xaBHOI KOMICIELD 3 peryntoBaHHsA PUHKIB PiHAHCOBMX NOCITYT
Ykpainn 18 ciynsa 2011 poky.

CTpaxyBaHHA - Le TMuCbMOBa Yyroga Mix
CrtpaxyBanbHukom i CTpaxoBukoMm, 3rigHO 3 sikoto CTpaxoBuK
bepe Ha cebe 3000B'A3aHHs y pasi HaCTaHHS CTPaxOBOro
BUMAAKY 34iNCHUTM cTpaxoBy Bunnaty CTpaxyBanbHUKy abo
iHWin  ocobi, BWM3HaYeHin y [OOrOBOPi  CTpaxyBaHHS
CTpaxyBanbHUKOM, Ha KOPUCTb $KOi YyKnageHo [AOroBip
CTpaxyBaHHsi (OpraHisyBaTu HadaHHs [OMNOMOrM, Onnatutu
nocnyry Towo), a CtpaxyBanbHuUK 3000B'SI8yETLCS CrnavyBaTu
CTpaxoBi NnaTexi y BU3Ha4eHi CTPOKM Ta BUKOHYBATW iHLLi YMOBM
[0rosopy.

CTpaxoBuii 3axuUCT 3a LM [JoroBopoM HaaeTbCs BiANoOBiAHO A0
PiwerHs Pagn €C 2004/17/EG Wwono MeanyHOro CTpaxyBaHHs
NoAOPOXYHUMX OCiO.

[loroBip cTpaxyBaHHS € KOMMIEKCHUM i MiCTUTb y COBi HacTynHi
BMAMN JOBPOBINBbHOMO CTPaxyBaHHS:

Section 1. DEFINITIONS

1.1. The Insurer PJSC “European Travel Insurance” situated at
the address: Ukraine, 04071, Kiev, 5 Spasska St., office 15,
acting under the Licenses Al Ne569332, Al" Ne569336, Al
Ne569337, A’ Ne569338, Al Ne569339, issued by the State
Commission for Regulation of Financial Services Markets of
Ukraine on 18" of January 2011.

1.2. The Insurance Contract is a written treaty between the
Insurant and the Insurer, which determines the Insurer’s
responsibility to pay insurance compensation to the Insurant
or other person determined by the Insurant in the Insurance
Contract and for the benefit of which the Insurance Contract
is concluded (to arrange assistance, to pay for the service,
etc.) in the event of the insured accident and the Insurant
undertakes responsibility to pay insurance premiums in the
determined terms and perform other conditions of the
Contract.

1.3. Insurance coverage under this Contract provided according
to the EU Council Decision 2004\17\EG on travel medical
insurance

1.4. The Insurance Contract is comprehensive and contains the
following types of voluntary insurance:

1.4.1. Po3gin 2. CTpaxyBaHHs MEAUYHUX BUTPAT; 1.4.1. Section 2. Medical Expense Insurance;
1.4.2. Posgin 3. CtpaxyBaHHS Bif HELLLACHOro BUNaaKYy; 1.4.2. Section 3. Accident Insurance;
1.4.3. Posgin 4. CtpaxyBaHHA LMBINbHOI BiAMOBIAANbHOCTI; 1.4.3. Section 4. Public Liability Insurance;
1.4.4. Po3gin 5. CtpaxyBaHHsi hiHAHCOBMX PU3KKIB, MOB’sA3aHMX 3i 1.4.4. Section 5. Trip Cancellation or Interruption Insurance;
36UTKaMM 4epe3 ckacyBaHHsi TYPUCTUYHOI nogopoxi abo 1.4.5. Section 6. Luggage Insurance.
[OCTPOKOBE i NepeprBaHHs; 1.5. This Contract of Comprehensive Travel Insurance
1.4.5. Po3agin 6. CtpaxyBaHHs 6araxy nig 4yac nogopoxi. (hereinafter referred to as the Contract) shall guarantee to
the Insured persons the possibility to obtain the first medical
1.5. Len [doroBip KOMMMEKCHOro cTpaxyBaHHsI MO4OPOXYUMX (Aani aid and other types of urgent treatment in the country of

1.10.

1.11.

— [Horogip) 3abe3neyye 3acTpaxoBaHWM ocobGam MOXIMBICTb
6e3nepeLlkogHOro ogepkaHHa HeobXigHOI MeguyHoi Ta iHLWKX
BMUAiB HEBiOKNaAHOI AOMOMOrM M4 Yac NodopoXi 3a KOpAOHOM
YKpaiHu B pasi HacTaHHSA CTPaxoBMX BUMAAKIB.

. Pospinun 1, 7-12 € 3aranbHyMuK Ta nowmpooTeea Ha [Jorosip B

uinomy. Posginn 2 — 6 KOHKpeTu3ytoTb ymoBu [loroBopy no
BUAAM CTpaxyBaHHS.

. 3acTpaxoBaHa ocoba — isnyHa ocoba vy Biui go 80 poki

(ctaHom Ha AaTy no4vaTky MoAOpOXi), MPO CTPaxyBaHHA SAKOT
yknageHo [orogip. 3actpaxoBaHa ocoba Mmoxe HabyBaTu npas i
oboB’askiB CTpaxyBanbHuKa.

. YneHu cim’i 3acTpaxoBaHOi 0COOWN — YOMOBIK/APYXMNHA, AiTK,

6aTbku, pigHi 6path Ta cecTpu 3acTpaxoBaHoi 0cobu.

. CTpaxoBa cyma — rpowoBa cyma, B Mexax sikoi CTpaxoBuk,

BiQMOBIAHO OO YMOB CTpaxyBaHHsi, 3000B’si3aHWA NpOBECTU
BUNNaTy NPV HacTaHHi CTpaxoBoro Bunagky. Mo okpemunx Bngax
CTpaxyBaHHsi Ta OKPEMMUX CTPaxoBWX MOCMyrax, Lo BKasaHi y
LboMy [loroBopi, BCTaHOBIEHI BiAMNOBIAHI NiMITWU CTPaxoBoi CymMu
(nimiTv  BiONOBIAANBHOCTI), B MeXax SKUX 34INCHIOTLCA
cTpaxosi Bunnatu. Po3mipu Ta BanoTa CTPaxoBUX CyMm
BkasytoTbcs 'y [forosopi. [lpy uUbOMYy, NO CTpaxyBaHHIO
iHaHCOBMX PU3UKIB CTpaxoBa Cyma BKa3yETbCA 3aralibHOK Ha
BCiX 3acTpaxoBaHux ocib 3a KOHKPEeTHUM fgoroBopoM. Mo pewTi
BWAIB CTpaxyBaHHS 3a3HayeHa y [OroBOpi CTpaxoBa cyma €
iHOMBIAYanbHOK ANS KOXKHOI i3 3acTpaxoBaHuXx ocib.
®paHwM3a — vacTMHa 306uTKiB, WO He BiALWKOOOBYETLCS
CrtpaxoBukom 3rigHo 3 [oroBopom. 3a okpemumu Buaamu
CTpaxyBaHHsi Ta OKpeMVMMMK CTpaxoBUMW Mocryramv po3mipu
paHLWM3N 3a3HavaTbca Y [loroBopi.

CTpaxoBui nnaTtixk (CTPaxoBWi BHECOK, CTpaxoBa Mnpemis) —
nnata 3a cTpaxyBaHHsl, sky CTpaxyBanbHuK 3000B’A3aHui
BHecTM 3rigHo i3 [oroBopom. CTpaxoBuMK Mae npaBo
3aCcTOCOBYBATW HaLiHK/M ab0 3HWXKKM [0 CTPaxOBUX NNaTexis.

temporary stay in the event of the insured accident.

1.6. The Sections 1, 7-12 are general and extend on the whole
Insurance Contract. The Sections 2-6 concretize the terms
and conditions of the Contract on types of insurance.

1.7. The Insured person shall be understood as a natural
person under the age of 80 years (on the date of the
beginning of the trip) insured under this Contract. The
Insured person may acquire the Insurant’s rights and
obligations.

1.8. Members of the Insured person’s family shall be the
Insured person’s husband/wife, children, parents, whole
brothers and sisters.

1.9. The Insurance Sum shall be understood as a sum of
money, within the limit of which the Insurer shall be obliged
to make payment in the event of the insured accident
according to the conditions of insurance. For certain types
of insurance and services specified in this Contract, the
relevant limits of insurance sum limits have been
determined (liability limits). Amounts and currency of
insurance sums are set forth in the Insurance contract.
Therewith, for financial risks insurance the Insurance Sum
is indicated as common to all Insured persons under a
specific contract. For the other types of insurance specified
in the contract, the Insurance Sum is individual for each
insured person.

1.10.Deductible shall mean a part of losses that shall not be
compensated by the Insurer in accordance with this
Contract. For certain types of insurance and certain
insurance services, the amount of deductible shall be
specified in the Contract.

1.11.The Insurance Premium (insurance payment) shall mean
payment for insurance, which the Insurant shall be obliged
to pay under the Insurance Contract. The Insurer shall have



1.12.HauiHkun 3acTOCOBYOTLCS Y BUNagKkax CTpaxyBaHHs OCi0 y Bili
Bif, HAPOMKeHHs A0 3-X pokiB, a Takox 65 fo 80 pokis, a Takox
ocib, aki nig vac aii [orosopy 6ydyTb 3adiMaTUCA aKTUBHUM
Typu3amom, npodecinHuMm  abo  amMaTopCbKMM  CMOpTOM,
BiOMOYMHKOM 3 BUCOKMM CTyneHem pusuky, poboTor 3a
BMHaropoay

1.13.13 MeTO0 BU3HAYEHHS CTYNEHIO PU3UKY Ta BEMUYMHW HaLiHKM [0
6a3oBoro Tapudy 3a ymoBaMu LibOro OroBopy 3aCTOCOBYHOTLCS
TaKi BU3Ha4YEeHHS KaTeropin Typusmy:

1.13.1. 3BUYalHUM  (NacMBHMWA) TYpU3M —  TNiKyBanbHO-
0300pPOBYUIA,  KYNbTYPHO-Mi3HABANbHUA  (EKCKYPCINHWI),
NanoMHULBKWIA (peniriiHniA), NiLOXiAHUA, MASHKHUA Ta iHLWI
noAibHi kaTeropii TypmMamy, LLO OpPiEHTOBAHI Ha CMOKINHY i He
HanpyxeHy, B CeHCi i3U4HUX HaBaHTaXeHb, nporpaMmy
TYPUCTUYHOI MOJOPOXi.

1.13.2. AKTMBHMMA Typusm (A) — nOB'A3aHWN i3 puU3MKOM Ta
iCTOTHUMU diznyHUMK HaBaHTaXXEHHAMU, BMMarae

CMINMBOCTI i HaBUKIB Ta/abo BMKOPUCTaHHS MEXaHiYHWX Ta
iHLWMX 3acobiB nepecyBaHHs Ta MEpPEMILLEeHHsT MO CyLi, Ha
BOAi, Mig Bogow Ta Yy nNOBITPi (KpiM BMMNagkis, konu
CrpaxyBanbHUK chnmatMB  Mpoi3g i € nacaxvpom
nacaxvpcbKoro TPaHCMOPTHOro 3acoby), nepecyBaHHs Ha
TBapuHax, Bernocunegax, MoToporepax, MOTouuKnax Ta
KBagpoumkniax, cnnasy Ha YoBHax abo nnoTax no pivkax Ta
iHWKUX BoOoOMMax Ta IHWMMM aHarnoriYHuMmM  BuAaAMMU
BiONOYMHKY. Takox A0 AKTMBHOIO Typu3My BIOHOCATbCS
CnopT Ta eKCTpUM — Yy4yacTb y 3axodax i3 BUCOKUM
CTyneHeM pu3uKy, Lo BUMaratTb Bif y4acHUKIB cnewianbHnX
HaBWKIB Ta MIArOTOBKM, @ CamMe y4yacTb Yy CMOPTUBHUX
TPEHyBaHHAX Ta 3MaraHHaxX Ha amatopcbkomy abo
NpodecinHOMY piBHi, @ TaKkOX 3aHATTA Takumm BuAAMMU
CMopTy Ta TYpU3My: FiPCbKONMWXKHWIA, CHOYOOPAiHT, noxoan y
ropn Ha Bucoty go 3500 meTpiB, cneneoTypuaM, OaWBIHr,
MONIOBaHHs, pUOONOBNS Y BaXXKOOOCTYMNMHUX Ta BigdaneHux
MicLeBOCTSIX, CTpuOKM i3 napawyTom, MonbLOTU 3
BMKOPUCTaHHSAM 6e3MOTOpHMX 3acobiB, NOnMbOTU B SIKOCTI
ninoTa, yyacTb Y NeperoHax Ha TpaHCNopTHUX 3acobax abo
TBapuHax.

CTpaxyBaHHS pu3uKiB, NOB’A3aHMX i3 anbniHi3MOM Ta Noxogamu
y ropu Ha BucoTy noHag 3500 meTpiB Moxe 3gincHioBaTUCH
niwe 3a okpeMuM pieHHsam CTpaxoBuka Ha nigcTasi
nncbMoBOI 3asiBu CTpaxyBanbHUKa.

.13.3.  Pob6ota (J) — BUKOHAHHA onnavyBaHoi i3an4HOi poboTu
XapakTepHoi Ans  pobiTHUYMX npodecin y ranyssx
OyaiBHMUTBA, NPOMMUCMOBOCTI, TpaHCMNOPTy, A00yBaHHSA
KOPUCHUX ~ KOMamnuH, CinNbCbKOro Ta  KOMYHarbHOro
rocnogapcTea abo B npMBaTHMX AOMOrocrnogapcTeax.

.14.YMOBHi no3HayeHHs kaTeropin 3acTpaxoBaHuxX OCib Ta MeTu
noi3gkn, Ans SKMX 3aCTOCOBYKOTbCSI HauiHkM [0 6a30BOro
CTPaxoBOro nnaTexy, a came:

14.1. PO — ans BiKy Bi HAPOMKEHHSA 00 3-X POKIB;

.14.2. P11 - gnsa Biky Big 65 go 70 pokis;

14.3. P2 - gnsa Biky Big 71 0o 75 pokis;

14.4.  P3 - gnsa Biky Big 76 go 80 pokis;

14.5. A — aKTUBHUI TYpuU3Mm;

.14.6. SPORT- cnopT Ta ekcTpum

14.7. J —poboTa.

.15.MeaunyHi BUTpaTM — O3Ha4Yae BUTPATM MO NiKYBaHHIO, LLO
3[iMCHI0ETLCA abo Npr3HaveHe KBanigikoBaHUM fikapem.

.16. 3acTpaxoBaHa Mogopox (gani — MNogopox abo Moisgka) — 3
METOI0 3aCTOCYBaHHS B LMX YMOBaX CTpaxyBaHHS pPO3yMit0TbCs
3aKOPAOHHI AiMNOoBi, TYPUCTUYHI, MPUBATHI Ta iHWI BMAW MOI340K,
SIKi OpraHi3oBaHi i 34iNCHIOITLCA rpoMagaHaMm caMocTinHO abo
3a [JOMnoMorow (4Yepes) BIgNOBIOHMX CYO'EKTIB TYPUCTUYHOI
AisnbHOCTI (TyponepaTopiB, TypareHTiB), MpuiAMaloyMx CTOPIH
(poboTomaBuiB, y4yboBUX 3aknagiB), HesanexHo Big dopmu
BNACHOCTI i Bif opraHisauiniHo - npaBoBOi hOPMU OCTAHHIX.

N
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N

Posgin 2. CTPAXYBAHHA MEONYHWNX BUTPAT 114 YAC
MOAOPOXI

2.1. Npeametom cTpaxyBaHHs € ManHOBI iHTepecu
CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu), WO He cynepeyatb
YMHHOMY 3aKOHOOABCTBY YKpaiHW, MoB'A3aHi 3 HeobXigHicTio
BigLLKOOYBaHHA MeAMYHUX BUTPAT Ta/abo 3 NpyuBoAy opraHisauii
HagaHHA Ta onnatu MeauM4yHOol JomnomMoru, MeaudHoi abo
nocMmepTHoOI penatpiauii 3actpaxoBaHoi ocobu B YkpaiHy, abo
NMOXOBaHHA 3a KOpAOHOM, B 006cA3i Ta B NOpsaky,
nepegbaveHUMn UMMM yMOBaMu, SKWO Ui nogii Biabynucsa B
nepiog Ta y micui aii [JoroBopy Ta MeauyHi, MeQUKO-TPAHCMOPTHI

the right to apply charges or discounts for insurance
premiums.
1.12. Charges shall be used in the event of insurance of
persons from birth to 3 years old as well as aged between
65 and 80 years and persons, which during the term of
validity of the Contract will be involved in sports and
activities, professional or amateur sports, any high-risk
activities or job with remuneration.
1.13.In order to determine the category of risk and the size of
additional charge to the basic tariff under this contract, the
following definition of categories of tourism shall be applied:
1.13.1. Ordinary (passive) tourism — medical, cultural and
sightseeing tourism, pilgrimage (religious) tourism, coastal
(beach) tourism and other similar categories of tourism with
quiet and not tense, in terms of physical activity, travel
program.
1.13.2.Active tourism (A) — connected with a significant risk
and physical activity, requires courage and skills and/or
use of mechanical transport and other means of travel on
land, water, underwater and in the air (except the cases
when the Insurant paid for his/her travel in a passenger
transport), also the use of animals for travel purposes,
bikes, scooters, motorcycles and ATVs, rafting boats or
rafts on the rivers or other water and other similar types of
activities. Also the Active tourism shall include
Sport and Extreme — participation in high-risk activities
requiring special skills and training, namely: taking part in
sports training and competition for amateur or professional
level, and also following sports and tourism: skiing,
snowboarding, climbing mountain hiking over 3500 meters
high, caving, scuba diving, hunting, fishing in inaccessible and
remote areas, jumping with a parachute, flying with the use of
non-motorized vehicles, flying as a pilot, racing vehicles or
animals.

Insurance of risks related to mountaineering and hiking in the
mountains to a height of more than 3,500 meters can only be
carried out by a separate decision of the Insurer based on a
written statement from the Insured.

1.13.3.  Job (J) — physical job for remuneration typical for blue-
collar workers in construction, industry, transport,
mining, agriculture and municipal or private
households.

N

.14.Codes for specification of categories of Insured persons and
trip purposes for which the charges to the basic tariff are
applied, namely:

.14.1. PO — for age from birth to 3 years old;

.14.2.  P1 —for age from 65 to 70 years old;

.14.3. P2 - for age from 71 to 75 years old;

.14.4. P3 -for age from 76 to 80 years old;

.14.5. A - active tourism;

.14.6. SPORT- sports and extreme sports;

147. J  —job.

R\ N NI I G G

N

.15.Medical expenses mean the costs of treatment carried out
or prescribed by a qualified doctor.

N

.16.Insured Travel (hereinafter referred to as Travel or Trip) -
for the purpose of applying insurance under these
conditions, means foreign business, tourist, private and
other types of travel, which are organized and carried out by
citizens independently or with the help of (through) relevant
tourist activity entities (tour operators, travel agents), the
receiving parties (employers, educational institutions),
regardless of the form of ownership and the legal form of
the latter.

Section2. MEDICAL EXPENSES INSURANCE DURING
A TRIP

2.1. The subject of insurance shall be the Insurant’s (Insured
person’s) property interests that do not run counter to the
Ukrainian legislation, connected with the necessity to
compensate for medical expenses and/or organization and
payment for health care, medical or posthumous
repatriation of the Insured to Ukraine or burial abroad, to the
extent and in the manner prescribed by this Contract, if
these events occurred during the period and in place
provided under the terms of this Contract and if medical



BUTpaT Oynu cBoedyacHo norogaxeHi i3 CTtpaxoBukom Ta/abo
acucTaHcbkol komnaHieto CTpaxoBuka 3a KOPAOHOM, BU3HaHi
HUMM OOUINbHUMW Ta BUNPaBAaHUMMU.

2.2. CTtpaxoBa nopgia (CTpaxoBUW PU3MK) - NEBHA MNOAis, Ha
BMNAZOK SIKOI 3[4INCHIOETBCA CTpaxyBaHHSA i sika Mae O3Haku
MMOBIPHOCTi Ta BUNAaAKOBOCTI HACTaHHSI.

CTtpaxoB1MMM NogismMu (CTpaxoBUMU pU3nKamm) BU3HaOTbLCA Nogii, Lo

ctanucs i3 3acTpaxoBaHot ocoboio B nepiof (3 BpaxyBaHHAM

KiNbKOCTI 3acTpaxoBaHMX AHIB) i Ha TepuTopii YMHHOCTI [orosopy

CTpaxyBaHHsi, MPU HaCTaHHI sikMx 3acTpaxoBaHa ocoba noHecna abo

MO>Xe NOHECTU BUTPaTV NpU HaZaHHiI i HeBiaKNagHoi kBanidikoBaHoi

MeanyHoi abo iHLLIOoI HeobXiaHOI AornomMoru, a came:

2.2.1.
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3BEPHEHHS 10 MEAMYHOro 3aknagy Ta HagaHHA MeAUYHOI
pornomorn 3acTtpaxoBaHii ocobi nig 4ac Aaii [Jorosopy
CTpaxyBaHHsi y 3B'sI3Ky 3 FOCTPMM 3axBOplOBaHHsM abo
TPaBMOI, OTPYEHHSIM, HACMiAKOM HELacHoro Bunagky, 3
METOK OTPMMaHHA MeOWMYHOI AOMOMOrM Ta MeOMyHMX
nocnyr y mexax Ta B 06ca3i Mporpam cTpaxyBaHHs 3a LM
[orosopowm;

3BEpHEHHS crnagkoemuiB 3acTpaxoBaHOoi ocobu, y pasi il
CMepTi BHacnigok panToBOro  3axBOplBaHHA  abo
HellacHoro sunagky nig vac Aii [lorosopy ctpaxysBaHHs, y
3B’A3KY i3 HEOOXiOHICTI0O MOKPUTTA BMTPAT, MOB'SI3@HUX i3
penaTpiauieto 3acTpaxoBaHoi 0cobwu.

2.3. CTpaxoBMM BMNAaAKOM € [OKYMEHTanbHO NiATBEPAKEHI
BUTPATW Ha onnaTy BapTOCTi HajaHux 3acTpaxoBaHii ocobi
MEANYHUX Ta iHWKX, nepeadavyeHmx [JoroBOpOM CTpaxyBaHHS,
nocnyr, BHACMiAOK HACTaHHSA CTPaxOBOro PU3NKY.

Mpu HacTaHHi B nepioa lMopopoxi noAain, 3asHavyeHUx y
nyHKTi 2.2.1, CTpaxoBuK onna4vye abo BigWKoAOBYeE Taki
BUTpaTU:

2.4. Nporpama A - Bkntovae B cebe Takmin nepenik nocnyr:

24.1.

24.2.

2.4.3.

2.4.4.

245.

24.6.

24.7.

2.4.8.

2.4.9.

onnaTta BapTOCTi NOCAyr WBUAKOI (HEBIAKNAAHOT) AONOMOrm
Ha Micui BUKINWKY, NPOBEAEHHSA MEPBUHHUX OiarHOCTUYHUX
3axofiB, HagaHHA MEAMYHOI OOMOMOrM 3 BMKOPWUCTAHHSIM
MeanKaMeHTIB y HeoOxigHOMYy Ansi cTaHy 3acTpaxoBaHol
ocobu 06caasi;

onnata BapTOCTi NOCNyr 3 MEAMYHOro 06CnyroByBaHHS Ta
nikyBaHHA B aMBynaTopHO-MONIKNIHIYHMX  YMOBaXx;
obcTexxeHHs B 00cs3i, HEODOXigHOMY AN BCT@HOBIIEHHS
[iarHo3y; KOHCynbTauii nikapis;

onnara BapTOCTi MOCMyr MOB'si3aHMX i3 CTauioOHapHUM
nikyBaHHAM, TOOTO: KOHCynbTauii nikapis, AiarHocTuka,
nikyBaHHs,  HeBigKnagHe  onepaTtMBHE  BTPYYaHHS,
MeanKameHTO3He 3abesneyeHHs, nepebyBaHHs B nanaTtax
CTaHZapTHOro TUMY, XapyyBaHHSA 38 HOPMaMU, NPUAHATUMMN
y f[aHoMmy MeguuHoMmy 3aknagi. CTpaxoBuk cnnadye
BapTiCTb NiKyBaHHs 3a KOPOOHOM Yy Mexax CBOEl
BignoBiganbHOCTI  (CTpaxoBOi  CyMuM),  BCTaHOBEHOI
[oroBopom, nuwe [0 TOro 4Yacy, KOnM CTaH 340poB's
3acTpaxoBaHoi 0cobu, 3a pilleHHsM nikaps, A03BOMUTb
eBakyoBaTy i 40 KpaiHU MOCTIMHOro NPOXNBAHHS;

onnaTta BapTOCTi eKCnpec-TeCTyBaHHA Ta nabopaTopHMX
pocnimpkeHb Ha COVID-19 npusHaveHux nikapem B pasi
HasBHOCTI 03HaK 3axBOPIOBAHHS, WO MiATBEPOXYETLCS
BiAMOBIAHNM MEAMYHUM 3BIiTOM, @ TaKOX ambynaTopHOro Ta
cTauioHapHoro nikyBaHHA 3acTpaxoBaHOi 0cobu Ha
COVID-19

onnata BapTOCTi MeAMKaMeHTIB, MNpu3HaveHux Ans
HeBigKnagHoro nikyBaHHs, abo koMmneHcauis Butpar y pasi
caMoCTiiHOro npuabaHHa B anTeli npusHayYeHunx nikapem
MeaMNKaMEHTIB;

onnara BapTOCTi HEeBiKNaAHOI CTOMAaTONOrN4YHOI 4OMOMOTY
Ha cymy y po3mipi He Ginblwe 1% Big CTpaxoBoi cymu i3
CTpaxyBaHHS MeAnyHUX BUTPAT, a came: CTOMaTosoriYHun
OrNsiA; PEeHTreHiBCbke [AOCMiMKEHHSs; BuaaneHHs abo
nnomoéyBaHHs 3y6iB TMMYacoBUMYK NnoMbGamu, 06yMOBIEHI
roCTPUM  3ananeHHsM M'Skux TkaHuH 3yba Ta/abo
NpUnNernux Ao HbOro TKaHWH, abo LenenHow TPaBMoOLo,
OTpMMaHO BHACNIOK HELLACHOrO BUNAAKY;

onnata BapTOCTi Nocnyr 3 TpaHCMOPTyBaHHA Ha3eMHVUM
TpaHCMopTOM  MoTepninoi  3acTtpaxoBaHoi ocobu Ao
nikyBanbHOro 3aknagy, siKLLo cTaH 340poB’st 3acTpaxoBaHol
0cobu He [03BOMSE NepecyBaTUCs CaMOCTINHO;

onnata nikyBaHHs 3acTpaxoBaHoi ocobu y cTauioHapi
cTpokoM go 15 fi6 nicnsa 3akiH4YeHHs cTpoky Aii [lorosopy
CTpaxyBaHHsi, SKWO Ue HeobxidHO 3a MeaundYHUMHK
noKasaHHSMM, NpU LbOMY BUTPATN Ha MEeAUYHY eBakyaLito
He NMOoKPUBaTLCS;

opraHizauis Ta onnata BapTOCTi KOMMMEKCY MOoChyr,

services, medical and transport costs were promptly agreed
with the Insurer and/or Insurer’s assistance company and
considered appropriate and justified.

2.2. Insured event (insurance risk) - a specific event for which
insurance is carried out and which has signs of probability
and randomness of occurrence.

Insurance events (insurance risks) are events that occurred
with the Insured during the period (taking into account the
number of insured days) and on the territory of validity of the
Insurance Contract, upon occurrence of which the insured
person incurred or may incur costs when providing him with
urgent, qualified medical or other necessary assistance,
namely:

2.2.1. applying to a medical institution and providing medical
assistance to the insured person during the period of
the Insurance contract in connection with an acute
illness or injury, poisoning, accident, in order to obtain
medical care and medical services within the limits and
to the extent of insurance programs hereunder this
Contract;

2.2.2. claim of Insured’s heirs in case of death of the Insured
due to sudden illness or accident during the period of
the Contract, to cover the costs of repatriation of the
Insured.

2.3. The insured accident shall mean documentary confirmed
expenses for payment of cost of medical and other services
stipulated by the Insurance Contract, provided to the
Insured person as the result of the insured event.

Upon occurrence of the events specified in item 2.2.1
during the Travel Period, the Insurer pays or reimburses
the following expenses:

2.4. Program A includes the following list of services:

24.1. payment of cost for provision of first (emergency) aid
in place of accident, primary diagnostic actions,
provision of medical aid with use of medicines in
dosages necessary for the condition of the Insured
person;

24.2. payment for medical service and out-patient-policlinic
treatment; testing in the extent necessary for
diagnosing; doctor’s consultations;

24.3. payment for the services connected with in-patient
treatment, that is: doctor’s consultations, diagnostics,
treatment, urgent surgical interference, medicamental
provision, stay in standard wards, nourishment
according to the standards approved in a certain
medical institution. The Insurer shall pay for treatment
abroad within the limits of its responsibility (insurance
sum), established by the Contract, only up to the time
when the Insured Peron’s state of health, by the
doctor’s decision, permits to evacuate him to the
country of permanent residence;

244, payment of the cost of COVID-19 rapid testing,
COVID-19 laboratory tests, prescribed by the doctor
in the presence of signs of the disease, as evidenced
by the relevant medical report, as well as outpatient
and inpatient treatment of the Insured person COVID-
19

2.45. payment for medicines used for emergency medical
treatment or compensation of expenses in the event of
self-purchase of medicines prescribed by the doctor in
the drugstore;

2.4.6. payment for urgent dental health service in amount not
exceeding 1% of the sum insured under Medical
Expense Insurance, namely: dental examination, X-
Ray examination, tooth extraction or luting caused by
acute inflammation of tooth soft tissues and/or
adjoining tissues or craniocerebral trauma induced by
an accident;

247. payment for land transportation of the injured Insured
person to the medical establishment in cases when the
Insured person is unable to move by him/herself;

24.38. payment for the treatment of the Insured person in a
hospital for a period of up to 15 days after the
expiration of the Insurance Contract, if this is
necessary for medical reasons, however, the costs of



2.4.10.

2.4.11.

2.4.12.

NnoB’A3aHMX i3 TPaHCNOPTYBaHHAM  Ta  MeAWYHUM
cynpoBofoM 3acTpaxoBaHOi 0cobu, L0 3HAXOAUTbCS Ha
cTauioHapHOMY MiKyBaHHi, i3-3a KOPAOHY A0 NiKyBarbHOro
3aknagy, Hanbnmx4yoro 40 Micus NOCTIMHOIO NPOXMBAHHSA
3a HasIBHOCTi Mefu4yHMX TMoKa3aHb MNpPO HeobXigHICTb
rnoaanbLLIoro CTalioHapHOrO  NiKyBaHHSI. MeanyHa
eBakyauis 3acTpaxoBaHOi 0COOW 3AiNCHIOETECA nuLe 3a
NMCbMOBWM NOrofpkeHHsAM i3 CTpaxoBMKOM Ta B nepiog Aii
OoroBopy cTpaxyBaHHsi. CTpaxoBMK He BiALIKOOOBYE
BATPATV Ha MPOJOBXEHHS IiKyBaHHSA Ta peabiniTauito
3acTpaxoBaHoi 0ocobu nicna ii MOBEPHEHHs B KpaiHy
NOCTINHOTO MPOXMBaHHA. AKWO nikap, YNOBHOBaXXEHWUI
CTpaxoBMKOM, BBaXa€, WO eBakyauis 3acTpaxoBaHoi
ocobun moxnuea, a CtpaxyBanbHuk (3acTpaxoBaHa ocoba)
BiAMOBNSETLCA BiA Hei, CTpaxoBUK HeramHO MNpUNUHSE
onnaTty BapTOCTi nocnyr 3 nikKyBaHHA 3acTpaxoBaHoi
ocobu.;

opraHisauis Ta onnata BapTOCTi KOMMSEeKCy Mnocnyr 3
TpaHCNopTyBaHHA Tina (penatpiauis) 3acTpaxoBaHoi ocobu
[0 MUTHOrO KOPAOHY KpaiHW 1i nonepeaHboro nocTilnHOro
NpoOXmBaHHA. HeobXxigHOW yMOBOKW Ana  opraHisauii
penarpiauii € HagaHHs pognyYammn nomeproi 3acTpaxoBaHoi
0cobu 3aABU-NIATBEPOKEHHSA NPO FOTOBHICTL 3abpaTu Tino
nicns nepeTuHy AepXXaBHOrO KOPAOHY;

onnaTta BapTOCTi puUTyasrbHUX MOCAYr 3 MOXOBaHHA Tina
3acTpaxoBaHoi 0cobu B KpaiHi 3a Micuem cMmepTi.
[MoxoBaHHA 3a kopAoHOM Tina 3acTpaxoBaHoi ocobu
30IACHIOETBCA nNULle 3a MNUCbMOBUM  MOFOPKEHHAM i3
CTtpaxoBuKoM. Y BMMAOKy MOXOBaHHs Tina 3acTpaxoBaHoi
ocobn B KkpaiHi 3a MicueM CMepTi, MakcumanbHa cyma
CTpaxoBOi BUMMaTh (NiMiT BiagnoBiAanbHOCTi) BCTAHOBMNEHWIA
y po3mipi 10% Big CcTpaxoBoOi CymMu i3 CTpaxyBaHHs
MeANYHUX BUTPAT;

KOMMeHcauis BapToCTi Mnocnyr TenemoHHOro  3B’s3KYy
3acTpaxoBaHoi ocobu abo ocobu, Wo npenctaensie ii
iHTepecy, i3 CTpaxoBMKOM 3 MpUBOAY MOBIOOMIEHHS NPO
CTpaxoBui BUNagok. MakcmmarnbHa cyma BigLWKOAyBaHHS —
ekBiBaneHT 100 EUR/USD B rpuBHsix 3a kypcom HBY Ha
[ary 34iNCHEHHsT CTPaxoBoi BUNNaTu.

N.B. Y Bunagkax camocTiiHOro npuabaHHs B anTeui npusHavyeHux
nikapem MeguKaMeHTiB, a TakoX CaMOCTIMHOI onnaTth BapToCTi

HeBIgKIagHNX

MeanyHux  nocnyr, CTpaxoBuK  34iNCHI0E

KOMMeHcauito Takux BuTpat CrpaxyBanbHuka (3acTpaxoBaHoi
ocobw).

Mig NMCbMOBMM MOrOMKEHHAM Chig, PO3yMiTM HaAcunaHHA [0
CTpaxoBuKa KOLITOPWUCY Ha TPaHCMOPTYBaHHS Yepes iHTEepHET,

¢akcom abo

iHWMMKM  3acobamMu  enekTpPoHHOI  nepepadi

iHdopMaLiii, Ta oTpMMaHHs Big CTpaxoBrka NMCbMOBOI 3roau TUM
CaMUM LUASIXOM

2.5. Mporpama B - Bkntovae B cebe ymoBu MNporpamu A, a Takox:

2.5.1.

252

2.5.3.

2.5.4.

2.5.5.

2.5.6.

2.5.7.

CtpaxyBaHHs fAiTen 6e3 obMexeHHst BiKy (Bif HapOMXEHHS)
0e3 gopaTkoBOi onnaTty (HauiHKM), onnata BUTpaT HadaHHs
MeaMYHOI [JOMOMOrM i3  3arny4eHHsIM, 3a HeoOXigHOCTI,
BY3bKOMNPOMIiNbHMX fikapiB negiaTpuyHOro HanpsiMKy;
OnnaTa BUTpaT Ha NPOAOBXEHHSA aMbynaTopHOro MiKyBaHHS
3acTtpaxoBaHoi ocobu xBopoi Ha COVID-19 ctpokom go 15
ni6 nmicnsa 3akiH4eHHs cTpoky Aii [loroBopy cTpaxyBaHHS
onnata BapTOCTi MeAUYHOI OMOMOrU NPU COHAYHMX OmniKax,
anepriyHux aepmatutax 6yab-sKoro MOXOMKEHHsI y Mexax
1% BiA cTpaxoBoOi CyMu, 3a3Ha4YeHOi B JOTOBOPi CTPaxyBaHHS
(cTpaxoBomy norici) Mo cTpaxyBaHHIO MeOUYHUX BUTPAT;
3aroCTPeHHSAX XPOHIYHMX XxBopob y mexax 10% Big cTpaxoBoi
CyMK, 3a3HavyeHoi B [OroBOpi CTpaxyBaHHsi (CTpaxoBOMY
nonici) Mo cTpaxyBaHHIO MEONYHUX BUTPAT;

onnara HeBiAKMagHOI  riHEeKonoriYHoi  JomoMorn  npu
BariTHOCTI, WO He nepesuLlye 31 TmxaeHb, y Mexax 10% Big
CTPaxoBOi Cymu, 3a3HayeHoi B [OroBOpi CTpaxyBaHHs
(cTpaxoBomy nofici) Mo cTpaxyBaHHIO MEAUYHUX BUTPAT;
onnata BapTOCTi MEAUYHWX BUTPAT NpW nNepegvacHnx
nonorax. Bunagok 6yae Bu3HaBaTUCS CTpaxoBWM fnulle 3a
YMOBU, SKWO nepeayvacHi nonorv noyanucs npu TepMiHi
BariTHOCTi He Binblie 31-ro TwxHs. Mpu LuboMy CTpaxoBuK
onnayvye HeobxigHi MeguyHi BUTpatM no ambynaTopHi
Ta/abo cTauioHapHin  4OMNOMO3i, a TakoX MeauKo-
TPaHCNOPTHI BATPaTV NO TPaHCMOPTyBaHHIO 3acTpaxoBaHOi
ocobu oo meguyHoro 3aknagy y mexax 10% Big cTpaxoBoi
CyMK, 3a3HavyeHoi B [OroBOpi CTpaxyBaHHsi (CTpaxoBOMY
nonici) No cTpaxyBaHHIO MeANYHWUX BUTPAT;

onnata BapTOCTi MeAWYHOi [ONOMOrM HOBOHaPOOXEHOMY

24.9.

241

241

241

N.B.

2.5.

2.5.1.

2.5.2.

25.3.

254.

255.

25.6.

medical evacuation are not covered;
arrangement and payment for package of services
connected with transportation and medical
accompaniment of the Insured person, which is on in-
patient care, from abroad to the medical institution
nearest to the place of permanent residence, if there
are medical indications for further in-patient treatment.
The medical evacuation of the Insured person shall be
performed only by written consent with the Insurer and
during the term of the Insurance Contract. The Insurer
shall not compensate for the expenses for prolongation
of the treatment and rehabilitation of the Insured
person after his return to the country of permanent
residence. If the doctor, authorized by the Insurer,
deems that evacuation of the Insured person is
possible and the Insurant (Insured person) refuses it,
the Insurer shall immediately discontinue payment for
treatment of the Insured person.;

0. arrangement and payment for package of services
connected with transportation of the remains
(repatriation) of the Insured person to the custom
border of the country of his/her previous permanent
residence. The indispensable condition for
arrangement of repatriation shall be providing by the
relatives of the dead Insured person of the application
that confirms their intention to take he remains after it
crosses the border;

1. payment for burial of the Insured person in a country of
place of death. Burial in a foreign country of the Insured
person's body shall be carried out only with the written
consent of the Insurer. In the event of burial of the
Insured person in a country of place of death, the
maximum amount of insurance compensation (liability
limit) shall be established in the amount of 10% of the
sum insured under Medical Expenses Insurance;

2. compensation for expenditures for telephone contact
of the Insured person or the person representing
his/her interest with the Insurer in order to inform about
the insured accident. The maximum sum of such
compensation shall not exceed UAH equivalent of 100
EUR/USD at the National Bank of Ukraine's exchange
rate on the date of insurance payment.

In the event that the Insurant pays for the medicines,
prescribed by the doctor, in a drugstore and for the first
medical aid by himself, the Insurer shall compensate for
such expenses of the Insurant (Insured person).

Under the written consent shall be understood sending of

transportation costs estimation to the Insurer by Internet,

fax or other means of electronic data transmission and
receipt of the written confirmation (guarantee) from the
assistance company or the Insurer the same way

Program B shall include the services indicated in Program
A and additionally provides the following services:
Insurance of children without age limit (from birth)
without additional charge (extra charge), payment of
the costs of providing medical care with the
involvement of, if it is necessary, highly specialized
doctor pediatric doctors;

Payment of costs for the further outpatient treatment of
the Insured person with COVID-19 disease for up to 15
days after the expiration of the Insurance Contract
payment of medical care for sunburn, allergic
dermatitis of any origin within 1% of the sum insured
specified in the insurance contract (insurance policy)
for medical expenses insurance;

exacerbations of chronic diseases within 10% of the
sum insured specified in the insurance contract
(insurance policy) for medical expenses insurance;
payment of emergency gynecological care during
pregnancy not exceeding 31 weeks within 10% of the
sum insured specified in the insurance contract
(insurance policy) for medical expenses insurance;
payment of the cost of medical expenses for preterm
birth. The event will be recognized as insured event
only if preterm birth began during the period of
pregnancy not exceeding 31 weeks. In this case, the
Insurer pays necessary medical expenses for
outpatient and / or inpatient care, as well as medical
and transportation expenses for transporting the
insured person to a medical institution within 10% of
the sum insured specified in the insurance contract
(insurance policy) for medical expenses insurance;




2.5.8.

2.5.9.

2.5.10.

2.5.11.

2.5.12.

2.5.13.

2.5.14.

2.5.15.

2.5.16.

25.17.

2.5.18.

2.5.19.

npu nepegyacHUX Mnororax, SKLWO BOHWM MoYanuMca npu
TepMmiHi BariTHocTi He 6Ginbwe 31 TwxHa. MNpu  uboMy
CTtpaxoBuk onnavye HeobxigHi MeduyHi BWTpatM Mo
ambynaTopHin Ta/abo CcTauioHapHin [OoMoMOo3i, a TaKoX
MeaMKO-TPaHCNOpPTHI BUTpatn y mexax 10% Big ctpaxoBoi
CyMK, 3a3HavyeHoi B [OroBOpi CTpaxyBaHHsi (CTpaxoBOMY
nonici) No cTpaxyBaHHIO MeANYHWUX BUTPAT;

OnnaTa BapTOCTi MeAMYHOI JOMOMOrN MpY 3axXBOPHOBAHHSAX
abo TpaBmax, OTpUMMaHMX BHACNiOOK  ankoroslbHOro
CM'sIHIHHA  (KpiM  mocMepTHOI  penatpiauii). Mpyn ubomy
CTpaxoBuK BIiOWKOOOBYE MeEAMYHI BTpaTW 3a HagaHHs
HeBiOKNagHOi  MeauyHoi  [JornoMorn, HeobxigHoi  Ans
3anobiraHHs 6e3nocepeHbOI 3arpo3n XUTTIO YN 300POB’Io,
abo BMTpaTK, NOB’A3aHi i3 KynipyBaHHAM rocTtporo 6onto. Y
Oyab fdkoMmy pasi cTpaxoBa Bunnata npuv  LbOMY
3pincHoeTbesa Yy Mexxax 10% Big cTpaxoBoi Cymu, 3a3HaveHoil
B [OroBOpi CTpaxyBaHHA (CTpaxoBOMy Morfici) Mo
CTpaxyBaHHI MeguyHuUX BuUTpaT. |3 cymm cTpaxoBoro
BiJLIKOAYBAHHA yTpUMyeTbCa paHwm3a y po3mipi 50
EUR/USD no koxHOMy OKpeMoMy BUNaAKy;

OnnaTta BapTOCTi MEAWYHOI AONOMOrM, Ha4aHoi Npy TpaBMax
abo 3axBOPIOBAHHSIX OTPUMAaHNX BHACMIAOK TEPOPUCTUHHUX
aKkTiB Ta CTUXIMHUX NWX, BKIOYHO i3 MOCMEPTHO
penatpiadieto;

Onnarta BapTocTi rinepbapuyHoi Tepanii (bapokamepa), npu
ubomy CTpaxoBuK 3giiicHe Bunnaty y mexax 10000
EUR/USD

KomneHcauia BuTpaT Ha onnaty npusHadeHux nikapem
3acobiB ikcauii npu TpaBMax y mexax 1% Big cTpaxoBoi
CyMK, 3a3Ha4yeHoi B [OroBOpi CTpaxyBaHHsi (CTpaxoBOMY
nonici) Mo cTpaxyBaHHIO MeauyHux BuTpaT. [do 3acobis
dikcauii B Mexax UMX YMOB CTpaxyBaHHSA BiOHOCSTbCA
Munuui, optesun, baHgaxi i Tytopw;

Onnata TpaHcnopTyBaHHA 3acTpaxoBaHoi ocobu, 3a
BMHATKOM MeOMYHOI eBakyalii, €KOHOMIYHUMM KrnacoMm B
KpaiHy MOCTIMHOrO MpOXMBaHHA nicna  ambynaTtopHOro
nikyBaHHa Ha COVID-19 abo cTauioHapHOro nikyBaHHsi Ha
COVID-19 no 3akiH4eHHs CTPOKY Aii JOroBOpY CTpaxyBaHHS
B cyMmi He Binbwe 250 EUR/USD. Mpu upomy 3actpaxoBaHa
ocoba nepegae CTpaxoBUKYy HEBUKOPUCTAHUA KBUTOK Y
NOBEPHYTI NEPEBI3HNKOM KOLLUTY 3a BiAMOBY BiJ NepeBe3eHHs
no NPUYKHI 3aXBOPHOBAHHSA

onnara TPaHCNopTyBaHHS, 3a BUHATKOM MeN4YHOI eBakyaLlji,
3acTpaxoBaHOi 0COOM EKOHOMIYHUM KNacoMm B  KpaiHy
NOCTINHOIO MPOXMBAHHA MiCnA NiKyBaHHA B cTauioHapi no
3aKiH4YEHH!0 nepiogy  cTpaxyBaHHS. Mpn LbOMy
3acTpaxoBaHa ocoba nepenae CTpaxoBuky
HEBUKOPUCTaHWI KBUTOK YM MOBEPHYTI NEPEBI3ZHNKOM KOLUTU
3a BiAMOBY Bif NepeBe3eHHS Mo NPUYNHI 3aXBOPIOBaHHS;
onnata BUTpaT y cymi He binbwe 75 EUR/USD 3a goby Ha
nepebyBaHHs 3acTpaxoBaHoi ocobu 3a KOpAOHOM micns
3aKiH4YeHHs CcTpoky Al [loroBopy, SKLWIO i NMOBEPHEHHS A0
KpaiHW MOCTINHOIO NPOXMBAHHS HEMOXNMBE Bigpasy nicrns
BUMNWCKY i3 NikapHi. Mpu uboMy, onnata BUTPaT 34iNCHIOETLCA
3a He binbLue 5 Oib nepebyBaHHsA, oiHaK B Mexax nepLumnx 15
OHIB nicnsa 3akiHYeHHs1 CTpokKy Aji [JoroBopy;

onnarta BuTpaT y cymi He Ginbwe 75 EUR/USD 3a goby
CTPOKOM He bBinblue 5 fi6 Ha NpoXxmBaHHSA B roTeni 0gHOro
cynyTHUKa 3acTpaxoBaHOi 0cobM 3a KOpAoHOM nicns
3akKiH4YeHHs1 CTPOKy Aii [loroBopy, sikLo 3acTpaxoBaHa ocoba
nepebyBae Ha cTauioHapHOMY NiKyBaHHi;

KOMrMeHcalis BapToCTi Mpoi3gy EKOHOMIYHWMM Knacom B
obuaBa KiHUi Ta BapTOCTi MPOXUBAHHS B FOTENi CTPOKOM [0
5-T gi6 y cymi He Ginble 75 EUR/USD 3a goby ans ogHoro
i3 MOBHOMITHIX GnM3bkMX poaundiB 3acTpaxoBaHoi ocobu,
AKWO TpuBanictb il MiKyBaHHA B CcTauioHapi B KpaiHi
Tum4yacoBoro nepebysaHHsA nepesuLlye 5 aib;

onfnara BUTpaT Ha [AOCTPOKOBE MOBEPHEHHS A0 KpaiHu
MOCTINHOTO MPOXWBAHHA Ta, NpWM HeOobXiAHOCTI, cynposig
aiten 3acTtpaxoBaHoi ocobu BikomM go 16 pokiB y pasi ii
rocnitanisauii abo cmepTi;

onnarta BapTOCTi Npoi3ay 40 KpaiHW NOCTIMHOrO NPOXMBAHHS
OOHOrO CynyTHUKa 3acTpaxoBaHoi ocobwu y Bunagky ii
rocnitanisauii abo cmepTi;

onnata BUTpaT Ha MOLWYK Ta pATyBaHHA 3acTpaxoBaHoi
ocobu BHACMIAOK HeLlacHoro BMNagky B ropax, Ha BoAi, nig
BOAOK, B AXYHMMAX abo iHWMX BigganeHux MicLeBoCTSX,
BKITIOYHO i3 BUTpPATamMmn Ha eBakyalito renikontepom 3 micus
npuroam Ao nikysanbHOro 3aknagy. MakcumanbHui po3mip
CTpaxoBoi BUMMATH (NiMiT BigNOBIAaNbHOCTI) 3@ LM NYHKTOM

2.5.7.

2.5.8.
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2.5.10.
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2.5.12.

2.5.13.

2.5.14.

2.5.15.

2.5.16.

2.5.17.

2.5.18.

2.5.19.

payment of the cost of medical care to a newborn with
preterm birth, if the preterm birth began during the
period of pregnancy not exceeding 31 weeks. In this
case, the Insurer pays necessary medical expenses for
outpatient and / or inpatient care, as well as medical
and transportation expenses within 10% of the insured
amount specified in the insurance contract (insurance
policy) for medical expenses insurance;

payment of medical care for diseases or injuries
resulting from alcohol inebriation (excluding post-
mortem repatriation). In this event, the Insurer shall
indemnify for medical losses related to emergency
medical care required to prevent an immediate threat
to life or health, or expenses related to the relief of
acute pain. In any case, the insurance payment in this
event is made within 10% of the sum insured specified
in the insurance contract (insurance policy) for medical
expenses insurance. From the amount of insurance
compensation deductible is deducted in the amount of
50 EUR / USD for each individual case;

payment of medical care provided for injuries or
diseases resulting from acts of terrorism and natural
disasters, including post-mortem repatriation;
Payment for hyperbaric therapy (pressure chamber),
the Insurer pays out within 10,000 EUR / USD;
compensation of expenses for payment of
immobilization devices prescribed by a doctor for
injuries within 1% of the sum insured specified in the
insurance contract (insurance policy) for medical
expenses insurance. Within these insurance
conditions, immobilization devices include crutches,
orthoses, bandages and splints;

payment for transportation of the Insured Person,
excluding medical evacuation, by the economy class to
the country of permanent residence after outpatient
treatment of COVID-19 or inpatient treatment of
COVID-19 after the expiration of the Insurance
Contract in the amount of not more than 250
EUR/USD. At the same time, the Insured Person
should pass to the Insurer an unused ticket or funds
returned by the carrier for refusing to transport due to
iliness;

payment for transportation, excluding medical
evacuation, of the Insured person in economy class to
the country of permanent residence after in-patient
treatment after the end of insurance period. At the
same time, the Insured Person should pass to the
Insurer an unused ticket or funds returned by the
carrier for refusing to transport due to illness;

payment in amount not exceeding 75 EUR/USD per 24
hours and for a period not exceeding 5 days for the
prolonged staying of the Insured person abroad after
expiration of the Insurance contract if after being
discharged from the hospital the Insured person
cannot return to the country of permanent residence.
In this case, expenses are paid for 5 days of stay and
only within the first 15 days after the expiration of the
Insurance Contract;

payment in amount not exceeding 75 EUR/USD per 24
hours and for a period not exceeding 5 days for the
prolonged staying in a hotel abroad of one Insured
person’s travel companion after expiration of the
Insurance contract if the Insured Person receives in-
patient care;

compensation for economy class return ticket and
staying in a hotel within the period up to 5 days in
amount not exceed 75 EUR/USD per 24 hours for one
of the adult close relatives of the Insured person, the
duration of latter's treatment in an inpatient hospital in
the country of temporary stay exceeds 5 days;
payment of travel costs connected with return to the
country of permanent residence and, if it is necessary,
accompaniment of the Insures person’s children aged
under 16 in the event of the Insured person's
hospitalization or death;

payment of travel costs of the Insured person's
attendant to the country of permanent residence in the
event of the Insured person's hospitalization or death;
payment of costs of search and rescue of the Insured
person in mountains, at sea, in desert, jungle or other
remote places, including expenses for the evacuation
by helicopter from the scene to the hospital. The
maximum amount (limit) of reimbursement for this item



ctaHoBuTb 0 10% BiA 3asHayeHoi y [loroBopi CTpaxoBoi
CYMU MO CTpaxyBaHHIO MEAUYHUX BUTPAT.

N.B. Y pasi camocTinHoi onnatn CtpaxyBanbHUKOM (3acTpaxoBaHO
ocoboto) 3a3HauveHux nocnyr, CTpaxoBuK 34iINCHIOE KOMMEHcaLito
Taknx Butpat CTpaxyBarnbHuKy (3acTpaxoBaHin ocobi) B YkpaiHi.

2.6. Mporpama C (TpaHcnopTHUIA acucTaHc) - BKtovae B cebe ymoBu
Mporpamu A, a Takox:

2.6.1.

2.6.2.

2.6.3.

2.6.4.

2.6.5.

2.7. Bukno4yeHHsa 3i

KomneHcauis ButpaTt y cymi go 200 EUR/USD Ha
nepeBe3eHHs  nerkoBoro aBTomobina  3acTtpaxoBaHoOi
ocobu, sSKUA  CcTaB  HenmpuaatHUM  Ans  noganbLiol
eKkcnyarauii BHacnigok panTtoBOi TEXHIYHOI NONIOMKM abo
OOPOXHBO-TpaHCMopTHOI npurogn (OTM), go Hanbnwk4yol
CTaHUii TexHiyHoro obcnyroByBaHHsA (CTO);

KOMMEeHcallis BapTOCTi Npoi3gy 3acTpaxoBaHWX Bogis Ta
nacaxupis [0 KpaiHM MOCTINHOrO MPOXUBAHHS, SKLLO
nerkoBu aBTOMOOINb, Ha SKOMY BOHW MNOZOPOXYHTh,
BUKpagdeHo, abo nowkomkeHo BHacnigok ATl i noganblua
eKkcnfyartauia  moro  Hemoxnuea.  BiglkogoByeTbcs
BapTiCTb MpPOI34y E€KOHOMIYHWM KNacoM  perynsipHuM
rpoMafaCbKMM TPAHCMOPTOM, KpiM MOBITPSIHOrO Ta Takci, ane
He Ginbwe 200 EUR/USD Ha koxHy 3acTpaxoBaHy 0cofy;
KomneHcauis ButpaT y cyMi o 200 EUR/USD Ha ycyHeHHs
PanToBOI TEXHIYHOI MOSIOMKM YM MOLUKOMXKEHHS BHACIIOOK
OTIM nerkoBoro aBTOMOGiNa 3acTpaxoBaHoi ocobu, abo
BapTOCTi TuUm4acoBoro 36epiraHHsA Ha CTOsHUi, WO
OXOPOHSIETBCSA, AKLLO NOro BiAPEMOHTYBATU HEMOXITMBO;
KOMMNeHcauisi BapTOCTi onfaveHux Mocnyr agsokata Mo
3axucty npaB 3actpaxoBaHoi ocobu nicna OTM 3a ii
yyacTio. MakcumarnbH1in po3Mip CTpaxoBoi BUNAATK (NimiT
BiQMOBiAANbHOCTI) 3a UMM NyHKTOM cTaHoBuTb 10% Big
3a3HayeHoi y [loroBopi CTpaxoBOi CymMu MO CTpaxyBaHHIO
MeANYHUX BUTPAT;

yMOBU cTpaxyBaHHSA 3a [lporpamoto C (TpaHcnopTHoro
acucTaHcy) AioTb NULLE MO BiAHOLIEHHIO A0 3acTpaxoBaHmX
ocib, sKi MOOOPOXYITb BMACHUM TEXHIYHO CNpaBHUM
nerkoBum aBTOMODINeM, CTPOK ekchnyaTauii siKoro He
Ginble 5-Tn pokiB (BM3HAYaeTLCA Bi4 AaTN BUMYCKY).

CTpaxoBUX BUNaAKiB i obMexeHHsA

CTpaxyBaHHA MeAMYHUX BUTpaT
CTpaxoBuK He onnadye i He BiALIKOAOBYE BapTICTb NiKyBaHHA Ta
nocnyr, NOB’A3aHMX i3 TAKUMMN 3aXBOPIOBAHHAMY | NOQISAMU:

2.7.1.

2.7.2.

2.7.3.

2.7.4.
2.7.5.
2.7.6.
2.7.7.
2.7.8.

2.7.9.

2.7.10.
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2.7.12.

2.7.13.

2.7.14.

2.7.15.

NiKyBaHHSA XPOHIYHUX 3aXBOPHOBaHb, BPOMXEHWX aHoMariv
(Bag po3BWTKY), AedopMaLiii Ta XPOMOCOMHUX MOpPYLUEHb,
HaBiTb $IKLO BOHW MNPOSIBNANUCS nepiognyHo abo Oynu
BUSIBNEHI BnepLue;

HOBOYTBOPEHHS!, XBOPOOM EHOOKPUMHHOIT CUCTEMU, LIYKPOBUIA
niaber;

HEepBOBi  3aXBOPIOBAHHA  (KPiM  HEBPUTIB),  MCUXIYHi
3axBOPIOBAHHA, @ TaKoX MOB'A3aHi 3 HUMW TpaBMaTWUYHI
MOLUKOPKEHHS;

BEHEPUWYHi 3aXBOPIOBaHHS, iMyHoaediuntHun ctaH, CHIL;
XBOPOOM KPOBi Ta KPOBOTBOPHUX OPraHiB;

enigemiyHi Ta naHaeMivHi xBopobu;

rocTpa Ta XpoHiyHa npoMeHeBa XBOpoba;

MegnyHa ponomora npwW  BariTHOCTi, 3a  BUHATKOM
no3amaTkoBOI, NMepepuBaHHA BariTHOCTI, @ TaKoX Mnosoru,
AKLLO ocoba He 3acTpaxoBaHa 3a nporpamoto B;

MeguyHa gonomora npw BariTHOCTI Ta NOMOrM NpU TEPMiHI
BariTHOCTI NoHag, 31 TwkaeHb Ans ocib, siki 3acTpaxoBaHi 3a
nporpamoto B;

MeguyHi  nocnyrM, noe’si3aHi 3 MNpoBefAeHHAM abopTy
3actpaxoBaHin  0cobi, 3a  BWHATKOM  BUMYLLEHOIO
nepepuBaHHs BariTHOCTI 3@ MEAUYHVMM MOKa3aHHAMU;
Oyab-ski po3naan 3[40poB's, ycknagHeHHs abo cmepTb
BHacnigoK HEBWKOHaHHS pekoMeHAaLin Nikyto4yoro nikaps,
no6iyHUX Jin nikie, WO He Bynn NpU3HaYeHi nikapem, a Takox
noBivHMX Jin xapyoBux J06ABOK;

3axBOpIOBaHHA abo Hacnigku (ycknagHeHHs1) 3aXBOpHOBaHb
Ha BipyCHi renatutu, Ty6epKynbo3s;

3axBOpPIOBaHHA Ta po3fagu OpraHis criyxy, KpiM roctporo
3axXBOPHOBaHHA OpraHiB Crnyxy;

rpubkoBi Ta AepmMaTornoriyHi XBopobu, a TakoX aneprivHi
AepmMaTUTn Oyab-AKOro NOXOAXKEHHS!, COHSYHI OMik1 NepLIoro
Ta ApYroro CTyneH, fKWwo ocoba He 3acTpaxosBaHa 3a
nporpamoto B ;

TpaBMn abo 3axBOPIOBAHHS, LO BWHUKIM [0 MoYaTKy
nepiofy cTpaxyBaHHs Ta/abo Ha TepuTopii NOCTINHOro Micus
NPOXMBAHHS, HaBITb SKLLIO BOHM Bynu BUSABNEHI BnepLue, Lo
npusBenn A0 MeAWYHUX YM OOAATKOBWMX BUTPAT nif 4vac

N.B.

2.6.

2.6.1.

2.6.2.

2.6.3.

2.6.4.

2.6.5.

2.7.

The

is up to 10% of the sum insured under Medical
Expenses Insurance.

In the event that the Insurant (Insured person) pays for the
mentioned services by himself, the Insurer shall
compensate to the Insurant (Insured person) for such
expenses in Ukraine.

Program C (Transport assistance) shall include the
conditions of the Program A and additionally provides the
following services:

compensation for expenses in the amount of not more
than 200 EUR/USD for transportation to the nearest
service center of the Insured person's car that went out
of service and cannot be safely used as a result of a
sudden breakdown or traffic accident;

reimbursement for travel costs of the insured driver and
passengers in order to return to the country of
permanent residence in the event the Insured persons'
car was stolen or it went out of service because of
traffic accident and cannot be safely used.
Reimbursement is made for the costs for travel in
economy class by regular public transport, except for
air transport and taxi, that not exceeding 200
EUR/USD per each of the Insured persons;
compensation for expenses in the amount of not more
than 200 EUR/USD for repair of a sudden breakdown
or a damage inflicted to the Insured person's car as a
result of traffic accident or reimbursement for keeping
the car at the guarded parking lot provided the car
cannot be repaired;

compensation for costs of the lawyer’'s services on
protection the Insured person's rights after traffic
accident. The maximum amount (liability limit) of
reimbursement for the services specified in this item
shall not exceed 10 % of the sum insured specified in
the insurance contract for medical expenses
insurance;

the insurance terms and conditions under the Program
C (Transport assistance) shall apply only to the
Insured persons travelling by their own car in a proper
technical condition, the service life of which shall not
exceed a term of 5 years (that is determined from the
release date).

Exceptions to insurance events and restrictions to
insurance of medical expenses

Insurer shall not pay and reimburse the cost of treatment

and services connected with the following illnesses and events:

2.7.1

2.7.2.
2.7.3.

2.7.4.
2.7.5.
2.7.6.

277

2.7.8.

2.7.9.

271

271

271

271

271

271

. treatment of chronic diseases, congenital anomalies
(hereditary defects), deformations and chromosomal
abnormalities, even if they appeared periodically or
were first discovered;

neoplasms, endocrine diseases, diabetes;

nervous system diseases (excluding neuritis), mental

diseases and traumatic injuries caused by them;

venereal diseases, immunodeficiency state, AIDS;
diseases of blood system and blood-forming organs;
epidemic and pandemic diseases;

. acute and chronic forms of radiation sickness;

Medical care during pregnancy, with the exception of
ectopic, interruption of pregnancy, and childbirth, if the
person is not insured under program B;

Medical care during pregnancy and childbirth with a
gestational age of more than 31 weeks for the persons
are insured under program B;

0. Medical services related to the abortion of the Insured,
with the exception of forced termination of pregnancy
by medical indications;

1. any health disorders, complications or death caused by
failure to fulfill medical advice and also consequences
of side effects of the medicines that were not
prescribed by a physician, side effects of food
additives;

2. different types of viral hepatitis, tuberculosis or the
consequences (complications) caused by them;

3. diseases and disorders of organs of hearing, excluding
their acute forms;

4. fungal and dermatological diseases, as well as allergic
dermatitis of any origin, sunburns of the first and
second degree, if the person is not insured under
program B;

5. injuries or diseases that happened before the
insurance period and/or in the territory of the



2.7.16.

2.7.17.

2.7.18.

2.7.19.

2.7.20.

2.7.21.

2.7.22.

2.7.23.

2.7.24.

2.7.25.

2.7.26.

2.7.27.

2.7.28.

2.7.29.

2.7.30.

2.7.31.

2.7.32.

2.7.33.

2.7.34.

2.7.35.

MOAOPOXi, @ TaKoX 3axBOPIOBAHHHA, WO BUHWUKNKM Micns
noBepHeHHs 3acTpaxoBaHOi 0cobu 3 NOJOPOXi;

nopanblue nikyBaHHs 3acTpaxoBaHOi ocobu, siKWO BOHa
BiAMOBNSAETLCS Bi4 MEAMYHOI eBaKyalii 4O MiCLs MOCTINHOro
npoxuBaHHsa. CTOpPOHU Moroaunu, Wwo TenedOoHHU 3anuc
po3moBM 3acTpaxoBaHoro abo Moro poamdis Ao ACMCTaHCy
abo CtpaxoBwka 3 NpvBOAY BiAMOBW Bif, MeAWNYHOI eBaKyalLlii
NPUPIBHIOETLCA O MUCbMOBOI BIigMOBM | MOXe OyTu
BMKOpUCTaHMIN CTpaxoBWMKOM SIK AOKa3 B pasi BUHUKHEHHSI
cynepeyok;

MeOUYHUA ornsg, WO He € Hacnigkom roctporo 6onto,
panToBOrO 3axBOPIOBAHHA Ta TiNECHOrO  YLUKOMKEHHS,
HaZaHHA Nocnyr, Wo He € obrpyHToBaHO HeobxiaHUMK abo
HeBiOKNagHUMM 3 MEeAMYHOI TOYKM 30pYy, YW He BXOASTb Y
npusHayeHe nikapeMm FiKyBaHHSA, a TakoX HadaHHS TakuxX
cneuianbHUX MOCNyr, $IK OKpema nanaTta, TenedoH,
Tenesi3op TOLLO;

nocnyry Ta nikyBaHHS, L0 MOXHa BiAKNacTu 40 NOBEPHEHHS
3 M0J0POXi, B TOMY YMCHi NPOBEAEHHS XipypriYHnX onepadin,
AKi [0 3aKiHYeHHS NoJOPOXi MOXIMBO 3aMiHUTU KypcOM
KOHCepBaTWMBHOIO NiKyBaHHS i T.M.;

NPOBeAEHHS BUCOKOTEXHOMONMYHUX MaHinynauin i onepawuin
Ha cepui Ta cyguHax, y T.4. aHriorpadis, kopoHaporpadis,
aHrionnacTuka, LYHTYBaHHS, CTEHTYBaHHSl, BCTAHOBMEHHS
LUTYYHOro BOAIS pUTMY i T.N.;

AiarHOCTUYHI nocnyru: KOHCynbTauil, nabopaTopHi
OOCNIMKEHHA Ta iHWI 3axoQu He npu3HayeHi nikapem Ta
aCUCTYIOYOI KOMMaHiel, Sk HeoOXiaHi Ans BCTAHOBMEHHSI
AiarHo3y Ans noganbLUoro fikyBaHHS;

NpOBEeAEHHS  NPOMINaKTUYHMX  BaKUMHALIA, NiKapCbKUx
ekcrnepTn3 Ta nabopaTopHUX AOCHioKEHb, HE NOB’A3aHMUX i3
CTPaxoBUM BUMAOKOM;

BCi BMAM NNACTUYHMX Ta KOCMETUYHMUX onepauin i npouenyp,
BCi BUAM NPOTE3yBaHHS, TpaHCMNaHTaLlii opraHis;
CTOMATOSIOrNYHe niKyBaHHS, 32 BUHATKOM 3a3Ha4eHoro B
NyHKTi 2.4.5 (3HATTA rocTporo 6onto);
isioTepaneBTNYHE niKyBaHHS Ta
HeTpaguUinHMMKM MeToaamu;

npuabaHHa abo pemMOoHT [OMOMIKHMX 3acobiB (Takmx K
KapoioCTUMYNATOPWU, OKYNSPW, KOHTAKTHI JiH3W, CRyXoBi
anapaTu, iHranaTopu, npoTesu, MWnuui, iHBanigHi Bi3KW,
BMMIiptOBasbHi npunagu TOLLO), npuabaHHsa
3aranbHOYKPINKYMX  npenapartiB,  3acobiB  ririeHu,
ONTSYOrO XapyyBaHHS.

YBara! Akuwo ocoba 3actpaxoBaHa 3a nporpamoto B
CTpaxoBMKOM 34iNCHIOETECS onnaTta BUTpaT Ha npuabaHHs
MUnUUb, opTesiB, baHaaXiB i TYTOpIB;

WTYYHe 3anmnigHeHHsi, nikyBaHHA 6e3nnigas, 3axogu no
3anobiraHHio BariTHOCTI;

NiKyBaHHA arnkoroniamy, HapkomaHii i T.M., y TOMy u4uchi
niKyBaHHA abCTUHEHTHOrO CMHOPOMY.

MeouyHa eBakyauis, penaTpiauis abo noxoBaHHs 3a
KOpOOHOM oOpraHioBaHi ©6€3 NMCbMOBOIO Y3rofXKeHHs1 i3
CTpaxoBuKom;

BUTPaTW, KONMW MOAOpPOX Oyna 3pjlicHeHa 3 HaMipoMm
OoTpUMaTK NiKyBaHHS;

CcaMofikyBaHHs,, a TaKkoX JliKyBaHHs,
noapyxksam, 6artbkamu, abo gitbMu;
HeoOXigHiCTb Yy iHOuBiayanbHOMy Jornsgi,
OXOPOHi,

BUTPaTV Ha MPOXMBaHHA (32 BWKIIOYEHHAM MigcTaB
nepenbaveHnx n.2.5.14 [JoroBopy), XapyyBaHHS TOLIO Ha
Yyac nepebyBaHHA Ha camoi3onsuii, kapaHTuHI, obcepBadii i
T.M., B TOMY YWCAi Nig Yac ambynaTopHOro nikyBaHHS;

Ha NPOOOBXEHHS MiKyBaHHS 3acTpaxoBaHoi ocobu nicns i
NMOBEPHEHHS 3 NMOJOPOXI A0 MicLsA NOCTiNHOro nepebyBaHHs
(MpoXvBaHHSA), @ TakoX He BIOLKOAOBYOTbLCA BUTPATU, K
MOKPUBAKOTLCA 3@  PaxyHOK  coujanbHOro,  MeauyHoro
CTpaxyBaHHs Ta iHLOro 3abe3nevyeHHs;

He BiOLWKOAOBYOTbCSH BUTPaTW, nepeadayeHi nignyHkTamu
2.5.9,2510-2.5.16 Ta 2.6.1 — 2.6.4, SKLIO BOHW 3AiNCHEHI
CTpaxyBanbHUKOM (BacTtpaxoBaHoto ocoboto) 6e3
nonepeaHbOoro y3rogXeHHs i3 CTpaxoBuUKoM;

iHWi nogii Ta BUTpaTK, siki He BXoasATb B obpaHy nporpamy
CTpaxyBaHHs abo manu micue nicnsa 3akiH4eHHst nepiogy Aii
[loroBopy cTpaxyBaHHs1.

NiKyBaHHs

WO 3AiINCHIOETLCS

naTpoHaxi,

2.8. Oii CtpaxyBanbHuka (3acTpaxoBaHoi oco6u) npu HacTaHHiI
CTpaxoBoi nogii, Wwo notpedye MeaU4HOI JOMNOMOIU:

2.8.1.

Mpu HacTaHHi cTpaxoBoi nogii, Wwo notpebye MeanyHoi Ta
iHWoi gonomorn, nepegbayeHoi ymoBamu Lboro [lorosopy,
HeOoOXiQHO HeramHo 3B’A3aTUCS 3 aCUCTYHOHOK KOMMAHIEHD:

2.7.16.

2.7.17.

2.7.18.

2.7.19.

2.7.20.

2.7.21.

2.7.22.

2.7.23.

2.7.24.
2.7.25.

permanent place of residence, even if they were first
discovered, and that resulted in medical or additional
expenditures during the travel, as well as diseases that
happened after return of the Insured person from the
trip;
further treatment of the Insured if he/she refuses
medical evacuation to the place of permanent
residence. The parties agreed that the recording of a
telephone conversation of the Insured or his relatives
with the Assistance Company or the Insurer regarding
the refusal of medical evacuation is equal to a written
refusal and can be used by the Insurer as evidence in
the event of a dispute;
medical examination, which is not the result of acute
pain, sudden illness and injury, the provision of
services that are not reasonably necessary or urgent
from a medical point of view, or not included in the
treatment prescribed by the doctor, as well as the
provision of special services such as a private room,
telephone, TV, etc.;
services that can be postponed until the time of return,
including surgical operations which can be replaced by
the conservative therapy until the end of the trip, etc.;
high-tech manipulation and operations on the heart
and blood vessels, including angiography,
coronarography,  angioplasty, bypass surgery,
stenting, artificial pacemaker implantation, etc.;
diagnostic services: consulting, laboratory tests and
other measures not prescribed by a doctor and
assisting company as required for diagnosis for further
treatment;

preventive vaccinations, medical examinations and
laboratory tests which bear no relation to the insured
accident;

all types of plastic and cosmetic operations and
treatments, also all types of prosthetics and organs
transplantation;

dental health service excluding specified in p.2.4.5
(relieving acute pain);

physiotherapy and alternative medical treatment;

acquisition and repair of accessories (cardiostimulators,
glasses, contact lenses, hearing aids, inhalers,
prosthetic devices, crutches, wheelchairs, measuring
equipment etc.), acquisition of restoratives, personal
hygiene substances and baby food;

Attention! If a person is insured under program B, the Insurer
pays for the purchase of crutches, orthoses, bandages and

splints;
2.7.26.

2.7.27.
2.7.28.
2.7.29.
2.7.30.

2.7.31.
2.7.32.

2.7.33.

2.7.34.

2.7.35.

2.8. Insurant’s (Insured person’s)

artificial fertilization, sterility treatment, medicines
preventing pregnancy;
treatment of alcoholism, drug addiction, etc., including

the treatment of abstinence syndrome;
medical evacuation, repatriation or burial
arranged without the Insurer’s written consent;
travel costs provided the travel purpose was to receive
medical treatment;
self-medication and treatment carried out by spouses,
parents or children.
the need for personal care, patronage, security;
living expenses (excluding the grounds provided for in
item 2.5.14 of the Contract), meal expenses for the

abroad

duration of stay in self-isolation, quarantine,
observation, etc., including during outpatient
treatment;

further treatment of the Insured after returning from a
trip to the place of permanent residence, as well as
expenses that are covered by social, medical
insurance and other security are not reimbursed;
costs stipulated by the items 2.5.9, 2.5.10 — 2.5.16 and
2.6.1 —2.6.4 shall be not reimbursed provided they are
incurred by the Insurant (Insured person) without
previous consent with the Insurer;
Other events and expenses that are not included in the
selected insurance program or occurred after the
expiration of the Insurance contract.
actions upon the

occurrence of an insured event in which medical
assistance is required:



KpaiHa, ge Hazga
TUMYaCOBO ..
Howmep TenecdoHy aCUCTaHCbKOI
3HaxXoAUTLCS
KOMMaHii
TypucT
€rvnet, Bonrapis +90 242 310 28 32 ASPI
TYPEYYMHA +90 242 310 28 31 ASPI
+420 221 860 652 Euro.C
[HLLi koai abo no e-mail: uro-Center
HI! Kpatku help@euro-center.com Prague

Ta NoBigOMUTH:

» [pisBuLe Ta iM’ss 3acTpaxoBaHoi ocobu;

Homep koHTakTHOro TenedoHy;

Micue 3HaxomkeHHst (KpaiHy, MiCTo, rotenb i T.1.);
Homep [oroBopy cTpaxyBaHHS;

MosigomnTK WO Bigbynocs i ska noTpibHa gonomora.

v v v w

N.B. lNpu upomy BapTiCTb HagaHoi gonomorn 6Gyge cnnadveHa
CTpaxoBuKKOM, Y BiANOBIAHOCTI 3 ymoBamu [1oroBopy CTpaxyBaHHsI

2.8.2.

N.B.

2.8.3.

2.8.4.

Akwo Bu He MaeTe MOXNIMBOCTI 3B'I3aTUCSI 3 aCUCTYHOHOD
KOMMaHieto abo cuTyauis BUMarae NpPUAHATTS HeramHoro
pilleHHs1, MoB’A3aHOro 3 HeobXigHICTIO  OTpMMaHHS
TEpMIHOBOI MeanyHoi abo iHwoi gonomoru, Bam HeobxigHO
CaMOCTIIHO 3BEPHYTUCS B Hanbnvmxyy MeguudHy ycTaHOBY
abo o nikaps no gonomory Ta:
O060B’A3KOBO npeg’siBATH Horosip
cTpaxyBaHHs (CTpaxoBuii nonic);
Onnatutn, sakwo Oyae noTpibHO, HapaHi
MeOMYHi Ta iHWi nocnyru;
Opepyxatu B nikapsi YekKn, KBUTAHLT U T.M. HANEXHUM YNHOM
ocopmneHi  gokymeHTM  (gvB. nyHkT  2.8.4), wWwo
nigTBepaXyoTb (DaKT 3aXBOPKOBAHHA N CyMy MeOMYHMX
BUTPAT;
Mogatn CrTpaxoBuKy 3asBy MpO BWNNaty CTPaxoBOro
BigLIKOOYBaHHA N OOKYMeHTW, nepepnbadeHi [dorosopom
CTpaxyBaHHS.

YBATA!
Y pasi crauioHapHoro fnikyBaHHA HeOOXigHO MOBIAOMUTM
acuctytody komnadito CTpaxoBuka Ta y3roguTu BuTpaTu
npoTarom 48 rognH 3 MOMEHTY rocnitanisadii, 4O MOMEHTY
onnaTu Nocnyr;
Akwo BapTicTb nikyBaHHA (ambynaTopHoro u4u
cTtauioHapHoro) nepeBuwye 1000 eBpo — MMCbLMOBO
y3roaMT BUTPATM 3  acUCTYYOK KoMmnaHielo abo
CTpaxoBMKOM [0 novaTtky nikyBaHHs. [lig nucbmoBuM
Y3rO[DKEHHSAM CMii PO3YMITU HaACUIaHHS MOBIAOMIEHHS
npo niKyBaHHA Ta KOLWITOPUCY Ha niKyBaHHS 3acobamu
iHTepHeT, akcom abo iHWMMKM 3acobamu enekTPOHHOT
nepepadi iHgopmauii Ta OTpMMaHHs Bi4 aCUCTYHYOI
komnaHii abo CTpaxoBrKa NMCbMOBOI 3roAaM (rapaHTii) TUm
CaMUM LUJISIXOM.
B iHWux BMNagkax, MOB’A3aHUX 3 BiALWKOAYBaAHHSM
MeanyHUX BUTpaT nig 4Yac nogopoxi, CTpaxyBanbHUK
(BacTpaxoBaHa ocoba) 3000B’si3aHMIA  MOBIAOMUTYU
CtpaxoBuKa Mpo HacTaHHA CTPaxoBoil NoAii He nisHiwe 30
KaneHgapHUX OHiB Big Aatu il HacTaHHS.
Y Bunagkax caMmocTinHoOi onnaTty 3acTpaxoBaHow 0cob0to
MeOWYHUX MNOCNyr, Yy MeauyHOMy 3aknagi HeobxigHo
oTpumaTu:
[OOBIOKY-paxyHOK 3 MeOWYHOro 3aknagy (Ha dipmoBomy
6naHky abo 3 BiANOBIOHVMM LUTAMMOM) i3 3a3HaYeHUMMU:
npi3BuLLLEM NaLi€HTa, TOYHUM AiarHO30M, 4ATOK 3BEPHEHHS
3a MeAM4HO  JOMOMOrol,  TPUBAmMICTIO  MiKyBaHHS,
AeTanbHUMW  AaHUMU NPO  HajaHi MeauyHi  nocnyru,
[iarHoCTUKy, NpM3HaYeHi MeaMKaMeHTH i3 3a3Ha4YeHHAM X
KifIbKOCTi Ta BapTOCTi;
peuenTtn, BunNuMcaHi 3acTpaxoBaHinl 0cobi  nikyl4MMm
nikapeM, Ha npuabaHHa MeAuKaMEHTIB i3 3a3HayeHHsSIM
Ha3BM KOXHOr0 MEAMYHOro npenapary;
OeTanizoBaHi paxyHKku 3a iHLWi nocnyru 3 po3GuBKoK iX 3a
JaTtamu Ta BapTiCTIo;
OOKYMEHTH, WO niaTBepaXylTb akT onnatm  3a
MeOMKaMeHTW, HafaHi  MeauyHi  Ta  iHWi  nocnyru
(po3paxyHKOBO-KaCoOBI OOKYMEHTH, TOBapHi yeku,
GaHKIBCbKi KBUTaHLUIi TOLLO);
paxyHkn  3a  TenedoHHi  po3moBu  (chbakcuminbHi
NOBIJOMIEHHS), Ha SKUX 3a3Ha4YeHO Homep TenedoHy,
AaTy, Yac Ta BapTiCTb KOXHOI PO3MOBM.

KOMMJ1EKCHOro

HeBiaknaaHi

2.9. YMoBM 34iICHEHHS1 CTPaxoBOi BUNMaTu Megu4YHUX BUTpaT:

2.9.1.

CtpaxoBa Bunnata B paxyHOK onnatu MeguydHux, abo
iHWKX nepen6ayveHnx [OoroBopom nocnyr, opraHisoBaHuX
CrtpaxoBukoMm Ansa 3acTpaxoBaHOi 0cobu, 3AINCHIETLCA

2.8.1. In the event of the insured accident demanding
medical aid or other help provided under the terms
of this Contract,iImmediately contact the Insurer’s
Assistance partner:

ct?)t?it;yt’ : J Name of the
temporary Phone number assistance
location company
Egypt, Bulgaria +90 242 310 28 32 ASPI
Turkey +90 242 310 28 31 ASPI
+420 221 860 652 c
Other countries or e-mail: Euro-Center
unin help@euro-center.com Prague

and report:

» Name and Last name of the Insured person;

» Contact phone number;

» Location (country, city, hotel etc.);

» Number of the Insurance contract;

» Inform what has happened and what kind of help do you
need.

N.B. In this case the cost of provided medical and other
services will be paid by the Insurer according to the
Insurance contract

2.8.2. If you don’t have the possibility to contact an assistance

company or the situation requires an immediate decision

regarding the need for urgent medical or other assistance, you
should independently contact the nearest medical institution
or a doctor for help and:

» Show your Travel Insurance Contract (insurance policy);

» If required, pay for the rendered urgent medical and other
services;

» Get all checks, receipts, and other proper documentation
(see paragraph 2.8.4), justifying the fact of disease and
amount of medical expenses;

» Submit to the Insurer the Claim for compensation and
documents provided by the Insurance Contract.

N.B. Attention!

» In case of in-patient treatment it is necessary to inform
the Insurer’s Assistance partner and agree upon the costs
within 48 hours from the moment of hospitalization, before
making a payment for services;

» If the cost of treatment (outpatient or inpatient) exceeds
1 000 EUR — in writing form agree upon the cost of
treatment with assistance company or the Insurer before
treatment. Under the written form shall be understood
sending of notification about the treatment and cost
estimation by Internet, fax or other means of electronic data
transmission and receipt of the written confirmation
(guarantee) from the assistance company or Insurer the
same way.

2.8.3. In other cases related to the reimbursement of medical
expenses during the trip, Insurant (Insured person) shall notify
the insurer of the insured event no later than 30 calendar days
from the date of its occurrence.

2.8.4. In case the Insured person pays for his medical services
himself he/she should receive the following documents in the
medical institution:

» certificate-invoice from the medical institution (on a
letterhead or with the appropriate stamp) indicating: the
patient’s Last name, exact diagnosis, date of addressing
for medical aid, duration of treatment, detailed data on
provided medical services, diagnostics, prescribed
medicines with indication of their volume and cost;

» doctor’s prescriptions for the Insured person for purchase
of medicines with indication of the name of each
medicine;

» detailed invoices for other services with the their split by
date and cost;

» documents confirming the fact of payment for medicines,
provided medical and other services (cash settlement
documents, sales receipts, bank receipts, etc.);

» invoices for telephone calls (facsimile messages) with
indication of a telephone number, date, time and cost of
each call.

2.9. Terms and conditions of insurance payments:
2.9.1. Insurance compensation for medical services or other
services stipulated by the Contract, arranged by the



2.9.2.

2.9.3.

2.9.4.

2.9.5.

2.9.6.

2.97.

2.9.8.

CrtpaxoBukom 6e3 yyacTti 3actpaxoBaHoi ocobu Ha niacTasi
BucTaBneHnx CTpaxoBuKy paxyHKiB.
Y Bunagky camocTiiHoi onnatu  CTpaxyBanbHUKOM
(BacTpaxoBaHo 0COGOK) Meou4yHUX YuM  [O0OATKOBMX
nocnyr, CTpaxoBWK 3AiNCHIOE  CTpaxoBy  BuUMnaTy
CrtpaxyBanbHuky (3acTpaxoBaHii 0cobi) Ha nigcTasi 3asBu
Ha OTPUMaHHS CTpaxoBOI BuUMNNaTW, ska MNOAAETbLCA
npotarom 30 kanenZapHWX [OHIB Big4 nogii, Wo cranacs
paHilwe: 3akiH4eHHs noJopoXi nig Yac SAkoi cTaBcH
CTpaxoBMN BUNAOOK, abo 3akiH4yeHHs 4ii - goroeopy
CTpaxyBaHHsi (B 3aneXHOCTi Big TOro, sika rnopgis Hactana
paHilwe), Ta OOKYMEHTIB, 3a3HavyeHux y nyHktax 2.8.4 Ta
10.9.
Akwo megmyHa pgonomora 3acTpaxoBaHin ocobi Gyna
HagaHa 6e3 yyacTti AcuctaHcy CTpaxoBuka i MeanyHWi
3aknag BiOMOBNAETbCSA Big OTPMMaHHSA MNOBHOI  abo
yacTkoBoOi rapaHTii Big AcucutaHcy, CTpaxyBanbHUKY
(BacTpaxoBaHii 0cobi) HeOBXiAHO 3AINCHUTM Taki BUTpaTK
camocTiiHO Ta  3BepHytuca o CrpaxoBuka 3a
BifLUKOAYBaHHAM UMX BWUTpaT 3rigHo n.2.9.2. [orosopy
CTpaxyBaHHS.
Akwo Ha pgaty  3akiHvYeHHs  cTpoky  Aii  [loroBopy
3acTtpaxoBaHa ocoba Le nepebyBae 3a KOPAOHOM, i ii cTaH
BMMarae HeBigkNagHoOI MeaunyHoI JornomMoru, arne 3a
MeONYHUM BUCHOBKOM ocoba He nignarae penarpiauii
(eBakyauii) B KpaiHy MOCTIMHOTO MPOXMWBaHHSA, TO
CTpaxoBMK  BIiAWKOAOBYE BUTpaTM Ha  noganblue
HeBigKnagHe ctauioHapHe nikyBaHHSA 3acTpaxoBaHoi ocobu
3a KOPAOHOM TepMiHOM He 6Ginbwe N'ATHaOUSTU
KaneHgapHUX OHIiB, 3a YMOBW, LLO Taki BATPATV He BUXOASTb
3a MexXi CTpaxoBoi CyMMU.
Y Bunagky TpaBMMW, OOPOXHbO-TPAHCMOPTHOI MPUroan Yu
NOMOMKN NErKOBOro aBTOMOBINS, Ha SKOMY MOOOPOXYyBaB
CrtpaxyBanbHuk  (3acTpaxoBaHa ocoba), [OoAaTKOBO
CTpaxoBuKy HagaeTbCs CKMadeHui B KpaiHi TMMYacoBOro
nepebyBaHHA OiLinHMIA NpoTokon abo AoBiAka NPo nogito,
Oe 060B’s13k0BO Mae OyTv BkaszaHa Taka iHpopmauis:

» nocagosi ocobwu, WO 3aceigvylTb akT nogii, Ta iX
NMOBHOBAXEHHS HA BUKOHAHHS TaKUX AilA;

» agpecu Ta/abo Homepu TenedoHiB 0OCiO, Lo 3acBigyumnm
dakT nogii;

»  pJeTanbHuUi onnc obcTaBuH nogii Ta poni CTpaxyBanbHMKa
(BacTtpaxoBaHoi ocobu) B Hii;

» cTaH 3acTpaxoBaHOi 0COOW y BiAHOLUEHHI anKorosibHoOro,
HaPKOTUYHOIO abo TOKCMYHOTO CM'SIHIHHS.
Y Bunagky 3BepHeHHss CTpaxyBanbHuWKa 3 npuBoay
MOLUKOKEHHS BHacnigok AOPOXHBO-TPaHCMOPTHOT
npurogn abo MoOnoMKM NErkoBOro aBToMOobins, [0AaTKOBO
CTpaxoBuKy HaOaeTbCsd BWCHOBOK aBTOTOBapO3HaBYOl

eKkcrnepTusm.
3 ypaxyBaHHAM obcTaBuH nogii, wo Biabynack, CTpaxoBuk
Mae npaBO BMMaraTM [[OAaTKOBI  OOKYMEHTW  Ans

NiATBEPIKEHHS (PaKTy Ta 0BCTABUH HACTaHHs CTPaxoBOro
BUNaZKy, @ TaKoX BU3HAYEHHS PO3Mipy CTpaxoBoi BUNMaTu.

[okymeHT  HapawTbca  CTpaxoBMKy  yKpaiHCbKOLO,
aHMINCbKo, hpaHLy3bKoK, HIMELbKO, MonbCbkolo abo
POCINCbKOI MOBaMW. AKLWO OOKYMEHTM CKradeHi iHLWOo
MOBOIO, HagaeTbCs OILIHUI Nepeknag LUMX AOKYMEHTIB
YKpaiHCbKOK MOBOHO.

Pospin 3. CTPAXYBAHHA Bl HELLACHOIO BUMALKY T4

3.1.

3.2.
3.3.

3.4.

YAC MNMOJOPOXI

MpeameToM cTpaxyBaHHA € MaWHOBI iHTepecKu, sKi He
cynepeyaTb YMHHOMY 3aKOHOOABCTBY YKpaiHW, MOB’A3aHi 3
XUTTAM Ta 340pOB’'siM 3acTpaxoBaHoi ocobu.
BurogoHabyBayem € cnagkoemeLb 3a 3aKOHOM.

CTpaxoBuMWA PpU3MK - nogjisl, nepeabavyBaHa [OrOBOPOM
CTpaxyBaHHsi, fika Bigbynacb i 3 HaCTaHHAM $IKOI BWHWKAE
060B'30k CTpaxoBUKa 34iNCHATA CTPAxoBy BUMNATY.

Mig HewacHum BUNagkom 3a uum [loroBopom cnif BBaxaTu
panToBy, BMMNaAKoBY, KOPOTKOYAcHy Ta HenepenbaveHy nogito,
Wwo akTM4HO Bigbynack Ta BHACMiAOK SIKOI HacTaB po3naj
3pg0poB's CTpaxyBarbHuka (3acTtpaxoBaHoi ocobu) abo rioro (i)
cMmepTb. [lo Takux nopii HanexaTb: OniK; O0OMOPOXEHHS;
BTOMMEHHS; [hi  enekTpuYHoro CcTpymy; yaap 6nuckasku;
COHSIYHUI yaap; Hanag 3MOBMUCHWKIB abo TBapuH; nagiHHA
akoro-Hebyab npegmety abo camoro CTpaxyBanbHuKa
(BacTtpaxoBaHoi ocobu); BuNagkoBe MNONadaHHSA B AuXarbHi
LUMASXM YYXKOPIAHOro Tina; TpaBMK, SKi OTPUMaHI MNig 4ac pyxy
TpaHcnopTHMX 3acobiB (aBToMOOINS, NnoTAry, Tpameas, i iH.) abo

Insurer for the Insured person shall be performed by
the Insurer without participation of the Insured person
on the base of invoices rendered to the Insurer.

In case the Insurant (Insured person) pays for medical
or additional services, the Insurer shall pay the
insurance compensation to the Insurant (Insured
person) on the basis of the Claim for compensation,
which should be submitted within 30 calendar days
from the event that occurred earlier: the end of the trip
during which occurred the insured event or the end of
the insurance contract (depending on which event
occurred earlier), and the documents specified in the
items 2.8.4 and 10.9.

2.9.2.

2.9.3. If the medical assistance to the Insured was provided
without the participation of the Assistant Insurer and
the medical institution refuses to receive a full or partial
guarantee from Assistants, the Insured (Insured
Person) must make such expenditures on its own and
apply to the Insurer for the reimbursement of these
expenses in accordance with p 2.9.2. of Insurance
contract.
If on the expiry date of the Contract, the Insured person
is still abroad, and her condition requires urgent
medical assistance, but according to a medical
opinion, the person is not subject to repatriation
(evacuation) to the country of permanent residence,
then the Insurer shall reimburse the expenses for
further urgent in-patient treatment of the Insured
person for the border for a period of not more than
fifteen calendar days, provided that such costs do not
exceed of insured sum.
In the event of trauma, traffic accident or breakage of
the car, by which the Insurant (Insured person)
traveled, the official protocol drawn in the country of
temporary stay or certificate of accident, containing the
following information, shall be additionally submitted to
the Insurer:
» names of officials who certified the accident and
their respective powers;
» addresses and/or telephone numbers of the
persons who certified the accident;
» detailed description of the accident and
responsibility of the Insurant (the Insured person);
» the state of health of the Insured person (possible
alcoholic, drug or toxic intoxication).
In case the Insurant claims the damage inflicted by
traffic accident or car breakdown, he/she shall provide
the Insurer with the technical inspection conclusion.

2.94.

2.9.5.

2.9.6.

297. In view of various circumstances of the accident, the
Insurer shall have the right to require additional
documents in order to prove the fact and
circumstances of the insured accident and to
determine the amount of the insurance compensation.
Documents are provided to the Insurer in Ukrainian,
English, French, German, Polish or Russian. If
documents are in a different language, official
translation of these documents into Ukrainian is
provided

2.9.8.

Section3. ACCIDENT INSURANCE DURING A TRIP

3.1. The subject of insurance shall be the property interests

with regard to the Insured person's life and health that do not run

counter to the Ukrainian legislation currently in force.

3.2. The insurance beneficiary shall be the legitimate heir.

3.3. Insurance risk - an event that is provided by an insurance
contract that has occurred and with the onset of which the
Insurer has an obligation to make an insurance payment.

3.4. The accident under this Contract shall be understood as
a sudden, accidental, short-term and unpredictable event
that actually took place and as a result of which there was
a disorder in the health of the Insured (Insured person) or
his (her) death. Such events include: burn; frostbite;
drowning; the effect of electric current; lightning strike;
sunstroke; attack by intruders or animals; the fall of any
object or the Insured (Insured person); accidental exposure
to the respiratory tract of an extraneous body; injuries
sustained during the movement of vehicles (car, train, tram,



3.5.

nig yac karactpocu; TpaBMu, OTPMMaHi NpW BUKOPUCTaHHI

MalUWH, MexaHi3miB, 30poi, i ycskoro poay iHCTPYMEHTIB,
TpaBMaTU4YHE MOLUKOAXKEHHS; BUMAAKOBE [OCTPe OTPYEHHS
OTPYNHUMU pocnuHamu, XiMiYHUMU peyoBMHaMKn
(npomucnoeumn  abo  mobyToBMMK),  HEAOOPOSKICHUMM
Xap4yoBUMU npoayKkTamu, 3a BUHSATKOM xap4oBoi
TOKCMKOIH(peKUiT  (cambMOHenbo3y,  Au3eHTepii),  mikamu;

3axXBOPIOBaHHS KNiLOBUM eHuedaniToMm (eHuedanomienitom)
abo noniomieniTom; po3puBM (MopaHeHHs) opraHiB abo ix
BWUITyYEHHS BHACMIAOK HEBIPHUX MEANYHUX MaHINysLin.
CTpaxoBMMK BUNaAKaMm € HpKYeHaBeaeHi NoAii (3a BUHATKOM
3a3HayeHnx y n. 3.6. UMX YMOB CTpaxyBaHHsl), SKi cTanucs
BHacnigoK HellacHoro BuNagky, WO MaB Micue nig 4vac Aii
OOroBopy CTpaxyBaHHA Ta NiATBEpOXeHi  [OKyMeHTamu,
BUAAHUMU KOMMNETEHTHUMW OpraHamMu y BCTaHOBIIEHOMY MOpAAKY
(MeguyHMMKM  3aknagamu,  CyaoMm), a came OTpVMaHHs
CrtpaxyBanbHukom (3acTpaxoBaHOK 0CO00) TpaBMaTUYHUX Ta
iHLWMX MOLIKOAXEHb, a TaKoX [HWOro poanagy 340poB's
CrtpaxyBarnbHuka (3acTpaxoBaHoi ocobu) BHACNigOK HELLACHOro
BUNaZKy, SIKi Npu3Benu Jo:

3.5.1. TumuyacoBa BTpata CrtpaxyBarbHuUKOM (3acTpaxoBaHo

3.5.2.

3.5.3.

ocoboto) 3aranbHOi Npaue3aaTHOCTi, He MeHLIe HiXX Ha 5
[OHIB, BHACNIAOK HELAaCHOro BUNaaKy (4nsi Henpawoymnx -
nig TMMYacoBOK BTPaTOK 3aranbHOi Npaue3naTHoOCTI
po3yMmieTbc nepebyBaHHS Ha ambynaTopHomy abo
cTauioHapHOMY niKyBaHHi, He MeHwe 5 [OHiB BHacmigok
HelwacHoro BuMMagKy, 3a BUHATKOM nepiogy Ha
peabiniTauiniHe nikyBaHHs1).
Criika BTpata CrtpaxyBanbHuUKOM  (3acTpaxoBaHo
0cobo)  3aranbHOi  Mpaue3gaTHOCTi  (BCTAHOBMEHHS
NepBUHHOI iHBanigHOCTI) BHACMIAOK HELLACHOrO BUMaAKy.
CmepTb 3acTpaxoBaHOi 0COOM BHACNIQOK  HEeLacHOro
BUNAAKY.
Ygaral!! [lpu uboMy, OO0 TpaBMaTUYHUX MOLUKOOKEHb
BiJHOCSATbCH: MOPYLUEHHS LiNICHOCTI TKaHWH, KICTOK i opraHis
BHacnigok nepernomis, ygapie, OMikiB, BMBUXIB, PO3PUBIB,
NMOpaHEHHs] OpraHiB, €neKkTpoTpaBMu, B pe3ynbTaTi BNMBY
MEeXaHi4YHOI CuMnKn, XiMIYHMX PEYOBUH, BMCOKOI abo HM3bKOI
TemnepaTypu, eneKkTPUYHOI Ta iHLLOT eHepril.
IHWKUM po3nagoM 300pOB'st € BUMAAKOBE FOCTPE OTPYEHHSI
OTPYAHUMM  POCNIMHAMK, HEeAOOPOSIKICHUMKU  NPOAYKTaMMU,
nikamu, 3a BUKIMIOYEHHSAM KMLLKOBOT iHGeKUiT (CanbMoHennesy,
OM3eHTepii i T.N.); BUNagKoBe rocTpe OTPYEHHSI MPOMMUCIIOBUMMU
XIMIYHUMM peyoBMHamy B pesynbTaTi BUMPOOHWMYOI aBapil;
3aXBOPHOBAHHSA: KMiLLOBUI eHLedaniT, CTOBOHSK, CKaXKEHICTb.

3.6. BukntoyeHHAM i3 cTpaxoBMX BUNAAKIiB, KPiM 3a3HAYEHOro y

3.6.1.

3.6.2.

3.6.3.

3.6.4.

3.6.5.

3.6.6.

3.6.6.1.

3.6.6.2.

3.6.6.3.

3.6.6.4.

nyHktax 10.15i 10.16, €:

3aXBOPIOBAHHS, sIKi HE € HacNiOKOM HellacHOro BUMNagKy
3acTpaxoBaHoi 0coOM (3a BUHATKOM MpaBLo, cKasy,
eHuedanity, LWo nepeaeTbCst yKycamm KriLwiB);
nNikyBanbHWMI  BigNOYMHOK, peabiniTauiiHe, caHaToOpHO-
KypOpPTHE Ta 0340poBYe JliKyBaHHS, a TakoX cna-
npolenypu; )

HeLlacHUiA BUMaZoK, WO CTaBCsl BHACMIAOK 3aXBOPIOBAHHS,
SKe € HacnigkoM MCUMXIYHOI peakuii Ha BIMCbKOBI noaii,
BHYTPILLHI 3aBOpPYLUEHHS, TEPOPUCTUYHUIA akxT,
aBiakaTacTpody abo nobotoBaHb, NOB'A3aHMX i3 TaKUMMU
noaisasmMu;

HellacHUA BUNafoK, LLO CTaBCsl BHACMIAOK XPOHiYHMX abo
NCUXIYHMX 3aXBOPIOBaHb, HaBiThb AKLLO BOHU NPOSABMSATLCA
nepioanyHo;

cTpaxyBaHHsi ocib y Biui noHag 65 pokie 6e3 goaaTkoBOro
nnarexy (HauiHkn);

TpaBMM abo 3axBOPIOBAHHS  BHACMiZAOK  HELACHOro
BMMAAKYy, LLO CTaBCcH B pe3ynbTaTi AOPOXHbO-TPAHCMNOPTHOI
npurogn, B TOMY 4uUChi NpU BUKOPUCTaHHI aBTOMOOINs,
Beriocvnega, MoTouukna, Monega, rigpo- i KBagpouukna,
riApocKyTepa, CHiroxoaa, karepa, MOTOPHOro YoBHA i T.M.,
SKLLIO:

3acTpaxoBaHa ocoba kepyBara TPaHCNOPTHUM 3acO60M He
MatrouM BignoBigHOro BOAiCLKOro nocBigYeHHs abo B CTaHi
ankorofibHOro, HapKOTUYHOrO abo TOKCUYHOTO CM'SHIHHS,
abo nig aieto NCUXOTPOMHUX | TOKCUYHUX PEYOBUH;
3acTpaxoBaHa ocoba nepefana kepyBaHHs1 TPAHCMNOPTHUM
3acoboM iHWIiM ocobi, Wo He mMana BignosigHoOro
BOZINCBLKOro NMOCBiAYEHHS;

3acTpaxoBaHa ocoba 3Haxogunacsa B TPaHCMOPTHOMY
3acobi (B SAKOCTIi macaxwupa), KpiM rpoMafCcbKoro
TpaHCMopTy, KepyBaHHA SKUM 3[ilcHioBana ocoba, wo
3Haxoaunacs B CTaHi ankoroflbHOro, HapkKOTUYHOro abo
TOKCUYHOrO CM'siHiHHS, abo nig [Aie NCUMXOTPOMNHMX i
TOKCUYHUX PEYOBVH;

3acTpaxoBaHa ocoba 3HexXTyBana i He CKkopucTanaca

etc.) or during a crash; injuries sustained by using
machines, mechanisms, weapons, and all kinds of tools,
traumatic damage; accidental acute poisoning by
poisonous plants, chemicals (industrial or household), poor
quality food products, with the exception of foodborne toxic
infections (salmonellosis, dysentery), drugs; tick-borne
encephalitis (encephalomyelitis) or poliomyelitis; ruptures
(injuries) of organs or their removal as a result of incorrect
medical manipulations.

3.5. The insured events are listed below cases (with the
exception of specified in p.3.6. of these conditions of
insurance) that have occurred as a result of an accident
that occurred during the validity of the insurance contract
and is confirmed by documents issued by the competent
authorities in the prescribed manner (medical institutions,
court), namely receipt of the Insured (Insured person) of
traumatic and other damages, and as well as other
disorder of the Insured's health (Insured Person) as a
result of an accident that resulted in:

3.5.1. Temporary loss by the Insured (Insured Person) of
general working capacity for at least 5 days as a
result of an accident (for unemployed persons -
temporary loss of general working capacity means
staying on an outpatient or inpatient treatment, at
least 5 days as a result of an accident, with the
exception of the period for rehabilitation treatment).

3.5.2. Stable loss by the Insured (Insured Person) of

general disability (establishment of primary

disability) as a result of an accident.

3.5.3. Death of the insured person as a result of an accident.

Attention!!! At the same time, traumatic damage includes:
damage to the integrity of tissues, bones and organs as a
result of fractures, strokes, burns, dislocations, ruptures,
wounds of organs, electric injuries, as a result of mechanical
force, chemicals, high or low temperature, electric and other
energy.
Another health disorder is: accidental acute poisoning with
poisonous plants, poor-quality products, medicines, except for
intestinal infection (salmonellosis, dysentery, etc.); accidental
acute poisoning by industrial chemicals as a result of an
industrial accident; disease: tick-borne encephalitis, tetanus,
rabies.

3.6. Exceptions to insurance claims, except those specified in

p. 10.15 and p. 10.16, are:

3.6.1. diseases that are not the result of an accident of the

Insured person (with the exception of tetanus, rabies,

encephalitis, transmitted by tick bites);

medical rest, rehabilitation, sanatorium and health

treatment, as well as spa treatments;

3.6.2.

3.6.3. an accident resulting from an iliness that is the result of
a psychological reaction to a military event, internal
disturbances, a terrorist act, a plane crash or fears
associated with such events;

3.6.4. 4. an accident that occurs as a result of chronic or
mental illness, even if it manifests itself periodically;
3.6.5. insurance of persons over 65 years of age without
additional payment (margins);

injuries or illness due to an accident, which occurred
as a result of a traffic accident, including using a car,
bicycle, motorcycle, moped, hydro and quad bike,
gyrostat, snowmobile, boat, motor boat, etc., if:

3.6.6.

3.6.6.1. the insured person was driving a vehicle without an
appropriate driver's license or in the state of alcohol,
narcotic or toxic intoxication or under the influence of
psychotropic and toxic substances;

The insured person transferred the management of the
vehicle to another person who did not have the
appropriate driver's license;

the insured person was in the vehicle (as a passenger),
except for public transport operated by a person who
was in a state of alcohol, narcotic or toxic intoxication
or under the influence of psychotropic and toxic
substances;

3.6.6.2.

3.6.6.3.



3.6.7.

3.6.8.

3.7.

3.8.
3.8.1

3.8.2.

3.8.2

3.8.2

3.8.3

3.8.3

3acobamu 6e3neku (3axmcTy) Sk pa3oMm, Tak i OKPEMO, TaK1M
AK: macok 6esneku, Lnem, Kacka, pATyBanbHUMA XWUMeT, a
TakoX iHWi 3acobu 6Gesnekwn, nepenbadveHi npasunamu
eKcnyarauii TpaHCnopTHOro 3acoby.

BUNaAKM SKi cTanucsa Ao yknagaHHst [JoroBopy CTpaxyBaHHs
Ta/abo no [oroBopy, SKUM yKMageHWn nicns novaTky
NoAopPOXi, @ TAKOX Ti, AKi BiAOYNMCb Nicnsa 3akiHYeHHs oro
CTPOKY Aii;

cmepTb CTpaxyBanbHuka (3acTpaxoBaHoi ocobu), sika He €
HacnigKoM HelacHoro BMnagKy.

Oii y pa3i HacTaHHA HewacHoro Bunagky. lpu HacTaHHi

HewacHoro Bunagky CtpaxyBanbHuK, 3acTpaxoBaHa ocoba abo

ocoba, ska npeacTaBnsie iHTepecu 3acTpaxoBaHOi 0cobu

3000B’si3aHa HEBIAKNAAHO BUKOHATK Aii, nepegbayeHi nyHKTOM

2.8 uboro [lorosopy.

YMOBM 34iICHEHHS CTPaxoBOi BUNMATU:

. CrtpaxyBanbHuk (3acTtpaxoBaHa ocoba) 3000B’A3aHui
nogatu CtpaxoBuky npotsiroM 30 AHIB micns 3akiHYeHHs
nogopoxi abo nikyBaHHA BCi HeOOXigHI OOKYMeHTW Ans
NPUAHATTSA PiLLEHHS WOAO 3A4INCHEHHS CTPaxoBoi BUMMATMK.

CTpaxoBuK NpUMIUMaE piLLEHHS MPO 34iNCHEHHS CTPaxoBoil
BUMMATW Ha NiACTaBi JOKYMEHTIB, 3a3HadyeHnx y nyHkTi 10.9,
a TaKoX TaKMX JOKYMEHTIB:

»  [OOKYMEHT, WO noceigvye ocoby Ta nigTBepaXKye nNpaBo Ha
OTPUMaHHA CTPaxoBOl BUNNATK,;

» odiuinHmn  npoTokon abo [oBigka NP0 HACTaHHS
HeLLacHOro BunaaKy;
1. NpM  TUMYacoBi BTpaTi 3aranbHOi  Npaue3gaTHOCTI

3acTpaxoBaHo 0cob0t0 BHACMIAOK HELLACHOTO BUNAAKY:
» [OBigka 3 MeOW4YHOro 3aknagy i3 3asHayeHHAM npissvLa

3acTpaxoBaHoi ocobu, AdiarHo3y, AaTu 3BEepHEeHHs Ta
TpuBanocTi nikyBaHHA (3a BUHATKOM nepiogy
peabiniTauinHoro  nikyBaHHsi),  3aBipeHOi  NignMcom,

neyaTkol BignoBiganbHOi 0cobu (nikyw4voro nikaps) Ta
LUITamMMnoM MEANYHOTO 3aknaay;

2. Yy pasi BCTaHOBMEHHs 3acTpaxoBaHill 0cobi nepBUMHHOI
iHBanigHOCTI BHACNIAOK HeLLacHOro BUnagKy:

»  BWCHOBOK MeEAMKO-COLianbHOI eKCnepTHOi KoMicii npo
BCTAQHOBMEHHS] MEPBMHHOI iHBanigHOCTI 3acTpaxoBaHii
0ocobi BHacMiAoK HeLacHoro BUNaakKy;

3.y pasi cmepTi 3acTpaxoBaHoi 0coby BHaCNiAOK HELLacHOro
BUNAAKY:

»  Konisl CBIAOLITBA NPO CMEPTb;

»  KOMis CBIAOLTBA NPO NPaBO Ha CNagLLMHY;

»  iHWIi AOKyMeHTK 3a Bumoroto CTpaxoBuka.

. CTpaxoBuK 34iNCHIOE CTpaxoBy BUMMaTy:

1. npu Tum4YacoBin BTpaTi 3aranbHOi  Mpaue3naTtHOCTI
3acTpaxoBaHol ocoboto - CTpaxyBanbHUKy
(BacTtpaxoBaHiii 0cobi) y poamipi 0,5% Bia cTpaxoBoi cymu
3a HellacHUM BUMNAOKOM 3a KOXeH AeHb AOKYMeHTalbHO
niagTBEpAKEHOro posnaay 340POB’S, NOYMHAKYM i3 LLOCTOro
OHS (3a BUHATKOM nepiofdy peabiniTauiiHoro nikyBaHHS),
ane 3aranom He Ginbwe 30%;

2.y pasi BCTaHOBMEHHS MEePBUHHOI iHBaNiAHOCTI:

| rpynn — CtpaxyBanbHuky (3acTpaxoBaHii ocobi) y po3mipi
100% cTpaxoBoi CymMu 3a HELLACHUM BUMAAKOM;

Il rpynn — CTpaxyBanbHuKy (3actpaxoBaHii 0cobi) y po3mipi
75% CTpaxoBOi CymMy 3a HELLACHUM BUNaZKOM;

Il rpynn — CtpaxyBanbHuKy (3acTpaxoBaHiii 0cobi) y po3mipi
60% cTpaxoBoi Cymu 3a HELLLACHUM BUMALKOM.

.3. y pasi cmepTi 3acTpaxoBaHoi ocobn — BurogoHabysauy y
po3mipi 100% cTpaxoBoi Cymu 3a HELLACHUM BUMAOKOM.

Posgin 4. CTPAXYBAHHSA LIMBINbHOI BIAMNOBIOANBHOCTI

4.1.

4.2.

M4 YAC NoaoPOXI

MpeomeTom cTpaxyBaHHSA € ManHOBI iHTepecu CTpaxyBanbHUKa
(3acTpaxoBaHoi ocobu), noe’sisaHi 3 Oro 30060B’A3aHHAMM
BiglKoOyBaTK LUKOAY XWUTTIO Ta 340poB’t0 abo MaWlHy TpeTix
ocib, HaHeceHy 3 HeOBEepPEXHOCTI Mif Yac 3aKOPAOHHOI MOT3AKM
(3a BMHATKOM MOI34KM 3 METOK 3MiHM MOCTIMHOrO Micus
NPOXMBaHHSA) Ha TepuTopii Aii [JloroBopy cTpaxyBaHHs.

CTpaxoBMM BUMNAZAKOM 3@ YMOBaMWU CTpaxyBaHHS LUMBINIbHOI
BifNOBiganbHOCTI Mif Yac nodopoXxi € MoAisi, BHACMgoOK KOl

3.6.6.4. The insured person has neglected and did not use the

means of safety (protection) both together and

separately, such as: a safety belt, a helmet, a helmet,

a life jacket, as well as other safety measures provided

for by the rules of operation of the vehicle.

cases occurring before the conclusion of the Insurance

Contract and / or the Agreement entered into after the

start of the trip, as well as those that occurred after the

expiration of its validity;

Death of the Insured (Insured Person) which is not a

consequence of an accident.

3.7. Actions in the event of the insured accident. In the event

of the insured accident the Insurant, Insured person or

the person representing the Insured person’s interests

shall immediately perform the actions stipulated by the

item 2.8 of this Contract.

3.8.Terms and conditions of insurance payment:

3.8.1. The Insurant (Insured person) shall submit to the
Insurer all the necessary documents within the period
of 30 (thirty) days after the end of travel or medical
treatment in order to take the decision on insurance
payment.

The Insurer shall take the decision on insurance
payment on the basis of the documents specified in the
item 10.9, also on the basis of the following documents:

» the document certifying the identity of a person
and his/her right to receive insurance payment;

» official report or certificate proving the fact of
accident;

the temporary loss of overall efficiency of Insured
person as a result of accident:

» certificate issued by a medical institution which
includes the name of the Insured person,
diagnosis, date of request for medical aid,
duration of treatment (except for period of
rehabilitation treatment) signed and sealed by the
person in charge (a physician), also bear the
stamp of a medical institution;

in the event of primary disablement of the Insured
person caused by the accident:

» conclusion of the medical and social expert
commission that the Insured person shall be
assigned primary disablement as a result of the
accident;

in the event of death of the Insured person caused by
the accident:

» copy of the death certificate;

» copy of the inheritance certificate;

» other documents that may be required by the
Insurer.

The Insurer shall make insurance payment to the
Insurant (Insured person):

in case of temporary deterioration of the Insured
person's health —to the Insured (Insured Person) is in
the amount of 0,5% of the insurance sum per each day
of health deterioration (proved by documents), but not
more than 30% in general;

in case of primary disablement:

| disability group — to the Insured (Insured Person) is in

the amount of 100% of the sum insured under Accident

Insurance;

I disability group — to the Insured (Insured Person) is in

the amount of 75% of the insurance sum insured under

Accident Insurance;

Il disability group — to the Insured (Insured Person) is in

the amount of 60% of the insurance sum insured under

Accident Insurance;
in case of death of the Insured person - to the
Beneficiary in the amount of 100% of the sum insured
under Accident Insurance.

3.6.7.

3.6.8.

3.8.2.

3.8.2.1.

3.8.2.2.

3.8.2.3.

3.8.3.

3.8.3.1.

3.8.3.2.

3.8.3.3.

Section 4. PUBLIC LIABILITY INSURANCE DURING A
TRIP

4.1. The subject of insurance shall be the property
interests of the Insurant (Insured person) relating to
his/her liabilities for any damage undeliberate inflicted
to the life, health or property of the third persons during
travel abroad (except for travels with the aim of moving
to another place of permanent residence) in the
territory covered by the Insurance Contract.



4.3.

4.3.1.

4.3.2.

44,

4.5.
4.51

4.51

4.51

4.51

4.51

4.5.2.

4.6.

4.6.1

4.6.2.

CrtpaxyBanbHuky  (3acTpaxoBaHin  ocobi)  npea’siBneHa
npeTeH3sis Big TpeTix ocib nNpo BiaLwKoayBaHHA 30UTKIB, 3aBOaHMX
B pesynbTaTi HEHaBMUCHNX Ta HeobepexHWX di 3acTpaxoBaHoi
ocobu.

CTtpaxoBa cyma Mo CTpaxyBaHHI LMBINbHOI BignoBiganbHOCTI
nig, Yac nogopoxi BkazaHa B [JoroBopi cTpaxyBaHHs. Mpu upbomy
BCTa@HOBMEHi Taki nimiTu BignoeiganbHocti CtpaxoBuka (Y
Bif,.COTKaxX Bif Bka3aHoi y [loroBopi CTpaxyBaHHS CTPaxoBoi CyMu
Mo CTpaxyBaHHIO LIMBINbHOT BiANOBIAANBHOCTI Nif, Yac NoA0oPOXi):
3a HaHeceHHs 30uTkiB ManmHy TpeTix oci6 — 30%,
BKMtOYaouM nimiT BignosiganbHocTi y po3mipi 1% Big
CTpaxoBOi CymMu B pa3i HEHaBMMUCHOIO MOLUKOKEHHS
B3ATOrO Ha NPoKaT CMOPTUBHOIO iHBEHTAPI;

3@ HAHECEHHs1 LUKOOWM >XUTTH Ta 300pOB’t0 TPeTix ocib —
70%, Bia sikoro go 5% BunnadyeTbes komneHcauis 3a 6inb i
cTpaxgaHHa  noTepninoi  TpeTboi ocobwu  BHAacMigok
HEeHaBMWCHUX Aii 3acTpaxoBaHoi ocobu;

Y Bunagky HeobXigHOCTI 3anyyeHHs nepeknagada Ta/abo
aABokaTa Ans 3axucTy npas 3acTpaxoBaHOi 0cobu y cyaoBoMy
npoueci 3 agmiHicTpatMBHMX abo UMBINbHUX crnpas, CTpaxoBuk
BifJLLKOAOBYE iX NOCNYr B TakUX po3mipax:

» Ha nocnyru nepeknagada — 8o 10% Big cTpaxoBoi cymu;

» Hanocnyrn ageokata — 4o 10% Big cTpaxoBoi cymu;

BusHauveHHsi po3Mipy BUTpaT, ski BigwkoaoBye CTpaxoBuk:

. lMpn HacTaHnHi B nepiog MNOi3gKM CTpPaxoBOi MOAiT Mo
CTpaxyBaHHIO LMBINbHOI BignoBiganbHOCTi 3acTpaxoBaHoi

ocobn pgo posrnsggy  CTpaxoBUKOM — NpUIAMAlOTLCA
nNpaBoOMIpHi BUMOTY MO BiALIKOAYBaAHHIO:
1. npsmMoro  gilcHoro  36MTKy  BHacnigoK  4acTKOBOrO

NOLUKOOXXEHHSA abo 3HULEHHST MalriHa, KA BU3HAYaETbCS:

»  MpKW 3HULWEHHI ManHa — y po3Mmipi NOro AiNCHOI BapToCTi 3
BigpaxyBaHHSAM 3HOCY Ta (hpaHLLM3N;

» NPV YacTKOBOMY MOLUKOZXKEHHI — Y PO3Mipi HeobXigHWX
BUTPAT Ha NPVBEAEHHS NOro A0 CTaHy, B AKOMY MaliHo 6yno
[0 HaCTaHHs CTpaxoBOi Nogii, 3 BigpaxyBaHHAM 3HOCY Ta
paHLWwmnay;

2. WKOAOW, HaHEeCEHO! XUTTIO Ta 300pPOB’0 TPEeTbOi 0cobu B
MeXax 3a3HayeHoro nimity, ane He binbLue:

»  po3Mipy BUTpaT, HeObXigHNX Ha MeauyHe NiKyBaHHS;

»  poO3Mipy 4YacTuHu 3apobiTKy, SKOro y BUMAAKy CMepTi
notepninoi ocobu no3baeneHi ocobwu, Lo 3HaxoanNNCsa Ha
il yTpumaHHi — y Bumagky 3armbeni noTtepninoi TpeTboi
ocobu;

»  pO3Mipy MOHECEHUX BUTpPAT Ha puTyanbHi nocnyrn - y
BUNagKy 3armbeni notepninoi TpeTboi ocodu;

3. 30uTKy BHacnigoOK HEHABMWCHOTO MOLLKOMKEHHSI Mig 4yac
3aHATb aKTMBHUM  BiOMOYMHKOM B3ATOTO Ha Mpokart
CMOPTMBHOIO iIHBEHTApPIO, B MexXax Bu3HayeHoro B n.4.3.1.
NiMITy, SIKUA BU3HAYaETLCA:

> NpuM  3HULWEHHI — 'y po3Mipi AiicHOl
BipaxyBaHHSM 3HOCY Ta (hpaHLIN3N;

» MpX YACTKOBOMY MOLUKOKEHHI — Y pPO3Mipi HeobXiaHMX
BUTPAT Ha NPVBEAEHHS OTO 10 CTaHy, B AIKOMY CMIOPTUBHUM
iHBeHTap OyB 4O HAcTaHHA CTPaxoBOi nopji, ane He binbLue
AiNCHOT BapTOCTi 3 BigpaxyBaHHAM 3HOCY Ta paHLLn3K;

/4. 4acTuHW BUTpaT Ans 3axXMCTy npaB 3acTpaxoBaHoi ocobu y
BMMAAKy MOPYLUEHHS NPOTW HEl Cy0BOI CnpaBu NoB’sa3aHol

BapToCTi 3

i3 HacTaHHAM UMBINbHOI BignoBiganbHOCTI Mig  4ac
noaopoXxi, a came:

» onnata nocnyr  3any4eHoro  (Npu  HeobXigHOCTI)
nepeknagava;

» onnata nocnyr agBokara;
Y 6yab-skoMy BUNAAKY i3 CyMU CTPaxXOBOro BiALLKOAYBaHHS
BMPaxXoBYeTbCA ppaHwm3a. PpaHwimMsa BCTaHOBMEHa Yy
po3mipi 10% Big cymu 30MTKY, WOJO SKOro npep’siBreHa
BMMOra npo BiALIKOAYBaHHS, SIKWIO iHLIE He 3a3HavyeHo Yy
[orosopi.
Butpatn, wkopa, 36UTKM, AKi He BiAWKOAOBYHOTbLCS
CtpaxoBuMKOoM. 3a ymMoBaMu CTpaxyBaHHA  LMBIMNbHOI
BignosigansHocTi CTpaxyBanbHuka (3acTpaxoBaHoi ocobu) nig
Yac NoJopoXi, 4O CTPaxOBWUX BUMNAAKIB He HanexaTb Oyab-ski
BMMOTY LLOAO BiALIKOAYBaHHS HACTYMHOIO:
30UTKN abo BUTPATH 30iCHeHiI HaBMWUCHO
CrtpaxyBanbHukom (3acTpaxoBaHol o0cobot) 0cobucTo
abo y 3MOBI i3 TPETLOI 0CO60H;
30MTKM, NOB’A3aHi 3 [OroBipHOK, rOCMO4APCHKO Ta
KPVMiHanbHO BigMNOBiganNbHICTIO CTtpaxyBarnbHuka
(3acTpaxoBaHoi ocobu) nepen TpeTiMM ocobamu, a Takox
30WTKW, 3aBAAHI HABKOMNMLLUHBOMY CEPeaOBULLY;

4.2. As per the terms of public liability insurance, the
insured accident shall be understood as an event
when the third parties make their claims to the Insurant
(Insured person) for compensating for the losses
inflicted by the latter as a result of undeliberate and
careless actions.

4.3. The general public liability insurance sum is specified
in the Insurance Contract. The Insurer's limits of
liability are set forth below (percent of the public
liability insurance sum indicated in the Insurance
Contract):

4.31. inflicting the damage to the third parties' property —
30%, including the limit of liability in the amount of 1
% of the insurance sum in the event of unintentional
damage of the rented sports equipment;

4.3.2. causing the damage to life and health of the third

persons — 70%, up to 5% of which is paid as
compensation for pain and sufferings of the third
person as the result of unintentional actions of the
Insured person.

4.4. Provided the services of an interpreter [translator] or a
lawyer are required by the Insured person to protect
his/her rights during administrative or civil
proceedings, the Insurer shall reimburse for their
services the following amounts:

» interpretation [translation] services — up to 10% of
the insurance sum;
» lawyer services — up to 10% of the insurance sum;

4.5. Expenses that shall be reimbursed by the Insurer:

4.5.1. Provided the insured accident entailing public liability
happens to the Insured person, the Insurer shall consider
the lawful requests to reimburse the following:

4.5.1.1. actual losses as a result of partial damage or destruction
of property, which are determined as set forth below:

»  destruction of property — in the amount of its actual
cost minus depreciation and deductible;

» partial damage of property — in the amount of
expenses required to bring property into initial
condition before the insured accident minus
depreciation and deductible;

damage inflicted to life and health of the third person
within the aforementioned limit, but not exceeding:

» cost of medical treatment;

»  part of salary of the injured party (in case of death)
provided the latter had the persons under his/her
care who were deprived of such part of salary;

4.51.2.

» funeral expenses — in the event of the injured
party's death;
4.5.1.3. damage unintentionally inflicted to the rented sport
equipment during active rest, within the limits specified in item
4.3.1., which is determined by:

» destruction of equipment — in the amount of its actual cost
minus depreciation and deductible;
» partial damage of equipment — in the amount of expenses

required to bring sport equipment into initial condition
before the insured accident, but not exceeding its actual
cost minus depreciation and deductible;
4.5.1.4. part of expenditures relating to the protection of civil
rights of the Insured person provided the legal proceedings were
instituted against the latter, in particular:

» cost of interpretation [translation] services (if necessary);

» lawyer services;

4.5.2. In any case the deductible shall be deducted from the
amount of insurance compensation. The amount of deductible
shall be determined as a percentage of the amount of damages
under the certain claim, and stated in the Insurance Contract.

4.6. Expenditures, damage and losses that shall not be
reimbursed by the Insurer. In compliance with terms and
conditions of public liability insurance of the Insurant (Insured
person), the insured accidents shall not include the following:

4.6.1. deliberate damage inflicted by the Insurant (the Insured
person) personally or in conspiracy with the third party;

4.6.2. losses caused by contractual, economic and criminal
responsibility of the Insurant (the Insured person) to the
third parties as well as damage to the environment;



4.6.3. LKkoaa um 306UTKMN, 3aBaaHi CTtpaxyBarnbHUKOM
(BacTtpaxoBaHoto 0cob0t0) Byab-AKMM BUAOM TPAHCMOPTY i3
OBUTYHOM;

4.6.4. WwKoda 4n 36uToK, 3aBAaHi uneHam cim’i CTpaxyBanbHuKa
(3acTpaxoBaHoi ocobn);

4.6.5. wrpad, neHsa abo iHWi ¢iHaHCOBI CaHKLUii, o He € NpsiMUM
HacnigkoM HaHeCeHOI LUKOAW 340POB’I0 UM 30UTKY MaiiHy
TpeTix ocib

4.6.6. 30uTkM noHad ob’'emm Ta cymu, nepeadadeHi YUMHHUM
3aKoHO4AaBCTBOM YKpaiHu Ta/abo KpaiHM Tum4acoBOro
nepebyBaHHa 3acTpaxoBaHOi 0cobu, a Takox noHag
3a3HaveHy y [loroBopi CTpaxoBy CyMmy;

4.6.7. lwKoga 4m 30WUTOK, 3aBaaHi Mpu yvacTi B CMNOPTUBHMX
3maraHHsIX Ta B NpoLeci NiAroToBKM [0 HUX;

4.6.8. LKoZda Yn 36UTOK, NOB’sA3aHi i3 BUPOOHMYOK, NPOdECINHOK
LisAnbHICTIO, ¢i3nyHO Npaueto abo KpUMiHaNbHUMK AisMn
CrpaxyBanbHuka (3acTpaxoBaHoi ocobu);

4.6.9. WwKoda 4M 30UTOK, L0 BMHMKAKOTb Yy 3B'sI3KY i3 hakTom,
cuTyauieto, obcTaBuHamm, ski 4o moyaTky fAii [Jorosopy
CTpaxyBaHHSA oynu BiJOMi CTtpaxyBanbHuKy
(BacTpaxoBaHii 0cobi), abo y BigHOLWIEHHi  SKUX
CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) OyB 3gaTHWUA
nependaunT MOXNUBICTb MPEeL'siBNEHHA B MOro agpecy
MO30BHOT BUMOTW;

4.6.10. MopanbHa LIKOAA, a TaKoX LWKkoAda, 3aBaaHa iMimky abo
penyTauii TpeTix ocib.

4.7. [ii CtpaxyBanbHuka (3acTpaxoBaHoi ocobu) y pasi HacTaHHs

CTPaxoBOro BMUMNaaKy

4.71. Mpn  HacTaHHi  cTpaxoBoi  nogii  CTpaxyBanbHUK

(BactpaxoBaHa ocoba) 3060B’A3aHMIN NPOTAroM 72 roguH

Bif, ATV HacTaHHA CTPaxoBOi nogii, NoBigOMUTK MpPO Le

CTpaxoBuKa  €/IeKMPOHHOK  rMowmor Ha  adpecy

info@eurotravelins.com.ua (uinodoboeo) ma 3a BKa3aHUM y

JoroBopi Homepom TenedpoHy: +38 044 299 78 87 (y

poboyuli 4ac 3 09.00 do 18.00 3a Kuiscbkum 4acom, y

n'amHuyto — 0o 17.00), a TakoX HagaTu 3asBy 3 AeTanbHUM

BMKIAZOM Takoi iHdhopMaLii:

SIKUM YMHOM, A€ i konu Byno 3aBgaHo 36UTKiB TPETIN 0cobi

imeHa (Ha3BW) Ta agpecu BCiX OCi0O, Akum 3aBaaHo 30UTKIB,

npi3BuLLa, iMeHa Ta agpecu CBIgKiB,

ONMC  XapakTepy Ta MICLE3HaXOMKEHHST  Oyab-sKnx

NOLUKOMKEHb UM 30UTKIB, sIKi € HAacNiAKOM CTpaxoBoi nogil.

4.7.2. Hapatn CTtpaxoBuKy AOKYMEHTW, 3a3HayeHi y nyHkTi 10.9
[oroBopy, a TakoX iHWi AOKYMEHTU, LLO XapakTepusyrTb
obCcTaBMHM CTPaxoBOro BUMaAKy (MPOTOKON OMUTY CBIAKIB,
3asBa noTepninoi ocobwu, gosigka i3 noniuii, nponoawuuii
[OCYy[OBOrO  yperynioBaHHa i T.n.), Ta 6e3ymoBHO
nigTBEPOXXYOTh BUHY 3acTtpaxoBaHoi ocobu i
06r'pyHTOBYIOTb PO3MipP HAHECEHOTO 36UTKY.

4.7.3. Axwo CTpaxyBanbHUKy (3acTpaxoBaHin 0cobi)
npeq’siBneHa npeTeHsis, TO BiH 3000B’s3aHuii HeramHo
BiANPaBUTU €NEKTPOHHOK MNOWTOK Ha agpecy
CrpaxoBuka: info@eurotravelins.com.ua, 3 noganbLuM
BiANpaBneHHaM B NMCbMOBOMY BUrMAAi Ha agpecy : 04071,
M. KuiB, a/a24 - konito nucta, NOCTaHOBM Cyady, NO30BHOI
BMMOTW, BUKNWKY OO CyAy, MOBIOOMIIEHHS, MOBICTKU cyay,
Oyab SKMX iHWWX [OOKYMEHTIB, OTPMMaHuWX y 3B'A3KY i3
NpeTeH3si€eto.

4.7.4. Akwo cnpaBa No CTpaxoBii nodii nepegaeTsca 4o cyay,
CtpaxyBanbHuK (3acTpaxoBaHa ocoba) 3a BUMOrow
CtpaxoBuka 3000B’s13aHUIA NepeaaTn MoMy NOBHOBaXKEHHS
(OopyyeHHs) Ha BeAeHHs1 cnpaBu Ta NpPeACTaBEHHSA CBOIX
iHTepeciB y BCiX Cy4oBMX iIHCTaHLisX. Po3rnsg cnpasu Moxe
3[iCHIOBaTUCS NWLe 3a 3akoHamy YkpaiHu abo kpaiHu
TMMYacoBoro  nepebyBaHHa  3acTpaxoBaHoi  ocobw.
CTpaxoBuK Mae npaBo, ane He 3000B’sA3aHWiA Hi Npu sIKMX
obcTtaBuHax, Gpatn Ha cebe i 3gificHOBaTU Big iMeHi
CrpaxyBanbHuKa 3axucT no Oyab-skii npeTeHsii i mae
noBHYy cBOGOAY Aill Npy BeAeHHi 6yab-sknx CyaoBKX CrpaB
Ta yperyntoBaHHi 6yab-akoi npeTeHsii. NpuiHaBLwK Ha cebe
3axUCT MO MpeTeHsii, Mae NpaBoO BIAMOBUTUCS Big TaKoro
3axuCTy.

4.7.5. CtpaxyBanbHUKy (3acTpaxoBaHili 0cobi) 3a ymoBamu Liboro
HoroBopy 3abopoHeHo 6e3 y3rogxeHHs i3 CTpaxoBWKOM
npoBoautn BGyap-siki neperoBopu 3 nosuBayem abo 1oro
npeacTaBHUKaMy Mo AOCYLOBOMY YperymnoBaHHIO Crpasu,
3AINCHIOBATM BIALUKOAYBaHHS, MpM3HaBaTu 4acTkoBo abo
MOBHICTIO BWMMOrM, nNpeg’sBneHi Womy y 3B'A3Ky i3
CTpPaxoBOK MoAieto, a Takox 6e3 3rogn Crpaxosuka
npuimMatn Ha cebe Oyab-aki npaMmi  unm  Henpsmi
3000B’A3aHHS MO yperyroBaHHIO TakMx BUMOT.

4.8. YMOBM 34iAiCHEHHS CTPaxoBoi BUNaTH:

v v v w

4.6.3. damage or losses caused by the Insurant (the Insured
person) by means of using any type of a motor vehicle;

4.6.4. damage or losses inflicted to the Insurant's (the
Insured person's) family members;

4.6.5. fines, penalties or other financial sanctions
whatsoever, which are not directly caused by damage
to the health or property of the third parties;

4.6.6. losses exceeding the amounts and sums stipulated by
the current legislation of Ukraine and/or a country of
temporary stay, also exceeding the insurance sum
specified in this Contract.

46.7. damage or losses inflicted by means of taking part in
sport competitions, during preparation for such
competitions or caused by active rest;

4.6.8. damage or losses caused by the productive or
occupational activity, physical labor or criminal actions
of the Insurant (the Insured person);

4.6.9. damage or losses caused by a fact, situation or
circumstances known to the Insurant (the Insured
person) before the insurance period, or with regard to
which the Insurant (the Insured person) could have
anticipated the possibility of instituting the legal
proceedings against him/her;

4.6.10. moral damage or damage inflicted to the image or
reputation of the third parties.
4.7. In the event of the insured accident, the Insurant shall
take the following actions
4.71. Upon the occurrence of an insurance event, the
Insurant (the Insured Person) is obliged, within 72
hours from the time of the occurrence of the
insurance event, to notify the Insurer by e-mail
info@eurotravelins.com.ua (day and night) and by
phone specified in the contract: +38 044 299 78 87
(during working hours from 09.00 to 18.00 Kyiv
time, on Friday - until 17.00), as well as to submit a
claim with the following detailed information:
» way, place and time of causing damage to the third
party,
» names and addresses of the persons who suffered
damage,
» names, surnames and addresses of the witnesses,
» description of damages or losses resulting from the
insured accident and their location.
4.7.2.The Insurant shall provide the Insurer with the
documents mentioned in the item 10.9 of the Contract
and other documents describing the insured accident
(testimonial evidence, statement of the injured party,
certificate issued by the police, proposals on peaceful
settlement etc.), undoubtedly proving the guilt of the
Insured person and substantiating the amount of loss.
4.7.3. Provided the legal action is instituted against the
Insurant (the Insured party), he/she shall
immediately send by e-mail to the address of
the Insurer: info@eurotravelins.com.ua, with
further posting in writing to the address: 04071,
Kyiv, post office box 24 - copy of the letter, ruling of
a court, plaintiff's claim, subpoena and any other
documents whatsoever received in connection with
legal action.
4.7.4 .If the provided case is brought to the court, the Insurant
(the Insured person) shall, at the request of the Insurer,
authorize (empower) the latter to plead the case and
represent his/her interests in all judicial authorities. The case
shall be considered in line with the laws of Ukraine or a
country of temporary stay of the Insured person. The Insurer
shall have the right, but in no case shall be obliged to
undertake or conduct defense against any claim on behalf of
the Insurant and has free discretion to prosecute any actions
and to settle any claims. Having taken the defense against
the claim, the Insurer shall have the right to refuse such
defense.

4.7.5. In compliance with this Contract, the Insurant (the
Insured person) shall not have the right (without consent
of the Insurer) to hold any negotiations with the plaintiff
or his/her representatives concerning pre-trial
settlement of the case, to reimburse for the losses, to
recognize fully or partially the plaintiff's claims with
regard to the insured accident, also (without consent of



4.8.1.

4.8.2.

CTtpaxoBa BunnaTa 34iNCHIOETLCA NOTEPNINiv TpeTin ocobi,
AKka  BM3HaveHa  cygom, abo  BIAWKOAOBYETbCH
CrtpaxyBanbHuKy (3acTpaxoBaHii 0cobi), SKWo BiH MO
y3romkeHHo i3 CTpaxoBUMKOM CaMOCTIHO po3paxyBaBcs i3
noTepninot TpeTbok ocobot. Cyma CTpaxoBux BUNMAT Ym
CTpaxoBuX BiALIKOAYBaHb, BKMKOYalouM BCi nojaTku, He
Moxe OyTu GiNbLIOK CTPaxoBOi CyMU MO CTpaxyBaHHIO
UMBINbHOT  BiANOBigANbHOCTI nig  4ac NOAOPOXi,
BCTAHOBMEHOi umm [oroBopom, Ta BIigMNOBIOHWX NiMITIB
BignosigansHocTi CTpaxoBuka.

Bunnata cTpaxoBoro BidWKOOYyBaHHSA 3AINCHIOETLCA B
nopsaky  HagXOOKEHHs  NpaBOMIpHUX  BUMOr  MpoO
BigLIKOOYBaHHSA 30UTKIB.

Posgin 5. CTPAXYBAHHA ®IHAHCOBWX PU3UKIB,

5.1.

5.2.

5.3.

54.

54.1.

5.4.2.

54.3.

5.4.4.

54.5.

5.5.

5.5.1.

5.5.2.

MNMOB’A3AHMX 3 BIOMIHOKO Y/ NMEPEPUBAHHAM
NoaoOPOXI

MpeomMeTom cTpaxyBaHHS € MalHOBI iHTepecu 3acTpaxoBaHoi
ocobu, noB’'A3aHi 3i 30uTKamMM BHaAcNigOK BiAMOBM  Bif
3abpoHbOBaHOI Mogopoxi abo AOCTPOKOBOro ii nepepuBaHHA
BiAMNOBIAHO 4O JOroBOPY NPO HafdaHHSA TYPUCTUYHKX nocnyr abo
HWIOro  [OKyMeHTa, $KWW 3acBigyye YMOBU TYypUCTUYHOT
NoAOPOXi.

Mpn yknageHHi [OroBopy CTpaxyBaHHS (iHAHCOBUX PU3UKIB,
noB’si3aHnX 3 BigMiHO abo nepepuBaHHSAM MNOOOPOXi CTpaxoBa
CymMa BCTaHOBIETbCA MO Y3rOAKEHHIO MK CTOpOHamy Ha
nigctaesi po3mipy Butpat, ski CTpaxyBanbHWK 34JIACHVMB ONs
opraHisauii  noisgkn (npuabaHHA  TYPUCTCBKOrO  MPOAYKTY,
onnaTta KOHCYInbCbKoro 36opy, onnatu 3abpoHbOBaHOTO HOMEpY
rotento, anapTameHTiB i T.M.), @ TaKkoX BapTOCTi KBWUTKIB
(aBiauiiHKX, 3aNi3HUYHKX i T.M.).

MakcmMmanbHa cTpaxoBa CymMa 3a YMOBaMy CTpaxyBaHHS
diHaHCOBUX  pu3ukiB  3a UM [JOrOBOpOM He  MOXxe
nepesuwyBatn cymu, eksiBaneHTtHoi 10 000 (decaTb Tucay)
EUR/USD 3a kypcom HBY Ha paTy yknagaHHst [oroBopy Ha
KOXHy 3acTpaxoBaHy ocofy, sika 3asHadeHa y [OroBopi Ha
TYpUCTUYHE 0OCNyroByBaHHst abo iHWOMY [OOKYMEHTi, Lo
nigTBEpOXKye hakt GPOHIOBAHHA NOCMyr Ta onnaty iX BapTOCTi.
Y [oroBopi 3a3Ha4yaeTbCa 3arasibHa CTpaxoBa CyMa Ha BCiX
ofHo4acHo 3acTpaxoBaHux oci6 no ubomy [JoroBopy.

[loroBip KOMNNEKCHOro CTpaxyBaHHS NOAOPOXYHUMX 3 YMOBOID
[0BpPOBINBLHOrO CTpaxyBaHHSA hiHAHCOBOIO PU3NKY, MOB’A3aHOr0
3i 30UTKaMKU Yepe3 HEeMOXNMBICTb 3A4IMCHEHHS Mogopoxi abo
[OCTPOKOBE 1 NepepuBaHHS, YKNagaeTbCs:

He Ginblue Hix 3a 180 kaneHgapHUX AHIB 40 AaTW novaTky
noaopoXxi;

MOXe YKMnagaTucs SK pasoM i3 Buaamm cTpaxyBaHHS, Lo
BKIIOYEHI Y KOMIJIEKCHE CTpaxyBaHHS MOLOPOXYHUMX,
TOOGTO CTpaxyBaHHAM MeOWYHUX BUTpaT, HeLacHoro
BMMAAKy, UMBINbHOI BiAMOBIAANbHOCTI 3a LUKOAY XMWTTIO,
340poB’to abo MarHy TpeTix ocib, Tak i OKpemo Bif HUX,
SIKLLO iHLUE OKPEMO He Y3rO[pKEHO B JOrOBOPI;

Ha TepMiH He MeHLLe 14 kaneHaapHUX AHIB 0O AaTW noYaTKy
NOAOPOXi, KO iHLLIE OKPEMO He Y3ro[KEHO B AOroBOpi;

[orogip Ha ymoBax LibOro po3ainy yknagaetbcs i3 ocobamu
y BiUi Ao 80 pokiB, NOi3AKa AKNX NOYUHAETLCS i3 TepUTOpIl
Ykpainu;

Mpu yknagaHHi [doroBopy Aansi Garatopa3oBux MOI340K,
ymoBa CTpaxyBaHHA (iHAHCOBWUX PU3WKIB MOLLMPIOETLCA
nviwe Ha nepLuy noisgky.

CTpaxoBMM BUMNagKoM € pakT MOHeceHHs 3acTpaxoBaHO
ocoboto 36UTKIB Yepe3 HEMOXMUBICTb 3AINCHEHHS MOOOPOXi
BHacnigoK panToBoi, HenepeabayeHoi i HeHaBMUCHOI NoAii, Lo
Bigbynacsa [o JaTv noyaTtky MOAOPOXi, Ta BHacNigoK sKoi
3actpaxoBaHa ocoba 6yna 3myLueHa ckacyBaTu abo nepepsaTtu
NnoAopoX, a came:

cMepTb 3acTpaxoBaHoi ocobu, uneHa ii ciMT abo
cynyTHuka. YneHamm cim'i 3acTtpaxoBaHoi ocobu 3a
ymoBamu  uboro  [loroBopy €: 6aTbko,  matw,

YOMOBIK/OPYXUHA, AT, pigHI cecTpa Ym BpaT; CynyTHUKOM
3acTpaxoBaHoi ocobu € Oyab-sika TpeTs ocoba, Lo
3iINCHIOE MOAOPOXK CNiNbHO i3 3acTpaxoBaHo ocoboto, No
OOHOMY MapLUpyTy, MPOXWBaE B OAHOMY roTeni 4u
anapTameHTax i3 3acTpaxoBaHO 0CODOI B OAVH i TON Xe
nepiogq 4acy, a TakoX 3acTpaxoBaHa pa3oM  3i
CtpaxyBanbHukom (3acTpaxoBaHoi 0cobow) 3a OogHVMM
[OroBOPOM KOMMIEKCHOTO CTpaxyBaHHsi NMOAOPOXKYHUUX i3
YMOBOIO CTpaxyBaHHSA (PiHAHCOBUX PU3UKIB;

OTpMMaHHS TpaBMu abo panToBe 3axXBOPHOBaHHSA, B TOMY
yucni Ha COVID-19, ki BumaraiTb ambynaTtopHoro

the Insurer) to assume any direct or indirect obligations
concerning settlement of the case.
4.8. Terms and conditions of insurance payment:
4.81. The insurance payment shall be made to the third party
specified in court decision or to the Insurant (the
Insured person) in case the latter (with the consent of
the Insurer) personally compensated for the losses of
the third party. The insurance sum, including all taxes,
shall not exceed the public liability insurance sum
specified in this Contract and the relevant liability limits
of the Insurer.

4.8.2. Payment of insurance compensation shall be made in
order of receipt of lawful claims for compensation of

losses.

Section 5. TRIP CANCELLATION OR INTERRUPTION
INSURANCE

5.1. The subject of insurance shall be the property interests of
the Insured person relating to his/her losses caused by
cancellation or interruption of the trip in accordance with the
Travel service contract or another document stipulating
travel conditions.

5.2. When entering into an insurance contract for financial risks
related to cancellation or interruption of travel, the insured
amount is established by agreement between the parties
based on the amount of expenses that the Insured has
made for the organization of travel (purchase of a tourist
product, payment of a consular fee, payment of the hotel's
reservation number, apartments and t .p.), as well as the
cost of tickets (aviation, railways, etc.).

5.3. The maximum insurance sums per terms and conditions of
trip cancellation or interruption insurance under this
Contract shall not exceed the equivalent of 10 000
EUR/USD (ten thousand) at the rate of the National Bank of
Ukraine on the date of conclusion the Contract per each
Insured person indicated in the Travel service contract or
other document confirming the fact of booking and payment
for the services. The Contract specifies the total Insurance
Sum for all Insured persons under this Contract.

5.4. The Contract of Comprehensive Travel Insurance, that
includes the option of voluntary trip cancellation or
interruption insurance shall be concluded:

5.4.1. not earlier than 180 calendar days before the departure

date;

5.4.2. can be concluded either with other types of insurance
included in the comprehensive travel insurance, i.e.
medical expenses insurance, accident insurance,
public liability insurance or apart from them, unless
otherwise agreed in the Contract;

5.4.3. for the term of at least 14 calendar days before the
departure date, unless otherwise separately agreed in
the contract;

5.4.4. shall be concluded with the persons under the age of 80,
whose trip begins from the territory of Ukraine;

5.4.5. at the conclusion of the Contract for multiple trips, the
condition of financial risks insurance applies only to the
first trip.

5.5. The insured accident shall be understood as a sudden,
unforeseen and accidental event which happened before
the departure date of the trip and inflicted losses to the
Insured person due to the impossibility to make a trip,
namely:

5.5.1. death of the Insured person, his/her family member or
travel companion. The family members of the insured
person under the terms of this Contract are: father,
mother, husband/wife, children, siblings. The travel
companion of the Insured is any third person who
travels together with the Insured on the same route,
lives in the same hotel or apartment with the Insured
for the same period of time and is also insured under
one Contract of Comprehensive Travel Insurance with
the Insured (the Insured person), which is included trip
cancellation or interruption insurance;



5.5.3.

5.5.4.

5.5.5.

5.5.6.

5.5.7.

5.5.8.

5.5.9.

nikyBaHHa 3acTpaxoBaHoi ocobu, abo uneHa ii cim’i, abo
CYNyTHWKa;

OTpMMaHHS TpaBMu abo panToBe 3axXBOPHOBaHHSA, B TOMY
yucni Ha COVID-19, ki BuMMarawTb CTauioOHapHOro
nikyBaHHa 3acTpaxoBaHoi ocobu, abo uneHa ii cim’i, abo
CYNyTHWKa;

3HMLLEHHS Hepyxomoro MawHa 3acTpaxoBaHoi ocobu
BHacCNigoK MOXeXi, CTUXIMHUX X abo NpoTUNpaBHUX Ain
TpeTix ocib;

BMKpaAeHHs abo MOLUKOMKEHHS1 TPaHCMOPTHOro 3acoby,
KM HanexunTb 3acTpaxoBaHin ocobi, abo unexy ii cim’i abo
CYNnyTHWMKY, = Ha  $IKOMy  nNnaHyBanocs  34iACHUTK
3abpoHbOBaHy NoAopoX, y pesyneTati AT, cTUXinHUX nmx
abo npoTunpaBHUX A TpeTiX OcCib, BHACMZOK 4Oro
noganblua ekcniyaTtauis TpaHcnopTHoro 3acoby crtana
HEMOXXINBOIO;

HeoOXxigHicTb y4dacTi 3acTpaxoBaHoi ocobu y cynoBOMy
npoueci, sKWo in He Gyno BiAOMO NpPO HLOrO A0 AaTu
OpOHIOBaHHA NOJOPOXi;

HeoTpuUMaHHsi B'i3HOI Bi3n 3acTpaxoBaHow ocobow abo

KMM-Hebyab i3 uneHiB ii ciMi, abo cynyTHUKOM, SKi
3[INCHIOITL CNiNlbHY MOJOPOX Ppa3oM i3 3acTpaxoBaHO
0co0010;

3aTpumka Buaadi Bisu 3acTpaxoBaHiin ocobi abo uneHy ii
ciM’i, abo cynyTHUWKY, SKi 34IACHIOTb CMiflbHY MOAOPOX
pa3om i3 3acTpaxoBaHo 0cobolto;

BMAaya Bi3n 3acTtpaxoBaHiln ocobi, abo unery ii cim’i, abo
CYMNYTHUKY Ha iHLWIi TEepPMiHK, HiXX NogaBarnocs KronoTaHHs,
BHacnigoKk 4oro paHiwe 3abpoHboBaHa MOAOPOX cTana
HEMOXXIMBOIO;

[orosip cTpaxyBaHHs Ha ymoBax nyHKTiB 5.5.7 - 5.5.9 yknapaetbca
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e i3 peavaeHTaMm YKpaiHu Ta gie 3a yMOB:

»  CBOEYACHOI NoAadi MOBHOMO NakeTy HEOOXiAHWMX [OKYMEHTIB
Y KOHCYNbCbKY YCTaHOBY Ha OOOPMIIEHHS;

»  BigCyTHOCTI y 3acTpaxoBaHUX OCi0 paHille OoTpUMaHMX
BiAMOB Yy BUAaui Bi3.

0. BUMKpageHHs y 3acTpaxoBaHoi ocobu, abo uneHa ii cimT,
abo  cynyTHMKA  MNPOI3HUX  [OKYMEHTIB  (KBWTKIB),
3aKOpAOHHOrO nacropTa, BOAINCLKOro MnocBigYeHHs abo
iHWWX [OOKYMEHTIB, BIACYTHICTb $SIKMX He [O03BONsE
3AINCHATN NOJOPOX, MPO LU0 HeravHO 3asBMeHO B OpraHu
MBC;

1. 3BiNbHeHHS 3 poboTN 3acTpaxoBaHoOi 0CobU 3a iHiLiaTMBOO
poboToaaBus, Wo Biabynocs nicns 6poHBaHHSA NOAOPOXi,
npu  BIACYTHOCTI  MOPYLWEHb  YMHHOTO  TPYAOBOro
3akoHoaaBcTBa 3 6oKy 3acTpaxoBaHoi ocobu;

2. 300i, BiaMoBa B poOOTi MalIMHHOrO O6nagHaHHA Ta iHLWi
HenepenbayveHi TeXHIYHI HecnpaBHOCTI i3 3ac060M BOAHOrO
TpaHcnopTy (NaviHep, Tennoxia), Nogopox (Kpyi3) Ha akoMy
6yna 3abpoHboBaHa Ta onnaYveHa, LWo NoTsArHyno 3a cobot
BigMiHY NOOOPOXi;

3. 3ani3HeHHs Ha pewc i3 YKpaiHm Ans  34iNCHEHHSA
3abpOoHbOBAHOI NOAOPOXI Y 3B’A3KY i3 HELLLACHUM BMNAZAKOM,
[OOPOXHBO-TPAHCMOPTHOK  MPUFOAOK  YX  MOMIOMKOH
rPOMafCbKOro TpPaHCMOPTHOro 3acoby (kpim Takci), Ha
akomy 3acTpaxoBaHa ocoba npsMyBana A0 aepornopTy
(BoK3any), a Takox 3anisHine npubyTTs peicy, SKLWO BiH €
TakoX 3abpOHbOBAHOK | PasoM OMNayYeHo YacTUHO
3aranbHol NoAopPOXi, Bi Micus NPOXUBAHHS
3acTtpaxoBaHoi ocobu 40 Micus BignpaBreHHs 3a KOpAoH,
npu yMoBi, o 6ynu BUKOHaHi BCi BUMOIV Ta pekoMmeHaaLii
nepeBi3HMKa, SKUA 3OINCHIOE NepeBe3eHHs, WOoa0 NopsaKy
Ta CTPOKY BMi3ay;

CTpaxoBMM BMMAgKOM TaKoX € akT  MOHECeHHs

3acTpaxoBaHo ocoboto 36uTKIB Yyepes pantose

HenepenbavyBaHe NepepuBaHHS NOJOPOXi BHACMIAOK panToBoi,

HenepenbayeHoi i HeHaBMUCHOI nogii, Wwo Biabynacs nig yac

3AINCHEHHST TYPUCTMYHOI NOLOPOXi 3@ KOPAOH, a came:

CMepTb, OTPUMaHHS TpaBMu abo panToBe 3aXBOPIOBaHHS, B

Tomy ymcni Ha COVID-19, 3acTpaxoBaHoi ocobu abo uneHa

ciM'i 3acTpaxoBaHoi ocobu, WO BuMMarae HeramHoi ii

NPUCYTHOCTI;

3HULLEHHS HEpyxXoMoro ManHa 3acTpaxoBaHoi ocobu

BHACNIOK NOXeXi, CTUXIMHUX Nnx abo NpoTunpaBHUX Lin

TpeTix ocib;

BigMOBa y B’i34i B KpaiHy npu3HayeHHs 3acTpaxoBaHini

ocobi, abo uneHy ii ciM’i NnpeacTaBHMKaMu opraHis Briagu

KpaiHW NpU3HaYeHHs, SKWO Taka BiAMOBa MOTMBOBaHa

nigo3polo opraHiB Bnagy KpaiHW MOJOPOXi Ha HEe3aKOHHY

TPYAOBY Mirpadito Takux ocid abo nigo3poro HassiBHOCTi Y HUX

3axBoptoBaHHss Ha COVID-19, sakwo uen pgiarHo3 byae

nabopatopHo niaTBepaXkeHun BucHoskom [1J1IP- TecTy B

YKpaiHi, IKMi B CBOKO Yepry mae OyTu NporaeHni He nidHile

55.2.

5.5.3.

5.5.4.

5.5.5.

5.5.6.

5.5.7.

5.5.8.

5.5.9

Insu

trauma or sudden illness, including COVID-19, of the
Insured person, his/her family member or travel
companion that requires out-patient treatment;

trauma or sudden illness, including COVID-19, of the
Insured person, his/her family member or travel
companion that requires in-patient treatment;
destruction of the Insured person's property as a result
of fire, natural disasters or illegal actions of third
persons;

theft or damage to the vehicle, owned by the Insured
person, his/her family member or travel companion by
which it is planned to make a booked trip, as a result of
road traffic accident, natural disasters or illegal actions
of third persons, thus becomes impossible to use it;

participation of the Insured person in legal action in
case if the Insured person was not informed of it before
the moment of booking the trip;

failure to obtain an entry visa by the Insured person,
his/her family member or travel companion,
accompanying the Insured person during the trip;

delay in issuing visa to the Insured person, his/her

family member or travel companion accompanying the

Insured person during the trip;

. issuance of visa to the Insured person, his/her family
member or travel companion for the term other than
required to make a trip, thus it becomes impossible to
make a booked trip;

rance contract under paragraphs 5.5.7 - 5.5.9 apply only to

the residents of Ukraine and in cases when:

»

»

5.5.1

5.5.1

5.5.1

5.5.1

5.6.

5.6.1.

5.6.2.

5.6.3.

the full package of required documents was submitted for
registration to a consulate in due time;

the Insured persons were not previously denied an entry
visas.

0. theft of the Insured person’s, his/her family member’s
or travel companion’s documents (tickets), passport,
driving license or another documents, of which it was
immediately notified to the police (Ministry of Internal
Affairs authorities), thus it becomes impossible to
make a trip;

1. dismissal of the Insured person by the initiative of the
employer when the trip is already booked on condition
that labor laws were not violated by the Insured person;

2. failure or inaction in work of machinery and other
unforeseen technical problems with water transport
(liner, motor ship) intended for making a booked and
paid trip (cruise);

3. cancellation of the trip as the result of missing a flight
(train) from Ukraine for going on a paid trip as the result
of accident, road traffic or another accident or
breakdown of a vehicle (except for taxi) used by the
Insured person to get to the airport (railway station), as
well as the result of late arrival of flight (train), if it was
also the part of the booked and altogether paid trip from
the place of residence of the Insured person to the
place of departure from Ukraine to abroad, provided
that all requirements and recommendations of the
carrier regarding the procedure and term of departure
have been met;

The insured accident also shall be understood as a

sudden unforeseen interruption of the trip as the result of

accidental, unpredicted and unintentional event which
happened during the trip abroad and inflicted losses to the

Insured person, namely:

death, accident injury or sudden illness, including

COVID-19, of the Insured person or Insured person’s

family member requiring his/her immediate presence;

destruction of the Insured person's property as the
result of fire, natural disasters or illegal actions of third
persons;

refusal of entry into the country of destination to the

Insured person, his/her family member or travel

companion if such a refusal is motivated by a suspicion

of the authorities of the country of the travel in the
illegal labor migration of such persons or a suspicion of
having COVID-19 disease, if this diagnosis is
laboratory confirmed by the conclusion of a PCR test
in Ukraine, which, in its turn, must be passed no later



3 (TpbOX) AOHIB nicns MOBEPHEHHA OO0 Micua MOCTIMHOro
nepebyBaHHA (MPOXNBAHHS);

5.6.4. 3001, BigMoBa B poOOTi MalMHHOrO ObragHaHHA Ta iHLWi
HenepeabayveHi TexHiYHi HecnpaBHOCTI i3 3ac060M BOAHOro
TpaHcnopTy (NaviHep, Tennoxia), Nogopox (Kpyi3) Ha skoMy
6yna 3abpoHboBaHa Ta onnaveHa, LWo NoTSArHyno 3a cobok
nepepuBaHHsA NOAOPOX.

5.7. CTpaxoBMM BUNagKOM TaKoX € (akT MOHEeCEeHHs
3acTpaxoBaHol 0cobow 30MTKIB, AKi MOB’A3aHi i3 Takumu
panToBMMU, HenepeabayyBaHMMU Ta HEHAaBMUCHUMM NOAIAMU, @
came:

5.7.1. 3ani3HeHHss Ha penc i3 YKpaiHm Ans  34iNCHEHHSA
3abpOoHbOBAHOI NOAOPOXI Y 3B’A3KY i3 HELLLACHMM BMNAAKOM,
OOPOXHBbO-TPAHCMOPTHOIO ~ MPUFOAOKD  YXM  MOSIOMKOHO
rPOMafCbKOro TpaHCMOPTHOro 3acoby (kpim Takci), Ha
akomy 3acTpaxoBaHa ocoba npsmMyBana A0 aeponopTy
(BoK3any), a TakoX BHacMiAoK 3ani3Hinoro npubyTTs pevicy,
AKWO BiH € TakoX 3abpOHbOBAHOK i pPa3oM OnnayeHor
YaCTUHOI 3aranbHOi NOAOPOXIi, BiA MiCLA MPOXMBAHHA
3acTtpaxoBaHoi ocobu 40 Micusa BianpaBreHHs 3a KOpAOH,
npu yMoBi, Wwo 6ynu BUKOHaHi BCi BUMOIV Ta pekoMmeHaauii
nepeBi3HMKa, KU 30INCHIOE NepeBe3eHHs, LoA0 NOpsaKy
Ta CTPOKY BMi3ay;

5.7.2. 3ani3HeHHs1 pecy, Ha sikomy 3acTpaxoBaHa ocoba npubyna
B YKpaiHy, Y 3B’A3Ky i3 HelacHUM BWMNaAKOM, MUCbMOBO
NigTBEPOXKEHOK TEXHIYHOK MOMOMKOK  TPaHCMOPTHOro
3acoby, WO noTArHyno 3a cobok  3ani3HeHHs Ha
noaanblUMn BHYTPIWHIN nepei3g A0 Micus MPOXMBAHHA
3acTtpaxoBaHoi 0cobu, SIKLLO BiH € TaKoX 3a0POHLOBAHOMO i
pa3oM  OMfayYeHo YacCTMHOK  3ararnbHOi  NMOJOPOXi,
6e3nocepeaHbo 40 MOCTIMHOMO MiCUS NPOXUBAHHS.

5.8. BUKno4veHHs1 i3 CcTpaxoBuUX BUNagKiB i OOGMeXeHHs
cTpaxyBaHHA. He BW3HaeTbCsA  CTpaxoBMM  BWUNaaKoM
cKacyBaHHS MOSOPOXi, AKLLO:

5.8.1. Taka nogopox byna npotunokasaHa 3acTpaxoBaHint ocobi

3a CTaHOM 3[0pOB’s;

5.8.2. NPUYMHOIO CKacyBaHHA abo nepepuBaHHSA MOAOPOXI €
006ii, Oyab-sKi 3axBOpHOBAHHSA, B TOMY YMUCIi XPOHiYHi,
NCuXiYHi Ta iHGEKUiHI 3aXBOPIOBaHHSA, TpaHCnnaHTauisa
opraHiB, imyHogediunTHun ctaH, CHIL, HOBOYTBOPEHHS, siKi
HabyTi ocoboto [0 AaTu yKnagaHHSA JOroBOpY CTpaxyBaHHS,
HaBiTb AKWO BOHM Oynu BuUABNEHi Bnepwe abo
NPOSIBNSINNCS NEPIOANYHO;

5.8.3. NPUYNHOK CKacyBaHHSA abo nepeprBaHHA NOOPOXi € noaiji
Ta CTpaxoBi BUNAAKK, iHLLI HDK BKa3aHi y nyHkTax 5.5 - 5.7
yboro [lorosopy.

5.8.4. NMPUYMHOI0 CKacyBaHHs abo nepepuBaHHA MOJOPOXi €
nepebyBaHHA Ha camoi3onsLii, kapaHTuHi, obcepBaluii i T.n.
6e3 BCTaHOBIEHHSA BIAMOBIOHOrO AiarHo3y (B TOMY 4mchi
COVID-19), gkui noTpebye BXUTTSA BKasaHUX 3axodiB

5.8.5. Mogpii Bkasawi B 5.5.1-5.5.11, gaki € nigcTtaBow Ans
ckacyBaHHSA NoAOpPOXi, cTanucsa Ao abo B AeHb yKnagaHHs
[OroBoOpY CTpaxyBaHHS B YaCTWHI CTpaxyBaHHsi (DiHAHCOBUX
pu3smnkis

5.8.6. Mopii BkasaHi B 5.5.1-5.5.11, aki € nigctaBow AOns
CKacyBaHHSA MOAOPOXI CTanucsa nmicna BBeAeHHs B YKpaiHi
obMexyBanbHUX 3axofiB (KapaHTWH, HaA3BUYANHUIA CTaH,
BOEHHWI CTaH, 3aKPUTTS KOPAOHIB, BigMiHA pewcy i T.M.) ki
i TaK YHEMOXXIMBUNN 34INCHEHHS NOAOPOXi.

5.9. CTpoku fii goroBopy cTpaxyBaHHs (DiHAHCOBUX PU3UKIB:

5.9.1. Ctpokom gii goroBopy cTpaxyBaHHsi (hiHaHCOBUX PU3MKIB B
YaCTUHI  HEMOXNMBOCTI  34iCHEHHST  3aOpOHBLOBaHOI
nogopoxi (nignyHktn 5.5.1-5.5.13) € cTpok Big Apatm
yKnagaHHs Lboro AOoroBopy A0 AATK NoYaTKy NoA0POXi.

5.9.2. Ctpokom gii goroBopy cTpaxyBaHHsi (hiHaHCOBUX PU3KKIB B
YacTWHI nepepvBaHHA nogopoxi (nignyHktn 5.6.1-5.6.4) €
CTPOK BiA AaTv no4yaTky MogopoXi A0 AaTu ii 3aKiHYeHHs,
SAKWO TpuBanictb nogopoxi He Oinbwe 30 kaneHgapHMX
OHiB. Akwo TpuBanicTe nogopoxi noHag 30 kaneHaapHUX
[OHIB, CTPOK CTpaxyBaHHsi He Moxe OyTu BinbwnM nepLumnx
30 KaneHgapHWX QOHIB, SKWO iHWe He 0B6yMOBREHO
CTOPOHaMMU.

5.9.3. CTpokoM fii 4oroBopy CTpaxyBaHHsi (DiHAHCOBUX PU3MKIB B
YaCTUHI 3ani3HeHHs Ha penc i3 YkpaiHu (nignyHkT 5.7.1.) €
fata i 4ac BignpaereHHs, Sk BKasaHi B MpPOi3HMX
OOKyMeHTax i3 aeponopTy, 3anisHn4Horo abo aBTOBOK3any
B YKpaiHi [0 KpaiHW NOgopOXi.

5.9.4. CTpokom gii JoroBopy cTpaxyBaHHsi (DiHAHCOBUX PU3NKIB B
YacTWHI 3ani3HeHHS pency, Ha akoMmy 3acTpaxoBaHa ocoba
npubyna B YkpaiHy (nignyHkt 5.7.2.) € pata i vac
BiANpaBneHHs, $Ki BKasaHi B MPOI3HWX [OKyMeHTax i3
aeponopTy, 3anisHM4Horo abo aBToOBOK3any micta npubyTTa

5.6.4.

5.7.

5.7.1.

5.7.2.

5.8.

5.8.1.

5.8.2.

5.8.3.

5.8.4.

5.8.5.

5.8.6.

than 3 (three) days after returning to the place of
permanent residence;

failure or inaction in work of machinery and other
unforeseen technical problems with water transport
(liner, motor ship) intended for making a booked and
paid trip (cruise) that caused the interruption of the trip.

The insured accident also shall be understood as a
sudden unforeseen and accidental event which inflicted
losses to the Insured person, namely:

missing a flight (train) from Ukraine for going on a paid
trip as the result of accident, road traffic accident or
another accident or breakdown of a vehicle (except for
taxi) used by the Insured person to get to the airport
(railway station), as well as the result of late arrival of
flight (train), if it was also the part of the booked and
altogether paid trip from the place of residence of the
Insured person to the place of departure from Ukraine
to abroad, provided that all requirements and
recommendations of the carrier regarding the
procedure and term of departure have been met;

delayed flight (train) arrival in Ukraine as a result of the
accident, technical breakdown of the vehicle confirmed
in written that caused a delay on the further internal
transfer to the place of residence of the Insured person,
if it was also the part of the booked and altogether paid
trip directly to the place of residence of the Insured
person;

Exceptions to the insured accidents and limitations of
insurance. The insured accident shall not be the subject to
reimbursement in the following cases:

trip was not recommended due to the Insured person's
health problems;

the reason for the trip cancellation or interruption is
phobias, any diseases, including chronic, mental and
infectious diseases, organ transplantation,
immunodeficiency state, AIDS, neoplasms that are
acquired by the date of conclusion of the insurance
contract, even if they were first discovered or appeared
periodically;

cancellation or interruption of the trip is caused by the
events and insured accidents, which are not specified
in item 5.5 — 5.7 of this Contract.

the reason for the trip cancellation or interruption is to
stay in self-isolation, quarantine, observation, etc.
without establishing an appropriate diagnosis
(including COVID-19), which requires the adoption of
these measures;

The events specified in 5.5.1-5.5.11, which are
grounds for cancellation of travel, occurred before or
on the day of conclusion of the insurance contract in
terms of insurance of financial risks;

The events specified in 5.5.1-5.5.11, which are
grounds for trip cancellation, occurred after the
restrictive measures in Ukraine (quarantine, state of
emergency, martial law, closure of borders,
cancellation of flights, etc.) that rendered travel
impossible anyway

5.9. Terms of the contract of trip cancellation or interruption

5.9.1.

5.9.2.

5.9.3.

5.9.4.

insurance:

The term of insurance in part of trip cancellation (items
5.5.1-5.5.13) is a period from the date of signing this
Contract till the date of departure;

The term of insurance in part of trip interruption (items
5.6.1-5.6.4) is the period from the date of the beginning
if the trip till the date of its expiration, if the duration of
the trip is not more than 30 calendar days. If the travel
lasts more than 30 calendar days, the insurance period
cannot exceed the first 30 calendar days, unless
otherwise agreed by the parties.

The term of insurance in part of travel delay (item
5.7.1.) is the date and time of departure, specified in
travel documents from the airport, railway or bus
station in Ukraine to the country of travel destination.

The term of insurance in part of delay of the flight on
which the Insured person arrived to Ukraine (item
5.7.2) is the date and time of departure, specified in
travel documents from the airport, railway or bus



B YKpaiHi Ana nodanblioro BHYTPIWHLOrO nepeisgy 4o
MicList NPOXMBaHHA 3acTpaxoBaHoi 0cobu.

5.10. [ii 3acTpaxoBaHOi oco6u B pa3i HaCTaHHA CTPaxXoBOro
BUNagky.

5.10.1.

5.10.2.

5.10.3.

5.11.

5.11.1.

5.11.2.

5.11.3.

5.11.4.

5.11.5.

5.11.6.

Mpu HacTaHHi nopii nepepbaveHoi n. 5.5.1-5.5.13, 5.6.1-
5.6.4 BHacnigok $KOi NPUAMAETbCA  PilUEHHA  Npo
ckacyBaHHA abo nepepuBaHHA NOAOPOXi, 3acTpaxoBaHa
ocoba, abo ocoba, wWo npeacrtaende i iHTepecu
3000B’A3aHa NPOTAroM 24 roAnH 3 MOMEHTY HaCTaHHS Takoi
nogii (gatv BigMOBM Yy BMAAuI Bi3n, NOYATKY 3aXBOPIOBAHHS,
CMepTi, 3ani3HeHHs Ha niTak TOLWOo) NoBiAOMUTW MpO Le
CTpaxoBMka eNneKTPOHHOK MNOWTOK Ha agpecy
info@eurotravelins.com.ua (uinopo6oB0) Ta 3a
TenecgoHom +38 044 299 78 87 (He BpaxoBytoUM BMXiAHi Ta
CBATKOBI AHi, y pobounii yac i3 09.00 go 18.00 3a KuiBcbkum
Yacowm, y n'aThuuio — go 17.00). Y Bunagky HedoTpUMaHHs
CTPOKIB MOBIiAOMIIEHHS, OOrpyHTYBaTM LEe Yy NUCbMOBIN
dopmi. Y 3asBi MatoTb OyTu BKa3aHi xapaktep Ta 06CTaBUHN
CTpaxoBOi Mopji, Ha3Ba, agpeca Ta PekBianTM cyb’'ekTa
TYPUCTUYHOI AiSNbHOCTI, KU OpraHi3oByBaB MNoi3aky, AaTa
BMi3gy, BapTiCTb MNOJOPOXi, Cyma chnnadeHux cyb’ekTy
TYPUCTUYHOI  LiSANbHOCTI  KOWTIB, agpeca Ta HoMep
TenedoHy CTpaxyBarnbHuKa.

Mpotarom 30 kaneHOapHUX Q[HIB Big [aTW HaCTaHHSA
CTpaxoBOro BMnagky , a came nogii nepegbaveHoi n.5.5.1-
5.5.13, 5.6.1-5.6.4, gka cTana nNpUYMHOK BIOMOBU BIfd
nogopoxi abo ii nepepuBaHHs (HEOTpUMaHHSA Bi3n abo
iHWOI MpuYMHK BIOMOBM Bi4 3annaHoOBaHOI MOJOPOXi,
nepepuBaHHsA NOAOPOXi YM 3ani3HEHHS Ha pewc) HagaTtu
CTtpaxoBuky 3anBy npo Bunnarty CTPaxoBoOro
BigLWKOOYBaHHSA. Y 3asBi MalTb OyTW BkasaHi NpuynHU Ta
obcTaBMHU CTpaxoBOi Mopdii, Ha3Ba, agpeca Ta PeKBi3nUTU
cy6’ekta OpOHIOBaHHS MOCMYr Ta MocTavanbHUKIB MOCMyr
Ona noi3gkv, gata Buisgy, BapTiCTb MOZOpOXi, cyma
crnnayeHnx 3a MoAopOoX KOLWTIB Ta AoAaHi BCi HeoOXiaHi
OOKYMEHTU, SKi  OOrPYHTOBYIOTb  MPUYMHY  HACTaHHSA
CTPaxoBOro BWMaAKy, CyMy CrfavyeHux KOLITIB Ta po3mip
3aBAaHoro 30UTKy.

Y Bunagky cmepTi 3acTtpaxoBaHoi 0cobu crnagkoemeLb
3000B’si3aHMI Hagatn CTpaxoBMKy 3asBy Mpo Bunnarty
CTpaxoBOro BigwkogyBaHHA npotarom 30 AHIB Big Aatu
NPUAHATTA CnaglWmnHM Ta BCi HeOOXiOHI OOKYMEHTW, SiKi
OOI'PYHTOBYIOTb MPUYMHY HACTaHHSA CTPAXOBOro BMNaaKy Ta
po3Mmip 3aBAAHOrO 36UTKY.

BuTtpaTtu, siki BiglwkoaoByoTbcsi CTpaxoBUKOM:

CTtpaxyBanbHUKY BIfLUKOLOBYETLCS Ta YacTMHA MOro
KOWTIB, WO BKMOYEHA [0 CTPaxoBOi CyMM, $Ky He
noBepTalTb MOMYy MocTavyanbHUKMA NOCNYT y BiAMOBIAHOCTI
[0 CTaBoK wWTpadHMx caHkuin. Cyma CcTpaxoBoro
BiALUKOAYBaHHA He Moxe OyTu Ginblue cTpaxoBoi cymu B
rPMBHSIX, PO3paxoBaHOi Ha QAaTty yknagaHHa [orosopy
CTpaxyBaHHS.

Ona  pe3nageHTiB  YKpaiHM CcTpaxoBe  BiALWKOAYBaHHS
BUNNAYYETLCS B IPUBHSIX.

Ons Hepes3naeHTiB YkpaiHu cyma CTpaxoBoro
BifLLKOAYBaHHSI PO3PaxOBYETbCS BUXOASYM i3 CTPaxoBOi
CymMun B TpuBHAX Ta nepepaxoByetbcd B EUR/USD 3a
Kypcom HBY Ha gaTy HacTaHHSA CTPaxoBOro BUMNAAKy.

Mpn ckacyBaHHi nogopoxi (nmignyHktn 5.5.1 — 5.5.13
[orosopy) cyma CTPaxoBoro BiJLLUKOAYBaHHS
pPO3pPaxoBYETbCA SK PI3HMLA MK (DAKTUYHO MOHECEHUMU
BMTpaTtamMu 3acTpaxoBaHoi ocobu no npuabdaHH nakeTta
nocnyr Ans nogopoXi, BKMYalYM BapTiCTb MPOI3HMX
OOKYMEHTIB, nornepeaHio onnaTty BapTOCTi MPOXMBaHHSA i
T.M., Ta MOBEPHYTOI Cy6'€KTOM TYPUCTUYHOI AiANbHOCTI
CyMOI0 Yy BIiOMOBIAHOCTI 3i CTaBkamu LITpadHUX CaHKLUin,
BCTaHOBMEHMX NocTavanbHUKamMmn TYPUCTUYHMX NOCHYT.
Mpn [OCTPOKOBOMY NepepuBaHHi NOZOPOXi  (NiANYHKTU
5.6.1 — 5.6.4 [JoroBopy) cyma CTpaxoBOro BiALIKOAYBaHHSA
pPO3pPaxoBYETbCA SK PI3HUUA MK (PaKTUYHO MOHECEeHUMU
BuTpatamm CTpaxyBanbHuka no OpoHBaHHIO nakeTa
nocnyr Ans nogopoXi, BKMYalYM BapTiCTb MPOI3HMX
OOKYMEHTIB, nornepeaHio onnaTy BapTOCTi MPOXMBaHHSA i
T.N., Ta BapTICTIO CNOXWUTUX TYPUCTUYHUX MOCNyr. Takox
CTpaxoBMKOM 3[IMCHIOETLCA KOMMEHcauid [04aTKOBUX
BUTPAT Ha 3BOPOTHIN npoi3a 3acTpaxoBaHoi o0cobw,
NoB'A3aHUI i3 NepepuMBaHHAM MNOJOPOXi, EKOHOMIYHUM
KNacom Ta B MeXax HEBWKOPUCTAHOI YacTWHWU CTPaxoBol
CyMW.

Y BunagKy 3anisHeHHsi 3acTpaxoBaHOi 0cobu Ha penc i3
Ykpainn (nignyHkt 5.7.1 [orosopy), CTpaxoBuK 3AiiCHI0E
KOMMeHcalito  obrpyHTOBaHMX BUTpaT 3acTpaxoBaHOi

station in Ukraine for the further internal transfer to the
place of residence. In case of the insured accident, the
Insured person shall act as follows:

5.10. In case of the insured accident, the Insured person

shall act as follows:

5.10.1. Upon the occurrence of the event envisaged in clause
5.5.1-5.5.13, 5.6.1-5.6.4 as a result of which made a
decision to cancel or interrupt the trip, the Insured person
or a person representing his/her interests, is obliged within
24 hours from the moment of onset such an event (the date
of refusal to issue a visa, the beginning of the disease,
death, delay in the plane, etc.) to notify the Insurer about it
by e-mail to info@eurotravelins.com.ua (round the clock)
and by calling +38 044 299 78 87 (excluding weekends and
holidays days, during working hours from 09.00 to 18.00 on
Kyiv time, on Friday - till 17.00). In case of failure to comply
with the terms of the notification, to substantiate it in writing.
The application must indicate the nature and circumstances
of the insurance event, the name, address and details of the
tourist activity that organized the trip, the date of departure,
the cost of travel, the amount of funds paid to the subject of
tourism activity, the address and telephone number of the
Insured.

5.10.2. Within the period of 30 days since the date of the insured
accident namely the events provided in p.p. 5.5.1.5.5.13,
5.6.1-5.6.4, which caused the refusal of the trip or its
interruption (failure to obtain a visa or other reasons of
cancellation of the planned trip, interruption of the trip or
being late for flight (train)) the Insurant (Insured person)
should submit the written claim to the Insurer. In the claim
should be specified the reasons and circumstances of the
insured event, the name, address and details of the trip and
booking service providers, date of departure, the cost of the
trip, the amount paid for the trip, also all necessary
documents confirming the cause of the insured event, the
amount paid and the amount of loss should be attached.

5.10.3. In case of death of the Insured person, the heir shall
provide the Insurer the written claim within the period of 30
days since the date of accepting succession together with
all necessary documents that substantiate reasons of the
insured event and amount of losses

5.11. Expenses that shall be reimbursed by the Insurer:

5.11.1.The Insurer shall reimburse to the Insurant for that part of
his assets that is included into insured sum and not
returned by the travel service providers in accordance
with the rates of penalties stated by them. The amount
of insurance compensation cannot exceed the sum
insured in UAH, calculated on the date the Contract
conclusion.

5.11.2.For the residents of Ukraine the insurance compensation
shall be paid in UAH.

5.11.3.For foreign residents of Ukraine the insurance
compensation shall be calculated on the base of the
sum insured in UAH and converted into EUR/USD at
the rate of the NBU applicable on the date of the
insured event.

5.11.4.In case of trip cancellation (p. 5.5.1.-5.5.13 of the
Contract) the amount of insurance compensation shall
be calculated as the difference between actual costs of
travel services incurred by the Insured, including travel
tickets, prepaid accommodation, etc., and the sum
returned by travel service providers in accordance with
the rates of penalties stated by travel service providers.

5.11.5.In case of interruption of the trip (item 5.6.1-5.6.4 of the
Contract) — the sum of insurance compensation shall
be calculated as the difference between actually
incurred losses of the Insurant related to the booking
of the package of travel services, including travel
documents, advance payment for accommodation etc,
and cost of the consumed travel services. The Insurer
shall also reimburse for additional expenses related to
return trip of the Insured person connected with trip
interruption in economy class and within the unused
part of the insured sum.

5.11.6.In the event the Insured person is late for the flight (train)
from Ukraine (item 5.7.1. of the Contract), the Insurer



5.11.7.

5.11.8.

5.11.9.

0CcOoOM Ha NPOXUBAHHS, XapyyBaHHSA Ta Npoi3g 40 iHLWOro
aepornopTy (Bok3any) y cymi go 200 EUR/USD.

Y BuUNagKy 3anisaHeHHs pency, Ha skomy 3acTpaxoBaHa
ocoba npubyna B YkpaiHy (nignyHkT 5.7.2 [lorosopy), L0
noTArHyno 3a cobokw  3ani3HeHHs Ha  noAdanbLuvn
OonnavYeHun BHYTPILWHIA nepei3g GesnocepeaHbo A0
NOCTINHOTO  Micua NpoXuBaHHs,, CTpaxoBUK 3AiACHIOE
KOMMNeHcalito  0oOrpyHTOBaHMX BWUTpaT 3acTpaxoBaHol
0cobM Ha MpOXWBAHHS, XapyyBaHHA Ta npoi3g 4o
NoCTiiHOro Micusi mpoxuBaHHs 'y cymi o 100 EUR/USD.

Cyma CcTpaxoBOro BifLLUKOAYBaHHA He Moxe OyTu Ginblue
CyMU TMOHECEeHUX BUTpaT Ta B paMKkaxX BW3HAYEHOI B
[0roBOpi CTPaxoBoi CyMMU.

I3 cymmnm cTpaxoBoro BIAWKOAYBaAHHA  YTPUMYETLCA
dpaHwmsa y posmipi 10%, SKWO iHWe He BU3HA4YeHO
[orosopom.

5.12. YMoBM 3AiACHEHHA cTpaxoBoi Bunnatu. CTrpaxoBuk

>

>

5.12.1.

5.12.2.

3pjicHioe cTpaxoBy Bunnaty CTpaxyBanbHWKY Ha nigcTaBi
HaCTYMHWX JOKYMEHTIB:

3agBa CTpaxyBanbHMKa Ha OTPMMaHHSA CTPaxoBOro
BifLLKOOYBaHHS;

[OOroBip i3 Cy6’'€eKTOM TYPUCTUYHOI AiANbHOCTI NPO HaJaHHSA
TYPUCTUYHUX Mocnyr abo iHWMM nocTavanbHUKOM Nocnyr
Ons 3abpoHbOBAHOT NOAOPOXi;

yeku, KBUTaHLLT, o cBigyaTh npo cnnaTty
CTpaxyBanbHUKOM BapTOCTi nocnyr 3abpoHbOBaHUX AN
noaopoXxi;

OOKYMEHTU Bifg cyb’ekta TypuUCTMYHOI AisnbHOCTI abo
iHWOro nocTayanbHUKa nocnyr Ans  3abpoHbOBaHO!
NnoJopoXi, O MiATBEPKYIOTb OpOHIOBaHHA Ta onnaty
nocnyr ans CtpaxyBarnbHuka (3actpaxoBaHoi ocobu);
[OOKYMEHTH, LLO NiATBEPOKYIOTL LUTPAHI caHKLii BHacnigok
cKacyBaHHSA MOAOPOXi, BiA TPaHCMOPTHUX MiANPUEMCTB,
KOHCYIbCTB, FOTEM0 Ta iHWMX OpraHisauin, Nnocnyrn siknx
Oynu 3amoBneHi Ta onnadeHi ans 3acTpaxoBaHoi ocobu;

OOKYMEHTM Big Cy0'eKTa TYpUCTWYHOI AisnbHOCTI abo
iHWOro nocrtavanbHMKa nocnyr Ans  3abpoHbOBAHOI
NoAOPOXi, LWOAO0 CyMM KOLTIB NoBepHYTOi CTpaxyBanbHUKY
BHacCNigoK CkacyBaHHsI NOAOPOXi;

OOKYMEHT, Wo noceigyye ocoby CrpaxyBanbHuka (y
BUMAOKy CMepTi — chnagkoemus) Ta KOmilo OOBiAKM Npo
NPWCBOEHHS iAeHTUIKaLINHOro Homepa;

y pasi ckacyBaHHs abo nepepuBaHHs 3aOpPOHLOBAHOI
NoJOPOXXi BHACIAOK CTPaxoBMX BMMNAAKIB i3 YyneHamu cim’i
abo cynyTHukamm 3acTpaxoBaHoi ocobu, HagarTbCs Konii
OOKYMEHTIB, WO  NIATBEPOKYIOTb  POAMHHI  3B’A3KK
3acTpaxoBaHoi ocobu Ta ocobu, B Hacnigok nogii 3 skow
CKacoBYeTbCA NOAOPOX (AKWoO Taka ocoba He €
3acTpaxoBaHo 0cobot0), Konii JOroBOpiB KOMMMEKCHOro
CTpaxyBaHHSl, MpPOI3HMX [AOKYMEHTIB, Bay4yepiB i T.M.
CyMyTHWKIB, IO Manu  34iNCHIOBATW  CMifMbHy i3
3acTpaxoBaHO 0COB0 NOAOPOXK;

[04AaTKOBO o BULLIE3a3Ha4YEHMX OOKYMEHTIB
CtpaxyBanbHuK  3000B’si3aHWin  Hagatn  CTpaxoBuKy
[OKYMEHTW, BiAMOBIAHI CTpaxoBOMY BMUMAAKY, LLO BKa3aHi y
nignyHkrax 5.12.1 - 5.12.10

y pasi ckacyBaHHa abo nepepuBaHHs CTpaxyBanbHUKOM
3abpoHbLOBAHOI noaopPoXi BHacnigok TpaBmu,
3axBOpIOBaHHSA, cMepTi 3acTpaxoBaHoi 0cobun abo YneHiB ii
cim’i, abo cynyTHukiB (nignyHktn 5.5.1 — 5.5.3 Ta nignyHkTy
5.6.1 Hdorosopy): odiuiiHy AoBiAKY i3 MeanM4HoOro 3aknagy
npo TpaBMy (3axXBOPIOBaHHS, fiKyBaHHA), MEOWYHI NpUNMcu
Ta 3acTepexeHHs LWoao NoAopOoXi, KoMl AOKYMEHTIB, Lo
niaTBEPOXKYIOTb POAMHHI 3B’A3kM 3acTpaxoBaHoi ocobu Ta
0ocobu yepes xBopoby sIKOI CKACOBYETLCSI MOAOPOX (SKLLO
Taka ocoba He € 3acTpaxoBaHot 0cob0t0), Konii 4oroBopiB
KOMMNMEKCHOTO  CTPaxyBaHHS  CYMyTHWKIB, WO Manu
3[iNCHIOBATH CNinbHy i3 3acTpaxoBaHo 0Cob00 NOAOPOX.
Y Bunagky cmepti ocobu — CTpaxoBuKy HadaeTbecs Konist
cBigouTBa NPo CMepThb Ta KONis CBigoUTBa Npo Cnaaok;

y pasi ckacyBaHHs abo nepepuBaHHS 3abpPOHLOBAHOI
NoJOPOXi  BHACMIAOK  3HULLEHHS HEepyxoMoro ManHa
3acTpaxoBaHoi ocobu (nignyHkTn 5.5.4 Ta 5.5.2 [lorosopy):
npaBo yCTaHOBYI OOKYMEHTM Ha MaWHO, [AoBigka
BCTAQHOBEHOr0 3paska 3 KOMMETEHTHUX OpraHiB 3anexHo
Bil XapakTepy CTpaxoBoro Bunagky (NMPaBOOXOPOHHUX
opraHis, MHC, aBapiiHux cnyx0, »XWMTNoBO-KOMYyHaNbHUX
cnyx6, cerncmornorivyHoi cnyxbu Towo), Aki NigTBEpOXYTh
haKT HacTaHHs CTPaxOBOro BUMAAKY, @ TakoX nepernik Ta

shall reimburse for the reasonable expenses of the
Insured person connected with accommodation,
nutrition and transfer to the next airport (railway station)
in the amount of 200 EUR/USD;

5.11.7.In case of late arrival of flight (train), on which the Insured
person arrived to Ukraine (item 5.7.2 of the Contract),
resulting in the Insurant being late for the further paid
transfer directly to the permanent place of residence,
the Insurer shall reimburse for the reasonable
expenses of the Insured person connected with
accommodation, nutrition and transfer to the
permanent place of residence in the amount of 100
EUR/USD;

5.11.8.The amount of insurance compensation cannot exceed
the amount of expenses incurred and must be within
the limits of the insurance sum specified in the contract

5.11.9.Deductible making up 10% shall be deducted from the
amount of insurance compensation, unless otherwise
provided in the Contract.

5.12. Terms and conditions of insurance payment. The
Insurer shall make insurance payment to the Insured
person on the basis of the following documents:

» the Insurant's person claim for insurance
compensation;

» travel service contract with the travel service provider
or other provider of services for the booked trip;

» checks, receipts that prove payment by the Insurant of
the cost of booked travel services;

» documents issued by the travel service provider or
other provider of services for the booked trip that
confirm the booking and payment for services provided
to the Insurant (Insured person);

» documents that prove penalty sanctions as a result of
cancellation of the trip issued by the transport
companies, consulates, hotels and other
organizations, the services of which are booked and
paid for by the Insured person;

» documents issued by the travel service provider or
other provider of services for the booked trip
concerning the amount returned to the Insurant as the
result of cancellation of the trip;

» document certifying the identity of the Insurant (in case
of death — heir) and a copy of the identification code
certificate;

» in case of cancellation or interruption of the booked trip
due to the insured events with the family members or
companions of the Insured person, the copies of
documents confirming kinship of the Insured person
and the person with whom the insured event has
happened (if such a person is not the Insured person),
copies of comprehensive travel insurance contracts,
travel documents, vouchers etc. of travel companions
who were supposed to accompany the Insured person
in the trip;

» in addition to the above mentioned documents, the
Insurant should provide the Insurer with the documents
corresponding to the insured accident mentioned in the
items 5.12.1 = 5.12.10;

5.12.1. in case of cancellation or interruption by the Insurant of
the booked trip as a result of trauma, illness, death of
the Insured person or his/her family member or travel
companion (items 5.5.1 — 5.5.3 and item 5.6.1 of the
Contract): official certificate of trauma (illness,
treatment) issued by the medical institution and
medical prescriptions, copies of the documents that
prove kinship of the Insured person and person, as a
result of disease of which the trip was cancelled (if such
person is not the Insured person), copies of
comprehensive travel insurance contracts of travel
companions who were supposed to accompany the
Insured person in the trip. In case of death of the
person — the certificate of death and copy of the
certificate of inheritance shall be provided to the
Insurer.

5.12.2. in case of cancellation or interruption by the Insurant of
the booked trip as a result of destruction of the Insured
person’s property (item 5.54 and 5.5.2 of the
Contract): property title documentation, standard
certificate issued by relevant authorities depending on
the nature of the insured accident (law enforcement
bodies, Ministry of Emergency Situations, emergency



5.12.3.

5.12.4.

5.12.5.

5.12.6.

5.12.7.

5.12.8.

5.12.9.

5.12.10.

5.13. PosipBaHHs

OMUC 3HULLIEHOTO MaWHa;

y pasi ckacyBaHHA abo nepepuBaHHA 3abPOHbOBAHOI
NnoJopoXi BHAcCNigoOK BUKpadeHHs abo  MOLIKOOXKEHHS
TpaHcnopTHoro 3acoby (T3), Ha sakoMy nnaHyBanocs
3[iMCHEHHs 3abpoHboBaHOI nogopoxi (mignyHkt 5.5.5
[oroBopy): TexHi4HMn nacnopT Ha T3, npotokon npo OTI1
Ta f[osigka 3 BignosigHoro  nigposainy HauioHanbHot
noniuii Ykpainn abo aoBigka i3 NpaBOOXOPOHHWX OpraHiB
npo 3aseneHy nogito (MHC, aBapiiHux cnyx®6, >XuTnoso-
KOMYHarnbHWX CNyX0, CencmMornoriyHoi cnyxbu Towlo), ski
NiATBEPOXKYIOTE (DaKT HACTaHHSA CTPaxoBOro BUNAAKy, a
TakoX nepenik Ta Onuc NOLIKOMKEHb i3 CTaHLjii TEXHIYHOro
06cnyroByBaHHs;

y pasi ckacyBaHHsi 3abpOHbOBaHOI MOJOPOXi BHACMILOK
BUKIMUKY 3acTpaxoBaHoi ocobu fo cygy (nignyHkT 5.5.6
[oroBopy): cynoBa MoBiCcTKa;

y pasi ckacyBaHHsi 3abpOHbOBaHOI MOJOPOXi BHACMILOK
HEOTPUMaHHs, 3aTpUMKM y Buaadi B'i3HOI Bi3n abo
nepepvBaHHsA NOJOPOXi BHACMIAOK BiAMOBW Y B'i34i y KpaiHy
npusHayeHHs 3acTpaxoBaHow ocobo abo kum-Hebyab i3
uneHiB ii ciM’i Y1 cynyTHUKKIB 3acTpaxoBaHoi ocobu nig vac
nogopoxi (mignyHktn 5.5.7 - 5.5.9 ta 5.6.3 [Jorosopy):
ogiliHa BigMOBa y BuAaui Bi3u Bifl KOHCYNbCbKOI YCTaHOBU
(SKWO Takui OOKYMEHT BuAaBaBcs); AOBiAKY Npo AaTy
OTPUMaHHS Bi3W; KOMil0 3aKOPAOHHOro nacnopTta i3
LITamnoM npo BiAMOBY Y BMAadi Bisn abo npo BiAMOBY Yy
B'i34i Y KpaiHy NpU3HaYeHHs i3 Npea’siBfeHHAM opuriHany
LbOro nmacrnopTa, AOBiAKa Bi4 nikaps Npo BCTaHOBMIEHHS
piarHo3y 3 pgofaBaHHsA nabopaTopHO MiATBEPOXKEHOro
BWCHOBKY, iHLWi [OOKYMEHTW, WO MiATBEPMKYIOTh hakT
HacTaHHSA BiOMNOBIAHOI CTPaxoBoi Nogi;

y pasi BUKpPaAEHHS [OOKYMEHTIB, BIACYTHICTb SKUX He
[03BOSSIE 34INCHUTM NOAoPoX, (NianyHkT 5.5.10 Jorosopy):
Konis 3asBu B opraHn MBC Ta Butar 3 EP[P;

y pasi 3BinlbHeHHs 3acTpaxoBaHoi ocobu 3 poboTn 3a
iHiLiaTMBOW poboToaasus (nignyHKT 5.5.11 Oorosopy): konii
Hakasy Mpo NOBIAOMIEHHS NPO 3BiflbHEHHS Ta Haka3sy npo
3BIifbHEHHS!, KONit0 TPYAOBOI KHVKKW;

y pasi ckacyBaHHA abo nepepuBaHHA 3abpPOHbOBAHOI
noaopoxi BHacnigok 360t0, BigMoBM B pobOTi MaLUMHHOMO
obnagHaHHs Ta  iHWWMX HenepenbayeHnx — TEeXHIYHMX
HecrnpaBHOCTEW, i3 3ac060M BOAHOIO TpaHCMopTy (MiaNyHKT
5.5.12 Ta 5.6.4 JoroBopy): odiLifiHe noBigomMneHHs Ta/abo
[JOBiZka onepaTtopa Kpyiay.

y pasi ckacyBaHHsi 3aOpOHbOBaHOI MOJOPOXi BHACMILOK
3ani3HeHHs1 3acTpaxoBaHOi 0cobu Ha perc i3 YkpaiHu
(nignysktv  5.5.13 Tta 5.7.1 [orosopy): Qfosigka Bifg
nepeBi3HMKa MPO 3ani3HEeHHS i3 3a3HAYEHHAM MNPUYNHY;
npoi3Hi AOKyMeHTW; posigka npo ATI; posigka npo
HeWacHUn BWUMNAOoOK, YekW, KBuTaHUil i T.n., WO
06r'pyHTOBYIOTE A0OAATKOBI BUTpPaTK 3acTpaxoBaHoi ocobu.

y pasi 3anisHeHHs peiicy, Ha sikoMy 3acTpaxoBaHa ocoba
npubyna B YkpaiHy (nignyHkt 5.7.2 [loroBopy): NpoOi3Hi
[OKYMEHTU; AOoBiAKa Big NepeBi3HMKa NPO Yac Ta NpUYmHy
3ani3HeHHs1 pewcy; 4oBiAKa NPO HeLLLaCHUI BUNaaoK; NPOi3Hi
OOKYMEHTU; YeKku, KBUTaHUii i T.M., WO OBrpyHTOBYHOTb
[opaTtkoBi BUTpaTh 3acTpaxoBaHoi ocobu.

norosopy KOMMIEeKCHOro CTpaxyBaHHA

noaopoXytoumnx (Noricy) B YaCTUHI CTpaxyBaHHA (DiHAHCOBMX
pu3KKiB 3a iHibiaTmBoto CTpaxyBarnbHUKa MOXIUBE HE MEHLLUE,
HXk 3a 7 [i6 [o patu 3akiHYeHHs CTpoky Aii Jorosopy
CTpaxyBaHHSA DiHAHCOBOrO PU3NKY.

5.14.

Ons

po3ipBaHHS [OrOBOPY KOMMIIEKCHOTO  CTpaxyBaHHS

NoAopOXKyYMX (MOMICY) B YaCTWHI CTpaxyBaHHS (hiHaHCOBMX
pusunkie CTpaxyBanbHuK 30060B’'a3aHuin nogatu CTpaxoBuKy
NUCbMOBY 3asBY i3 3a3Ha4YeHHAM MNPUYMHK po3ipBaHHA. [o
3asBY OAATLCS:

14
>
14
>

5.15.

OpuriHan 4OroBopy KOMMMEKCHOrO CTpaxyBaHHA (nonicy);
Konisi 3akopgoHHOro nacnopTa;

Konist 4OBIAKM NpO NPUCBOEHHS iAeHTUdIKALIMHOrO HOMeEpY;
[oKyMeHTH, WO NiATBEPAXYIOTb ONnnaTy CTPaxoBoi npemii.

Micns posipBaHHA [JOroBOPY KOMMMIEKCHOrO CTpaxyBaHHs
NOAOPOXKYHUNX

(nonicy) CrpaxyBanbHVUKy NOBepTaeTbCA

YyacTuHa CTPaxoBOi MpeMii, NponopLiiHa KinbKOCTi AHIB, Aka
3anvunacs Big gaTu po3ipBaHHA 40 AaTu noYaTKy NOAOPOXi.

Posgin 6. CTPAXYBAHHA BATAXKY

6.1. MNMpegmeTom cTpaxyBaHHSA € MalHOBI iHTepecy CTpaxyBanbHUKa
(BacTtpaxoBaHoi 0ocobu), WO He cynepeyvaTb 3aKOHOAABCTBY

5.12.3.

5.12.4.

5.12.5.

services, communal services, seismological services
etc.) that proves the fact of the insured accident and
the list of damaged or destroyed property;

in case of cancellation or interruption of the booked trip
as a result of theft or damage to the vehicle, by which
it was planned to make a booked trip (item 5.5.5 of the
Contract): registration certificate on vehicle, accident
report and certificate from the responsible unit of the
National Police of Ukraine or certificate about the
stated event (MES, emergency services, communal
services, seismological services etc.), confirming the
fact of the insured event, and a list and description of
the damage from the technical service station;

in case of cancellation of the booked trip as a result of
summon to the court of the Insured person (item 5.5.6
of the Contract): subpoena;

in case of cancellation of the booked trip due to non-
receipt, delay in issuing an entry visa by the Insured
person or any of his family members or travel
companions of the Insured person or trip interruption
due to refusal to enter the country of destination for the
Insured person or any of his family members or travel
companions of the Insured person (items 5.5. 7 - 5.5.9
and 5.6.3 of the Contract): an official refusal to issue a
visa from a consular post (if such a document was
issued), a certificate on the date of receipt of the visa,
a copy of the passport with a stamp on the refusal to
issue a visa or on the refusal to enter the country of
destination, presenting the original of this passport, a
certificate from a doctor about a diagnosis with the
laboratory-confirmed conclusion, other documents
confirming the occurrence of the relevant insurance
event;

5.12.6.in case of theft of documents, that caused the cancellation

of the trip (item 5.5.10 of the Contract): copy of the
statement to the police and certificate confirming the
initiation of proceedings;

5.12.7.in case of dismissal of the Insured person by the initiative

of the employer (item 5.5.11 of the Contract): copy of
the dismissal notice and the order on dismissal, copy
of a workbook;

5.12.8.In case of cancellation or interruption of the trip as a result

of failure or inaction in work of machinery and other
unforeseen technical problems with water transport
(liner, motor ship) (items 5.5.12 and 5.6.4 of the
Contract): official notice and/or certificate from the
cruise operator.

5.12.9.in case of cancellation of the booked trip as a result of the

5.12.10.

5.13. Termination of the comprehensive travel

5.14.

Insured person being late for the flight (train) from
Ukraine (item 5.5.13 and 5.7.1 of the Contract):
certificate issued by the carrier that indicated the
reasons of delay, travel documents, accident
certificate, certificate of a road traffic accident, checks,
receipts, etc., grounding additional expenses of the
Insured person.
in case the flight(train) to Ukraine is delayed (item 5.7.2
of the Contract): travel documents; certificate issued by
the carrier that indicates the time and reason of delay
of the flight (train); checks, receipts etc. grounding
additional expenses of the Insured person.
insurance
contract (policy) in terms of financial risk insurance on the
initiative of the Insured is possible not less than 7 days
before the date of expiry of the contract of financial risk
insurance (before the trip) in the part of the cancellation of
the trip.
For termination of the contract of comprehensive travel
insurance (policy) in terms of financial risk insurance the
Insured shall submit to the Insurer a written notice
indicating the reasons for termination. The notice shall
include:

»  Original of the comprehensive travel insurance

contract (policy);

»  Copy of travel passport;

»  Copy of identification code certificate;

»  Document confirming the payment of insurance

premium.

5.15. After the termination of the contract of comprehensive

travel insurance (policy) the Insured shall receive back the
insurance premium in amount proportional to the number
of days remaining from the date of termination to the date
of departure.

Section 6. LUGGAGE INSURANCE



YKpaiHn, noB'si3aHi 3 BOMOAIHHAM, KOPUCTYBaHHAM Ta
PO3NOpSAKEHHAM Baraxem.

6.2. CTpaxoBumn Bunagkamu € 36uTkM 3acTpaxoBaHoi ocobu,
CMPUYMHEHI BTPATOHO, 3HULWEHHAM  abo  4YacTKOBMM
noLKkomxeHHAM Baraxy nig yac nogopoxi 3acTpaxoBaHoi ocobu
BHACNIAOK TakNxX Nogain:

6.2.1. Kpagikka 3 NPOHUKHEHHSM, rpabix, po3biii, a Takox BTpaTa
abo MOLIKOAXEHHS B Npoueci nepeBe3eHHsi, Konu bGarax
nepegaHvi nig BioNoBiganbHiCTb NEPEBi3HMKA;

6.2.2. OTM (abo iHwa noAis 3a y4acTio TpaHCMOPTHOro 3acofy)
abo HewlacHuii BMNAgoK, WO CTaBcs i3 3acTpaxoBaHo
0co0010;

6.2.3. OypeBiin, HenepenbadeHuin, panToBUA BMNAMB  BOAM,
BKIOYAOYM HacnifKkv BUNagaHHs onagis;

6.2.4. noxexa, yaap énuckaeku, Bubyx;

6.2.5. 3ani3HeHHs Garaxy Ha TepMiH noHag 6 rogvH 3 MOMEHTY
npubyTTA B KpaiHy TMMYacoBoro nepebyBaHHs;

6.2.6. BTpaTta 3a KOPAOHOM [OKYMEHTIB, HeobxigHux ans
NOBEPHEHHS 00 KpaiHW NMOCTIMHOIO NPOXNUBAHHS;

6.3. CTpaxoBui 3ax1cT i€ nuiue Woao baraxy, sSkui:

»  nepefaHWn Nig BiANOBIAANbHICTb NEPEBI3HMKA;

» nepedaHuii Ha 30epiraHHA B Kamepu CXOBY Y TroTensx,
naHcioHaTax, OyanHKax BignoYnHKy i T.n.;

»  3HaxoOMBCH Yy 3a4YMHEHWX HOMepax roTenis, MaHcioHaTiB,
OYAMHKIB BigNOYNHKY;

»  3HaxoOMBCS Y 3a4YMHEHOMY TpaHCrnopTHoMy 3acobi (3a
KOPAOHOM), KU 0bnagHaHui curHanisauiero i 3anvieHmn
Ha aBTOCTOSHLI a0 y rapaxi, LLIO OXOPOHSATLCS;

» OyB SIK py4Ha Mnoknaxa y pasi NoJOPOXYyBaHHS Yy cKnagi
TYPUCTUYHOI FPynNu TPaHCMOPTHMM 3acoboM NepeBi3HUKA,
KM NnepenbadveHnn JOroBOPOM NPO HaAaHHSA TYPUCTUYHKX
nocnyr.

6.4. CTtpaxoBe BiAlwKoayBaHHA (KOMMeHcauisa 36MTKiB).

6.4.1. BigwkogyBaHHa  CTpaxoBukoM  30MTKiB  Big  BTpaTw,
3HULEHHS 260 YaCTKOBOrO MOLUKOAXKEHHS 3aCTpaxoBaHOro
Garaxxy  CtpaxyBanbHuka  (3acTpaxoBaHoi  ocobwu)
BHacCnNigok CTPaxoBuX BUNaKiB, nepegbayveHnx
nignyHktamm  6.2.1 — 6.2.4, 30iNCHIOETBCA B Mexax
CTpaxoBOi CyMu MO CTpaxyBaHHI0 Garaxy i3 BigpaxyBaHHSM
dpaHwm3n y poamipi 10%, SKWO iHWe He 3asHayeHo y
Ooroeopi. 1o cymn CTpaxoBOro BiALKOAYBAHHA TaKoX
BXOASATb BUTPaTV Ha PEeMOHT, ekcnepTu3y, 3bepiraHHs Ta
nepecurnky 3HamgeHux pedven, SKWO Le Mos’A3aHo 3
HaCTaHHAM CTPaxoBOro BUNagkKy.

6.4.2. BigwkogyBaHHss ~ CTpaxoBMKOM  [OOATKOBUX — BUTpaT
CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu) Ha npuabaHHA
npeameTiB MepLuoi  HeobxigHocTi, 6e3 Akux He MOoXHa
06iiTUCb, BHACMIAOK 3ani3HeHHs baraxy Ha TepMiH noHapg, 6
roAMH 3 MOMEHTY npubyTTa B KpaiHy TMM4YacoBOro
nepebyBaHHa (NignyHkT 6.2.5 [JoroBopy) 34iNCHI0ETLCA B
mexax 10% Bif cTpaxoBoi cymu no Garaxy.

6.4.3. BigwkogyBaHHss ~ CTpaxoBMKOM  [OAATKOBUX — BUTpaT
CrtpaxyBanbHuka (3actpaxoBaHoi 0cobu) Ha 0POPMIIEHHS
[OOKYMEHTIB, HeoOXiOHMX [ANnsi MOBEPHEHHS [0 KpaiHu
NOCTINHOTO  MpOXuBaHHs  (NignyHkT 6.2.6  [dorosopy),
3[JiINCHIOETLCA Y MOBHOMY PO3MIpi B MeXax CTpaxoBoi CyMu
no cTpaxyBaHHI0 baraxy.

6.5. BUKno4veHHs i3 cTpaxoBuX BUNagKiB i OOGMeXeHHs

cTpaxyBaHHA. He BigwkogoByoTbCa 30MTKM, Wo Bigdynucs
Yepes HaCTYMHI NPUYNHK:

6.5.1. HeyBaxHiCTb abo rpyba HeobepexHicTb 3acTpaxoBaHoi
ocobu;
6.5.2. HeBIONOBIAHICTb YNaKoBKM (3aKynopku) abo BignpaBreHHs

Haraxy y NOLUKOXKEHOMY CTaHi;

6.5.3. HepjocTada 6Garaxy, nepegaHoro nig BignoBiganbHICTb
nepesi3HMKa abo 3gaHoro Ha 3bepiraHHa y Kamepy CXOBY,
abo 3anuweHoro B 3a4YMHEHOMY HOMepi Yy roTeni,
naHcioHati, OyAMHKY BIiANOYMHKY, Yy asTomoOini, npu
LliNiCHOCTi 30BHILLHBOI YNaKOBKW;

6.5.4. 3aTpumka Yy pJocTaBui Garaxy B KpaiHy TvMYacoBOro
nepebyBaHHsA [0 6 roauH;

6.5.5. ocobnuBi BNacTMBOCTI abo NpUPOaHi AKOCTI
3acTpaxoBaHoro 6Garaxy, 3BUYaWHWA 3HOC, NPUPOAHEe
noripweHHs  AKOCTi, LBiNb; enekTpuyHi abo MexaHidHi
HecnpaBHOCTI ayaio- abo BigeoanapaTtypu TOLO;

6.5.6. 6in abo yLIKOOXKEHHS BUPOGIB 3 chasiHCy, NopuensiHv, ckna,
MY3UYHUX iIHCTPYMEHTIB i iHLUMX TEHAITHUX NpeaMeTiB;

6.5.7. 30MTOK, 3anogisHui kucnotamu, dapbamu, aeposonsamu,
nikamu i 6yab-sKMMK pigMHamu, siki NepeBo3saTbCsA y Garaxi;

6.5.8. NOLLKOAXEeHHSA abo NoBHa BTpaTa CrOPTUBHOIO iHBEHTapIO,

6.1.

6.2.

6.2.1.

6.2.2.

6.2.3.

6.2.4.
6.2.5.

6.2.6.

6.3.

6.4.

6.4.1.

The subject of insurance shall be the property interests of
the Insurant (Insured person) not contradicting the
legislation of Ukraine, relating to the possession, use and
disposal of his/her luggage.

Insured accidents shall be understood as the expenses of
the Insured person that resulted in his/her luggage loss,
partial damage or destruction during his/her travel:

larceny, burglary or robbery, as well as loss or damage in
the course of transportation, when the luggage is
transferred under the responsibility of the carrier;

traffic accident (any accident involving vehicles) or other
accidents that happened to the Insured person;

hurricanes, unpredicted, sudden floods, including the

consequences of precipitations;

fire, strikes of lightning, explosions.

luggage delay for the period of more than 6 hours since

the time of arrival in a country of temporary stay;

loss of the documents abroad required for return to

Ukraine;

The Insurer shall indemnify for the expenditures caused by

loss, partial damage or destruction of the Insured person's

Iuggage in the following cases:
the carrier was responsible for luggage;

> luggage was stored in a luggage office in hotels,
boarding houses, holiday homes etc.;

» luggage was stored in a locked room of a hotel,
boarding house, holiday home etc.;

» luggage was stored in a locked vehicle (abroad)
equipped with alarm system and left in the
guarded parking lot or a garage;

» hand luggage that was damaged or lost while
traveling by the carrier's transport (envisaged by
travel service contract) with a group of tourists.

The Insurer shall indemnify (reimburse) for the
following cases:

The Insurer shall reimburse for expenses caused by
loss, destruction or partial damage of the insured
luggage of the Insurant (Insured person) as a result of
insured accidents stipulated by the subitems 6.2.1 —
6.2.4, within the limits of the insurance sum under
luggage insurance minus deductible in the amount of
10% if other is not indicated in the Insurance Contract.
The expenses connected with repair, examination,
storing and sending of luggage shall be included to the
sum of insurance compensation.

6.4.2. The Insurer shall reimburse for the additional expenses

of the Insurant (Insured person) made to purchase
necessary essential goods as a result of luggage delay
for a period of more than 6 hours since the moment of
arrival to the country of temporary stay (subitem 6.2.5
of the Contract) shall be made within the limits of 10%
of the luggage insurance sum..

6.4.3. The Insurer shall reimburse for the additional expenses

6.5.

of the Insurant (Insured person) connected with
execution of the documents necessary for return to the
country of permanent residence (subitem 6.2.5 of the
Contract) in full within the limits of the sum of luggage
insurance.
Exceptions to the insured accidents and limitations of
insurance. No costs shall be reimbursed in case of the
following:

6.5.1. carelessness or negligence of the Insured person;

6.5.2. improper packing (corking) or sending the damaged
luggage;

6.5.3. lack of luggage for which the carrier was responsible,

also lack of luggage stored in luggage offices in hotels,
boarding houses, holiday homes etc., provided the
packing is intact;

6.5.4. luggage delay for the period of less than 6 hours since

the time of arrival in a country of temporary stay;

6.5.5. special properties or natural qualities of the insured

luggage, its wear, poor quality due to natural causes,
mould; electric or mechanical defects of audio or video
equipment etc;

6.5.6. breakage or damage of faience, porcelain or glass

articles, musical instruments and other fragile things;



6.5.9.

AKi  cTanucss  nmig  Yac  KOPWUCTYBaHHA  3a3Ha4YeHuM
iHBEeHTapeM;

HENpUHATTA 3acTpaxoBaHOK 0CObOK  AOCTYMHMX i
3axo4iB  Ans nonepemkeHHst abo 3MEeHLUEHHs1 po3Mipy
30U1TKIB.

6.6. [isa [loroBopy He NOLINPIOETLCS Ha:

6.6.1.

6.6.2.

6.6.3.

6.6.4.

6.6.5.

6.6.6.

6.6.7.
6.6.8.
6.6.9.
6.6.10.

6.6.11.

XYTpsiHi BUpOOW, NpuKpacu, OPYKYyHdi MpUCTPOI, KiHO-
¢oTo-, Bigeoanapatypa, HoyToykn, MobinbHi TenedoHn Ta
iH. Ta Oyab-ske Npunagast 4O HUX;

KOLUTOBHOCTI, UiHHIi nanepu, rOTIiBKOBi IPOLUOBI KOLUTW,
GaHKIBCbKi NNaTKHI KAPTKN Ta KOLUTW Ha paxyHKax;
[OPOrouiHHi - MeTanu, [AOPOrouiHHI i HaniB4OPOroLuiHHi
KaMeHi;

aHTUKBapHi N YHiKanbHi BMpOOW, BWUTBOPWM MUCTeLTBA i
nNpeaMeTUN KOMeKLin;

NPOi3Hi  [AOKYMeHTW, Oyab-siki BMOW [OKYMEHTIB  (KpiM
3a3HayeHnx y nignyHkTi 6.2.6 [orosopy), cnangm,
POTO3HIMKM, irTbMOKOMIT;

pyKOMUCK, MnaHW, CXeMu, KPecCreHHsi, mogeni, Ainosi
nanepu;

Oyab-aKi BUOW NpOTE3iB, KOHTAKTHI NMiH3WK;

HapYYHi i KNLWEHLKOBI FOANHHUKY;

TBapPWHWU, POCIINHN | HACIHHS;

3acobu aBTO-, MOTO-, BEMNOTPaAHCMOPTY, MOBITPSHI i BOAHI
BUAOW TPAHCMOPTY, @ TAKOX 3anacHi YacTUHW [0 HUX;
npeameT penirinHoro KynbTy.

6.7. Mpu uboMy BU3HaOTLCA:

6.7.1.

6.7.2.
6.7.3.

6.7.4.

6.8. Oii

KONEKLSIMU - CYKYMHICTb Oyab-sIKMX OAHOPIOHNX NpeameTiB
(mMapok, kaneHaapiB, 3HaukiB, POCMMH i T.4.), WO SBNSATb
cobOol0 HayKOBMWW, iCTOPUYHWIA, XYOOXHIN iHTepec, abo
3ibpaHi B aMaToOpPCbKMX Linsx;

YHIKanNbHUMK - €QUHI Y CBOEMY pofi, BUHATKOBI 3a CBOIMMU
SAKOCTSIMW abo BENMWKOI piAKOCTi BUPOOU, TBOPU MUCTELTBA;
aHTUKBAPHUMM - cTapoaaBHi npegmeTw, wo
NPeACTaBnsATb BENUKY XYAOXHIO ab0 iHLUY LiiHHICTb;
3anacHMMM YacTuHaMmu - Oyab-siki By3nu, getani, YaCTUHM i
NMPUHanNEXHOCTi [0 TPaHCMNOPTHMX 3acobiB, MexaHi3MmiB,
npunagiB enekTpoHHOro obnagHaHHsA TOLLO.
CrtpaxyBanbHuka (3acTpaxoBaHoi oco6u) y pasi

HacTaHHA cTpaxoBoro BunagKy. [lpy HacTaHHi i3
3acTpaxoBaHuM Oarakem nogii, WO Mae O3HaKu CTPaxoBOro
Bunagky, CtpaxyBanbHuK (3acTpaxoBaHa ocoba) 3060B’A3aHuii:

6.8.1.

6.8.2.

6.8.3.

6.8.4.

6.8.5.

6.8.6.

HeramHo sk Tinbku Gyae BUSIBNEHO (hakT BTpaTW, MOBHOMO
abo 4acTKOBOrO MOLUKOMXEHHS Oaraxy, a Takox
3ani3HeHHsi, NOBIAOMWUTM NPO Le nocagoBux Ocib
nepesi3HvKa, sKwo 6Garax OyB nepemaHui nig  1ioro
BigNoOBiganbHIiCTb (B YCIX iHWWX BUNagkax - B MiCLEBI
NPaBOOXOPOHHI Ta iHLLI OPILAHI OpraHu, LWAAXoM NogaHHA
NUCbMOBOI 3asBM Mpo BTpaTy, MOBHe abo 4acTkoBe
NOLLKOMXXEHHS Garaxy);

HeramHo sk Tinbkn Gyae BUSIBNEHO (hakT BTpaTW, MOBHOMO
abo 4YaCTKOBOro  YLIKOMKEHHs Garaxy noBigoMuTu
nocagoBmx ocib rotenis, NaHcioHaTiB, OyaNHKIB BiANOYMHKY
Towo abo  aBTOCTOSHKWM,  rapaxy, TpPaHCMOPTHMX
opraHisauin;

oTpUMaTK NIATBEPOXYIYi hakT BTpaTU (MOLUKOMKEHHS,
3ani3HeHHs 6araxy) LOKYMEHTU Bif 3a3HAa4YEHNX YCTaHOB;
npomsicoM 24 200UH 3 MOMEHMY HacmaHHs CmMpaxoeo20
sunadky rnosidomumu rnpo ye Cmpaxoeuka Ha e1eKMpPOHHY
nowmy  3a adpecoro: info@eurotravelins.com.ua
(uinodoboso) ma 3a menegoHom: +38 044 299 78 87 (He
8paxosyroHu 8UXiOHUX ma cesimKogux OHig, y poboyi OHi 3
09.00 0o 18.00 3a Kuiscbkum 4Yacom, y n'amHuyro — 0o
17.00);

3[iNCHATY 3aX0AN NO PSATYBAHHIO MOLUKOMKEHOro 6araxy Ta
3MEHLUEHHIO MOXIMBOI LLKOAMW;

npotarom 30 (TpuaudaTtv) KaneHgapHUxX OHIB - nicng
3aKiHYeHHA nopopoxi Hagatu CTpaxoBuky 3asiBy Ha
OTPMMaHHS CTPAaxoBOro BiALIKOAYBaHHA Ta BCi HEOOXiaHi
OOKYMEHTM AN NOAAasnbLUOro NPUAHATTS PILLEeHHS LOAO
3AINCHEHHSI CTPAxXOBOro BiALLIKOAYBaHHS.

6.9. YMOBM 30iNCHEHHA CTPaxoBOi BUNNaTu:

6.9.1.

6.9.2.

CTpaxoBuK 34iACHIOE BUNNATY CTPaxoBOro BifLIKOAYBaHHS
Ha nigcTaBi JOKYMEHTIB, 3a3HadveHnx y nyHkTi 10.9, a Takox
TaKnX [OKYMEHTIB:

nepenik npegmeTie Garaxy, siki BTpayeHo, 3HULWEHO abo
YaCTKOBO MOLUKOPKEHO i3 3a3HAYeHHAM iX BapTOCTIi;

y pasi, fkwo Oarax OyB nepegjaHwy nig BigNOBigaNbHICTb
nepesi3HuKa:

6.9.3.

6.9.4.

NPOI3HUIA KBUTOK B OpuriHani, Ha nigctaBi  SKOro
3actpaxoBaHa ocoba 3Haxogunacb y TPaHCMOPTHOMY
3aco6i;

DaraxHa KBUTaHUis (TamoH), WO niaTBepAXye hakT

6.5.7. damage caused by acids, paints, aerosols, medicines
or other liquids transported in the luggage;

6.5.8. damage or destruction of sport equipment caused by
its use;

6.5.9. failure of the Insured person to take necessary
measures to prevent or decrease the amount of loss.

6.6. This Contract shall not cover the following:

6.6.1. fur wear, jewelry, printing devices, cinematographic,
photo and video equipment, mobile phones or their
accessories;

6.6.2. money, precious things, securities, cash, payment
bank cards and funds on the accounts;
6.6.3. precious metals, precious and semiprecious stones;

6.6.4. antiques and unique items, works of art and collection
items;

6.6.5. travel documents, any documents, slides, photos, film
copies;

6.6.6. manuscripts, plans, charts, technical drawings, models
and business documentation;

6.6.7. any prosthetic devices, contact lenses;

6.6.8. wristwatch or pocket watch;

6.6.9. animals, plants or seeds;

6.6.10. devices or means of motor transport, bicycles, water
and air transport and spare parts for them;

6.6.11. items of religious nature.

6.7. Definition of terms:

6.7.1. collection — a set of similar things (postage stamps,
calendars, badges, plants etc.) which may be of
scientific, historical or artistic interest, also collected by
amateurs;

6.7.2. uniqgue — being the only one of its kind, having
outstanding qualities, rare items and works of art;

6.7.3. antique — items made long time ago which may be of
artistic or other interest;

6.7.4. spare parts — any units, details, components and
accessories for motor transport, mechanisms,
electronic devices etc.

6.8. In case of the insured accident, the Insured person shall

take the following actions. In case of the insured accident
with the insured luggage the Insurant (Insured person) shall:

6.8.1. immediately after revealing the loss, partial damage or
full destruction of luggage and delay inform about it the
official representatives of the carrier, provided the latter
was responsible for luggage (in all other cases the
Insured person shall inform the local law enforcement
bodies or other authorities by means of submitting the
relevant application of loss, full or partial damage of the
luggage);

6.8.2. immediately after revealing the loss, partial damage
or full destruction of luggage inform about it the
authorized representatives of hotels, boarding
houses, holiday homes etc., also representatives of
parkings, garages and transport agencies;

6.8.3. receive confirmation of the fact of the loss (damage,
delay of baggage) documents from these institutions

6.8.4. within 24 hours after the occurrence of an insured
event, notify the Insurer by telephone: +38 044 299
78 87 (excluding weekends and holidays, working
days from 09.00 to 18.00 Kiev time, Friday - until
17.00) and electronic mail to
info@eurotravelins.com.ua (round-the-clock);

6.8.5. take measures in order to rescue the damaged
luggage and reduce the possible harm.

6.8.6. submit to the Insurer within 30 (thirty) calendar days
after the end of travel all documents necessary to
take the decision on insurance payment.

6.9. Terms and conditions of insurance payment:

6.9.1. The Insurer shall make insurance payment on the
basis of documents specified in item 10.9, also the
following documents:

6.9.2. the list of luggage items that were lost, partially
damaged or destroyed with the specification of their
cost;

in case that the carrier was responsible for luggage:
6.9.3. ticket (original), which allowed the Insured person to



nepegadyi 6araxy nig BiAnNOBiAanNbHICTb NEPEBI3HUKA;

6.9.5. Konisi 3as8B1 NepeBi3HMKY Npo BTpaTy, NoBHe abo yacTkoBe
NOLUKOAXEHHA Oaraxy 3 BiOMITKOW nepesi3HMKa MNpo
NPUIAHATTA 3asBU;

6.9.6. OOKYMEHT, KM NiATBEpOXYye BTpaTy, NoBHe abo 4yacTkoBe
MOLIKOAXEHHs Garaxy (AKT Npo MOLUKOMKEHHA nNpu
nepeBe3eHHi B opwuriHani), cknageHun BiANoBigaNbHOW
0Cc0o00t0 NepEeBI3HNKA;

6.9.7. KOMisi  pilleHHs MepeBi3HWKa MNpPO BU3HaHHS Garaxy
OCTaToOYHO BTpayveHum (y pasi BTpatM 6araxy) nicns
npoBeaeHHs npoueaypu MOLLIYKY, 3aTBepOXeHOI
NepeBI3HNKOM;

6.9.8. KOMisi pilleHHs NPETEeH3INHOI KOMICiiT nepeBi3HMKa nNpo
BiAMOBY Y BUNIaTi KOMNeHcaLii npu BTpaTi, NOBHiIN 3arndeni
ab0 YacTKOBOMY MOLLKOMKEHHI Baraxy;

y pasi, akwo b6arax O6yB nepefaHvin Ha 36epiraHHa OO kamepu
CXOBY Y roTensix, naHcioHatax, OyAMHkax Bigno4mHKy TOLLO:
6.9.9. KBUTaHList abo iHWMA OOKYMEHT, SKui NigTBepaxye dakT
nepepadi Garaxy nig BignosiganbHiCTb Cry00BUX 0OCI6
Kamepu CXOBY roTesnto, naHcioHaTty, OyauHKY BiANOYMHKY

TOLLO;

6.9.10. odiLiMHNA OOKYMEHT Bif BignoBiganbHMX Oci6 roTtento,
naHcioHaty, 6yaMHKy BignOYMHKY TOLLO Mpo (hakT BTpaTw,
NoBHOI 3arnbeni abo YacTKOBOro MOLLKOAXKEHHSI 6araxy;

6.9.11. panopT abo iHWWA OMIUIHNA [LOKYMEHT, CKNageHuin
MiCLLleBUMM NMPABOOXOPOHHNMM OpraHaMm Ha niacTaBsi 3asBu
3acTtpaxoBaHoi 0cobu npo dakT BTpaTu, NoBHOI 3arnbeni
ab0 YacTKOBOrO MOLUKOMKEHHS Garaxy;

y pasi, akwo b6azax 3Haxoduscs y 3aduHeHUX Homepax
eomeriie, naHcioHamie, 6yOuHkig 8i0rnoYyuHKy mouwio abo y
3a4UHEeHOMy mpaHcrnopmHomy 3acobi, skuli obnadHaHul
cueHanizaujiero i 3anuweHo Ha asmocmosiHyi abo y 2apaxi, sKi
OXOPOHSIIOMbLCS:

6.9.12. npoi3HUA KBWTOK B OpwriHani, Ha nigcTasi AKOro
3acTpaxoBaHa ocoba nogopoxysana TpPaHCMNOPTHUM
3acobomM nepeBi3HMKa (y pasi HacTaHHA CTPaxoBOro
BMNaAKy 3 MOro PyYHOIO MOKMaXeto nig Yac NnogopOoXKyBaHHS
TPaHCMOPTHUM 3acobom);

6.9.13.  OOKYMEHT, o nigTBepaXxye dakT NPOXUBaHHSA
3acTpaxoBaHoi 0cobu y roTeni, naHcioHaTi, OyauHKY
BiAMOYMHKY Towo abo 36epiraHHA TpaHCMOPTHOro 3acoby
Ha BigBedeHin Ons uboro CcTosHUi, abo B rapaxi Ha
3aKOHHUX NigcTaBax;

6.9.14. oQiuiMHMA [OKYMEHT Bigd MNOcCagoBMX OCIO  roTento,
naHcioHaty, OyAMHKY BiNOYNHKY, aBTOCTOSIHKW, rapaxy abo
TPaHCMNOPTHOI opraHisauii npo dakT BTpaTh, 3arnbeni abo
4aCTKOBOTO MOLLKOKEHHS Baraxy;

6.9.15. panopT, CcKnageHun  MICLEeBMMM  MPaBOOXOPOHHUMU
opraHaMu Ha niAcTasi 3asBM 3acTpaxoBaHOi 0cobu npo
dakT BTpaTW, 3armbeni abo 4aCTKOBOro MOLUKOKEHHS
Garaxy;

6.9.16.  OOKYMEHTM NiaTBEepAXKytodi AaTy Ta Yac oTpUMaHHsA baraxy
B pasi Noro 3aTpuMKu;

6.9.17.  iHWIi JOKyMeHTU Ha BuMory CTpaxoBuka, siki NigTBepaXy0Tb
aKT HaCcTaHHsi CTPaxoBOro BMNaaKy Ta po3Mip HaHeCeHOoro
30uTKy (BMTpPAT).

6.10. BusHayeHHs po3mipy 306MTKY NPOBOAUTLCS MO  KOXHOMY
npeameTy (micuto 6araxy) okpemo. MakcumanbHa cTpaxoBa
cyma no 6araxy BCTaHOBIOETLCS B PO3MIpI, LLO He NepeBuLLye
ekBiBaneHT 2 000 EUR/USD (Ogi Tucsidi) 3a Becb Barax B
HauioHanbHin BantoTi YKkpainm no kypcy HBY Ha MoMeHT
BM3HAYeHHs1 po3Mipy 36uTky. Cyma 36MTKy BM3HaYaeTbCs,
BMXOASYM 3 AiMCHOI BapToCTi npeameTta. MakcumanbHa cyma
BiALUKOAYBAHHSA HE MOXe MepeBuLlyBaTu CTpaxoBy Cymy no
CTpaxyBaHHIo baraxy.

6.11. FAKWO MOLWKOMKEHNA NpeaMeT MOXHa BiApPEeMOHTYBaTU 3
METOI0 MOAAmnbLUOr0 BUKOPWUCTAHHS 3a MNPU3HAYeHHsM, TO
pPO3MIpOM  LUKOAM BB&XAETbCH BapTICTb PEMOHTY. AKLIO
BapTICTb PEMOHTY NepeBULLye BapTiCTb camoro npeamety abo
3a3HayeHoi y [JoroBopi CTpPaxoBoi CymMWn, TO BiALUKOAYBaHHS
3[JINCHIOETBCA B MeXax BapTOCTi Takoro npegmeTa, ane He
BinbLUIR, HiXX PO3MiIp CTPaxoBOi CyMMU.

6.12. FKwWo BMKpageHa piv 6yna noBepHeHa 3acTpaxoBaHiii 0cobi,
TO BOHa NoBWHHA NoBepHyTU CTpaxoBKKy OTpMMaHe CTpaxoBe
BiALUKOAYBAHHS 3@ BMpPaxyBaHHSAM MOB'A3aHMX i3 CTPaxoBUM
BMNAgKOM BUTpAT Ha PEMOHT (3a HeoOXiaHOCTi) NoBepHEeHOI
pevi. CrpaxoBe BigwkogyBaHHA Mae OyTM MNOBEPHEHO
3acTpaxoBaHolO 0cobow He nisHiwe 15 (M'aTHagusaTwh)
KaneHgapHUX OHiB MiCNsi NOBEPHEHHS i BUKpadeHoi peui.

6.13. Axkwo 3a BTpayeHun abo nowkomkeHun bGarax abo 1oro
YacTuHy  3acTpaxoBaHOW  ocobow  Oyno  ogepxaHo
BiJLUIKOAYBaHHSA Big TpeTix ocib, CTpaxoBuK crnavye pisHULIO

travel by the vehicle;

6.9.4. luggage ticket confirming the carrier's responsibility for
luggage;

6.9.5. copy of application submitted to the carrier concerning
loss, partial damage or full destruction of luggage with
the confirmation of the carrier that he/she accepted the
application;

6.9.6. documents proving loss, partial damage or full
destruction of luggage (original report on causing
damage during transportation), made by the
authorized representative of the carrier;

6.9.7. copy of the carrier's decision to consider the luggage
as finally lost (in case of luggage loss) after the search
measures had been taken by the carrier;

6.9.8. copy of the carrier's decision to deny compensation of
loss, partial damage or full destruction of luggage;

in case luggage was stored in the luggage office in hotels,
boarding houses, holiday homes etc.:

6.9.9. receipt or other documents certifying that the workers
of the luggage office in a hotel, boarding house or
holiday home etc. were responsible for luggage;

6.9.10. official document issued by the workers of a hotel,
boarding house or holiday home etc. certifying the loss,
partial damage or complete destruction of luggage;

6.9.11. report or other official document certifying the loss,
partial damage or full destruction of luggage issued by
local law enforcement bodies on the basis of the
Insured person's application;

in case luggage was stored in a locked room of a hotel,
boarding house or holiday home etc., or in a locked vehicle
equipped with alarm system left in the guarded parking lot
or a garage:

6.9.12. ticket (original), which proves that the Insured person
traveled by the carrier's vehicle (in case of the insured
accident happened to the hand luggage during a
travel);

6.9.13. document certifying the Insured person's residence in
a hotel, boarding house or holiday home etc., or
keeping his/her vehicle in a special parking or garage
on legal grounds;

6.9.14. official document issued by workers of a hotel,
boarding house or holiday home, parking or garage
certifying the loss, partial damage or complete
destruction of luggage;

6.9.15. report made by local law enforcement bodies on the
basis of the Insurant's application on loss, partial
damage or full destruction of luggage;

6.9.16. documents confirming the date and time of receiving
luggage in case of delay;

6.9.17. other documents that may be required by the Insurer
proving the insured accident and amount of loss
(expenditures) inflicted.

6.10.the amount of loss shall be determined separately for each
item of luggage (luggage place). The maximum insurance
sum for all luggage shall not exceed UAH equivalent of
2000 EUR/USD (two thousand) at the National Bank of
Ukraine's exchange rate at the moment of assessing the
amount of loss. The amount of loss shall be determined
taking into account the actual value of an item. The
maximum insurance sum may not exceed the sum of
luggage insurance.

6.1

-

.in case the damaged item can be repaired and used in the
future, the amount of loss shall be the repair cost. Provided
the repair cost exceeds the cost of an item and the
insurance sum indicated in the Contract, the insurance
payment shall be made within the cost of an item, but not
exceeding the sum insured.

6.12.if the stolen item has been returned to the Insured person,
he/she shall return the received insurance compensation to
the Insurer minus the item repair costs (if necessary). The
insurance compensation shall be returned by the Insured
person within the period of 15 (fifteen) calendar days after
the stolen item had been returned.

6.13.in case that the Insured person received compensation from
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7.2

7.3.

7.4.

7.5.

7.5.

7.5.

7.5.

7.6

7.7.

7.8.

MK CyMOl, sKa nignarae BiOLWKOAYBaHHIO,
OTPMMaHOI0 Bif TPETIX OCib.

[Mpn BTpaTi okpemux npegmeTiB, WO BXOAATb OO CKragy
KoMnnekTy, Habopy ToLW0, Cyma 30UTKYy BM3HAYAETbCA $K
Pi3HMLUS MK OINCHOK BapTiCTO AAHOrO KOMMIEKTy, Habopy
TOLLO Ta BapTICTIO NpeaMeTiB, Lo 36epernumcs.

Ta CyMOolo,

Pospin 7. BATAJIbHI YMOBW CTPAXYBAHHA

. TepuTopis aii [loroBopy cTpaxyBaHHsi 3a3HavyaeTbcs B [loroBopi
SIK OKpeMa KpaiHa abo ofHa i3 reorpadiyHMX 30H:

. «Espona» (EUROPE): Bci kpaiHu reorpadivHoi €sponu, a
Takox: Amkup, €runet, I3painb, Mapokko, TyHic,
TypeyuunHa;

«Uinun ceit» (WORLD): BCi kpaiHu CBiTY.

lllogo cTpaxyBaHHS MeOWYHWX BWUTpaT Ta UMBINbHOI
BifMNOBIAANbHOCTI, BMHATKOM € TepuTopis YkpaiHu, Ta
KpaiHW nocTiHOro abo MepeBaXHOrO  MPOXMBAHHS
3acTtpaxoBaHoi ocobu.

. DoroBip cTpaxyBaHHs MOXe yKrnagatucs TiflbkKM [0 NovaTky
nogopoxi. CTpaxoBi BuMNagku, siki cTanucs nNo [OroBopy
yKnageHoMy nicrisg  noyartky ModopoXi, He MpuiMaoTbes
CTpaxoBMKOM [0 po3rnagy i BignoBigHO MOHECeHi BUTpaTU He
BiLLKOOOBYIOTbCS.

YKnageHun Ooroeip CTpaxyBaHHA MoOXe OyTu NMpogoBXeHWI 3a
Bugamun CTpaxyBaHHA MeamyHux Butpat Ta CTpaxyBaHHS Big
HellacHoro BuMagky nig 4ac nepebyBaHHs 3acTpaxoBaHoi
ocobun (CtpaxyBanbHuka) 3a KOpPAOHOM fuvlle 3a MMCbMOBOIO
srogoto CTpaxoBuka, 3a YMOBM nofadi BiAnoBigHoOI 3asBu 3a 5
OHIB OO0 3akiHyeHHa p[ii JoroBopy, Ta B pasi BiACYyTHOCTI
CTPaxoBOro BMMaaky (XBopobu, HellacHOro BMNagKy TOLLO) Ha
MOMEHT TaKoro 3BepHeHHs. i4 MMCbMOBUM NOroAXeHHAM cnig
po3ymiTu HagcunaHHsa o CTpaxoBuka 3asiBM NPO NPOLOBXKEHHS
4l goroBopy AO0BINbHOI hopmn vepes iHTepHeT, dakcoMm abo
iHWUMK  3acobamy  enekTpoHHOI nepefadi iHdopmauii, Ta
oTpumaHHs Big CTpaxoBuKa MMCbMOBOI 3rogM TUM CaMuMm
LUTISIXOM.

Ctpok aii [oroBopy CTpaxyBaHHS 3a yMOBaMW CTpaxyBaHHSA
MeONYHUX BUTPAT Ta UMBINbHOI BiANOBIAANbHOCTI BU3HAYAETLCA
B MeXax KinbkocTi 3acTpaxoBaHuX [OHIB y BW3Ha4YeHWA B
[oroBopi nepioa cTpaxyBaHHSA

MouaTtok Ta 3aKiH4eHHsA cTpoky Aii [loroBopy 3a ymoBamu
CTpaxyBaHHSA MeAMYHUX BUTPAT Ta LUMBINbHOI BiANoOBiganNbHOCTI:

wiv

1. CTpaxoBui 3ax1CT Ta BiANIK KiflbKOCTi 3acTpaxoBaHWX OHIB
NOYMHAETLCST 3 MOMEHTY MNPOXOMXKEHHS 3acTpaxoBaHOK
0c0o00t0 MPUKOPAOHHOTO KOHTPOMO YKpaiHM npu BUi3di 3a
KopAoH abo 3 00 roamH 3a KniBCcbkum Yacom AHs, BKa3aHoro
SIK MoYaToK nmepiogy cTpaxyBaHHS (3a AaTolo, Wo HacTana
nisHille), ane He paHille MOMEHTY Chnatu CTPaxoBoro
nnaTexy.

2. CTpaxoBui 3axMCT 3aKiHYYETLCA B MOMEHT MPOXOOXKEHHS
3acTpaxoBaHOK  0COGOK  MPUKOPAOHHOTO  KOHTPOMO
YKpaiHu npu NOBEPHEHHI 3-3a KOpAoHy abo o 24 roauHi 3a
KniBCbKMM 4acom [OHsl, BKA3aHOro K 3akiHYeHHs nepiogy
CTpaxyBaHHA 3 OOOB’A3KOBUM BpaxyBaHHSIM  KiflbKOCTI
3acTpaxoBaHuWX AHiB (3a 4aToo, WO HacTana paHiwe).

3. Axkwo [orosip nepenbavae GaraTopasoBi Mogopoxi, To
CTpaxoBuK Hece BiANOBiAanbHICTb Yy Mexax CymapHOl
KiNbKOCTI AHIB NepebyBaHHs 3a KOPAOHOM, sika 3a3HayeHa B
[HoroBopi, 3a nepiog cTpaxyBaHHs. Mpu KOXHOMY BYi3ai 3a
KOpPAOH CTPOK Aii CTpaxoBOro 3axvucTy aBTOMAaTU4YHO
3MEHLUYETbCA Ha KinbKiCTb [OHiB, npoBeaeHnx
3acTpaxoBaHoO 0co60t0 Ha TepuTopii Aii Jlorosopy.

. 3a YMOBOW CTpaxyBaHHS Bif HeLLacHOro Bunaaky Aia [loroBopy

NOYMHAETLCS i3 MOMEHTY nocafgku 3acTpaxoBaHoi ocobu vy

TPaHCMOPTHUIA 3acib y NyHKTI noYaTKy NOJOPOXi, 3a3Ha4YEHOMY Y

[OroBopi Ha TypuCTUYHe O6CMyroByBaHHS, i 3aKiH4yeTbCcs Y

KiIHLEBOMY MYHKTI NOZOPOXi, 3a3Ha4yeHOMy Yy [OroBopi Ha

TYypucTU4He 06CNyroByBaHHs, NpU BUXOAI i3 TPaHCMOPTHOro

3acoby B YKpaiHi.

3a yMOBOK CTpaxyBaHHsi (DiHAHCOBWMX PU3WKIB, MOB’A3aHMX i3

30UTKaMM 4Yepe3 CkaCyBaHHS TYPUCTM4YHOI nopopoxi abo

[OCTPOKOBOrO ii nepeprBaHHsA NOYaToOK Ta 3aKiHYEHHS] TEPMiHY

4ii [JoroBopy cTpaxyBaHHA 3a3HadeHi y nignyHkTi 5.9.

3a ymoBOI0 CTpaxyBaHHs 6araxy nig 4ac nogopoxi ais Jorosopy
NOYNHAETLCA Bif MOMEHTY nepegavi Baraxy nig
BiQMNOBiJanbHICTb MepeBi3HWKa (34adi B kamepy  CXOBY,
3a4YMHEHHS B HOMEPI roTento).

the third parties for loss or damage of his/her luggage, the
Insurer shall pay the difference between the sum subject to
compensation and the sum paid by the third parties.

6.14.provided the items, which form a part of a set or kit, are lost,
the amount of loss shall be the difference between the
actual cost of this kit or set and cost of the survived items.

Section 7. GENERAL TERMS & CONDITIONS

7.1. The covered territory of Insurance contract shall be
specified in the Contract as an individual country or
geographic zone:

711 EUROPE: all countries within the geographic borders
of Europe and also Algeria, Egypt, Israel, Morocco,
Tunisia, and Turkey;

7.1.2. WORLD: all countries of the world.

7.1.3. As to medical expense insurance and public liability

insurance, the exception shall be the territory of
Ukraine and countries of permanent and predominant
residence of the Insured person.

7.2. The Contract of insurance shall be concluded only before
the beginning of the trip. Insured events that occurred under
the contract concluded after the beginning of the trip shall
not be accepted for consideration by the Insurers and,
accordingly, the costs incurred shall not be reimbursed.

7.3. Insurance contract may be prolonged for the Insured person
who is staying abroad in part of medical expenses
insurance and accident insurance only under the written
consent of the insurer, following the respective request from
the Insured person provided 5 days before the date of expiry
of the contract in case if on the date of the request there
were no insured events (iliness, accident, etc.) during the
contract period. Under the written consent shall be
understood sending of the request for prolongation of the
insurance contract to the Insurer by Internet, fax or other
means of electronic data transmission and receipt of the
written confirmation from the Insurer the same way.

7.4. The term of the Insurance Contract under the terms of
medical expenses insurance and civil liability is determined
within the limits of the Insured Days in the period of
insurance specified in the Contract.

7.5. Beginning and end of the period of validity of the
Contract under the terms and conditions of the medical and
public liability insurance:

7.5.1. The insurance and counting the number of insured
days shall become effective since the Insured person
passes through the Ukrainian customs when traveling
abroad, or at 00.00 Kyiv time of the day specified in the
Contract (at the later date of the above), but not prior
to paying the insurance premium.

7.5.2. The insurance shall become invalid once the Insured
person passes through the Ukrainian border when
returning to Ukraine, or at 24.00 Kyiv time of the day
specified in the Contract indicated as the end of the
insurance period with the obligatory account of the
number of insured days (at the earlier date of the
above).
Provided this Contract covers multiple travels, the
Insurer shall bear responsibility for the total number of
days of abroad stay specified in the Contract, within the
period of insurance. During each travel abroad, the
term of validity of this Contract shall be automatically
reduced by the number of days spent by the Insured
person in the territory covered by this Contract.

7.6. Under the terms and conditions of the accident insurance,
the Contract shall become effective since the Insured
person board on a vehicle in the point of start of the travel
indicated in the Travel service contract and ends in the final
point of travel indicated in the Travel service contract, on
exiting a vehicle in Ukraine, unless otherwise is provided in
the Contract.

7.7. Under the terms and conditions of the insurance against
financial risks connected with losses because of
cancellation of the travel or its pre-term cancellation, the
beginning and end of the period of validity of the Insurance
contract shall be mentioned in the subparagraph 5.9.

7.8. Under the terms and conditions of the luggage insurance
during the travel, the Contract shall become effective since
the moment, when the carrier becomes responsible for the

7.5.3.



7.9.

7.10.

7.10.
7.10.

7.10.

7.11.

7.12.

7.13.

7.14.

7.15.

Mopsigok 3miHu | npunuHeHHs aii Jorosopy. 3miHn oo Oorosopy
BHOCATbCSl 3@ [AomoBrieHicTio CTopiH Ta odopmMnolTLCS
NUCbMOBO.

[orosip NnpunuHsie cBoto Aito 3a 3rogoto CTOpiH, a TakoX y pasi:

1. 3akiH4YeHHs 1oro aii;

2. BUWKOHaHHA CTpaxoBrkom 3000B’'s13aHb nepeg
3acTpaxoBaHol 0co6oto B MOBHOMY 06CA3i;

3.y iHLIMX BUMagkax, nepenbayeHnx YUHHUM

3aKOHO4ABCTBOM YKpaiHu.
HoroBip Moxe OyTu po3ipBaHU OOCTPOKOBO 3a 3rodoro
CropiH abo 3a iHiuiaTnBOW ofHieT i3 CTOPIH.

[Mpo Hamip [OCTPOKOBO  MpunuMHUTKM  fito  [orosopy
KOMMMEKCHOro CTpaxyBaHHsi OyAb-Aka CTOpoHa 3060B'A3aHa
MOBIAOMUTY iHLLY He Ni3Hile sk 3a 1 o0y 4o AaTV NPUMMHEHHS
Aii [JoroBopy cTpaxyBaHHS (3a BUHSITKOM PO3ipBaHHSA JOroBOpY
B YACTWHI CTpaxyBaHHS (hiHAHCOBUX PU3UKIB).

Y pasi [OCTPOKOBOro MPUNUHEHHs il uboro [loroBopy
KOMMMEKCHOro CTpaxyBaHHs 3a BuMorot CTpaxyBanbHuka
CTpaxoBuK NoBepTae MOMy CTpaxoBi nnaTexi 3a nepiod, WO
3annLInBCS A0 3akiHdYeHHs gii Jorosopy. Mpu ubomy, cyma go
NMOBEPHEHHS PO3PaxOBYETLCHA $K Pi3HULSA MiXK CTPaxoBO
npemieto no [lorosopy, L0 NPUNUHSE Aito | BapTicTio JoroBopy
Ha CTpOK, WO AisB BiA4 AaTu yknageHHs [orosopy Ao Aatu
posipBaHHA. I3 cymn, WO MNOBEPTAETbCA BUPAaXOBYHOTbCH
HOPMaTUBHI BUTPaTW Ha BedeHHA cnpasu y po3mipi 40%,
aKTUYHUX  BMNNAT  CTPaxoBUX CyM Ta  CTPaxoBOro
BiLWKOAYBaHHSA, WO Oynu 34ilNcHeHi 3a UMM [OOroBOpOM
CTpaxyBaHHs.

Axkwo Bumora CrpaxyBanbHuKa 0ByMOBreHa MnopyLEHHSM
CrtpaxoBukoMm ymoB [oroBopy CTrpaxyBaHHS, TO OCTaHHin
noseptae CTpaxyBanibHUKY CMnaveHi HUM CTpaxoBi nnartexi
MOBHICTHO.

Y pasi 4oCTPOKOBOro NpunuHeHHs [JoroBopy CTpaxyBaHHs 3a
BuMoroto  CtpaxoBuka CTpaxyBanbHuMKY MOBepTalTbCs
MOBHICTIO CMfayeHi HWUM CTpaxoBi nnaTexi. FAKwo Bumora
CTtpaxoBuka 0BymoBrieHa HEBUKOHaHHAM CTpaxyBarbHUKOM
ymoB [loroBopy cTpaxyBaHHs, To CTpaxoBuK noBepTae Momy
CTpaxoBi NnaTexi 3a nepiog, Lo 3anNUWKNBCS 0 3aKiHYeHHs aii
porosopy. Mpu uboMy, cyma 40 NOBEPHEHHSI PO3PAXOBYETLCS
AK Pi3HMLUA MK CTpaxoBOk npemietd no [loroBopy, Lo
npunuHse gito i BapTicTio [loroBopy Ha CTPOK, Lo AisB Big Aatu
ykrnageHHs [oroBopy [0 AaTu posipBaHHA. I3 cymu, wWo
NMOBEPTAETLCA BMPAXOBYKTLCA HOPMATUBHI  BUTpaTM Ha
BeaeHHsi cnpasu y po3Mipi 40%, hakTYHMX BUNNaT CTPaxoBmnx
CYM Ta CTPaxoBOrO BifLLKOAYBaHHS, L0 Oynu 34iiCHEHI 3a LM
[loroBopom cTpaxyBaHHs.

Posaain 8. 3AFAJIbHU NOPAQOK Ali CTOPIH

8.1.

8.2.

8.3.

8.3.1.

Mpwv HacTaHHi cTpaxoBoi NoAji, Wwo noTpebye MeanyHOI Ta iHLWOl
ponomoru, nepegbayeHoi ymoamu Lboro [JoroBopy HeobxigHO
LiAaTV y BIANOBIOHOCTI 4O YMOB, 3a3Ha4yeHuX y NyHKTi 2.8 Lboro
[orosopy.

Bu moxeTe 3B’sizaTucs i3 CTpaxoBUKOM Ansi 34iINCHEHHs

3asB abo oTpuMaHHs iHcpopmauii 3 TaKUX NUTaHb:

» 3 NUTaHb CTPaxoBWX MOAINA, WO He BMMaralwTb HadaHHs
Mean4Hoi JonomMoru,

» 3 MuTaHb OTPMMAaHHA CTPaxoBUX BUMNaT,

» 0N OTPMMAaHHS KOHCYINbTaLin MO CTpaxyBaHHIO,

» a TakoX 3 iHLWWX NUTaHb, NOB’sI3aHMX i3 yknageHuMm Bamu
[OroBOpOM CTpaxyBaHHS, 3a HOMepoM TenedoHy: +38 044
299 78 87 (y pobouyi OHi 3 09.00 do 18.00 3a Kuigcbkum
yacom, y n'amHuuyro — 0o 17.00).

Y 6yab-akomy Bunagky CtpaxyBanbHuK (3acTpaxoBaHa ocoba)

30060B’A3aHM 3aaBuTM CTpaxoBWKYy MPO HACTaHHS CTPaxoBoi

noaii B Taki TepMiHu:
npu 3axBOprOBaHHi abo HeLlacHOMY BUMaaKy:

» y pasi crauioHapHOro nikyBaHHsi HeobXigHO noBiAOMUTU
acucTylody komnaHito CTtpaxoBuka Ta y3roguTu BUTpaTu
npotsrom 48 roguH 3 MOMEHTY rocnitanisauii, 4O MOMEHTY
onnartu nocnyr;

» fAkwo  BapTicTb  MiKyBaHHA  (amOynaTopHOro  4um
crauioHapHoro) nepesuwye 1000 €Bpo - NUCbMOBO
y3roguT BUTpPATM 3 aCUCTYHHOK KomnaHielo abo

CTpaxoBMKOM [0 noyvaTtky nikyBaHHs. [lig nucemoBuM
Y3roPKEHHAM Crif, PO3yMiTU HaACUNaHHA MOBIAOMMEHHSA
npo niKyBaHHA Ta KOLWTOPUCY Ha niKyBaHHS 3acobamu

luggage (handing over to a cloakroom, locking in a hotel
room).

7.9. Amendments to the Contract and its termination. This
Contract may be amended by mutual agreement of the
Parties; all amendments shall be made in writing.

7.10. This Contract shall be terminated by mutual consent of the

Parties and in the following cases:

7.10.1.  expiry of the Contract;

7.10.2.  fulfillment of the Insurer's commitments to the Insurant
in full scope;

7.10.3. other cases envisaged by the Ukrainian legislation

currently in force.
7.11. The contract can be terminated before the expiration date
by mutual agreement of the Parties or on the initiative of one of
the Parties.
7.12. The intention to terminate the Contract of comprehensive
travel insurance by one of the parties shall be notified to the other
party no later than 1 day before the date of termination of the
contract (with the exception of the termination of the contract in
relation to financial risk insurance).
7.13. In the event of pre-term termination of this contract of
comprehensive travel insurance at the request of the Insurant
the Insurer shall return to him the premium for the period
remaining till the end of the contract. At the same time, the Sum
to be returned is calculated as the difference between the
Insurance premium under the Contract that terminates and the
value of the Contract for the period from the date of conclusion
till the date of termination. From the Sum that is returned are
excluded acquisition costs in the amount of 40% of the insurance
premium, actual payments of insurance sums and
compensations paid under the contract of insurance.

7.14. If the request of the Insurant is made due to the violation of
insurance terms and conditions by the Insurer, he shall return to
the Insurant the full amount of premium paid.

7.15. In the event of pre-term termination of the insurance
contract at the request of the Insurer the Insurant shall receive
back the whole amount of premium paid. If the request of the
Insurer is made due to the violation of terms and conditions of
the Contract by the Insurant the Insurer shall return to him the
premium for the period remaining till the end of the contract. At
the same time, the Sum to be returned is calculated as the
difference between the Insurance premium under the Contract
that terminates and the value of the Contract for the period from
the date of conclusion till the date of termination. From the Sum
that is returned are excluded acquisition costs in the amount of
40% of the insurance premium, actual payments of insurance
sums and compensations paid under the contract of insurance.

Section8. ACTIONS IN THE EVENT OF INSURED
ACCIDENT

8.1. In the event of the insured accident demanding medical aid
the Insured person should act in accordance with the
conditions specified in paragraph 2.8 of this Contract.

8.2. You can contact the Insurer to make a claim or receive
information on following issues:

» in case of events that do not require medical
assistance,

» for receiving insurance payments,

» for advice on insurance,

» for other issues related to your Insurance contract
by the phone number: +38 044 299 78 87(on
working days from 09.00 till 18.00 Kyiv time, on
Friday — till 17.00).

8.3. In any case the Insurant (Insured person) shall inform the
Insurer of the insured accident in the following terms:

8.3.1. In case of disease or accident:

» In case of in-patient treatment it is necessary to
inform the Insurer’s assistance company and agree
upon the cost during 48 hours from the moment of
hospitalization, before making a payment for
services;

» If the cost of treatment (outpatient or inpatient)
exceeds 1 000 EUR - in writing form agree upon the



iHTepHeT, ¢akcoMm abo iHWMMKM 3acobamu enekTPOHHOI
nepegadi iHopmauii Ta OTPMMaHHs Bi4 aCUCTYHYOI
komnanii abo CTpaxoBrKa NMCbMOBOI 3roau (rapaHTii) TUm
CaMUM LUMISXOM.

» B iHwWwMXx BuMNagkax, MOB'A3aHMX 3 BiAWKOAYBaHHAM
MeanyHuX  BUTpaT nig 4Yac nogopoxi, CTpaxyBanbHUK
(3actpaxoBaHa ocoba) 3000B’s3aHUA  NOBIAOMUTM
CTpaxoBuKa Npo HacTaHHSA CcTpaxoBoi nogii He nisHiwe 30
KaneHgapHUX AHiB BiA Aatu il HacTaHHS.

8.3.2. Yy pasi HAHEeCEHHS LUKOOW XUTTIO Ta 340pOB’t0 abo ManHy
TpeTix ocib — npoTarom 72 roguH BiA4 AaTW HacTaHHS
CTpaxoBOI MNodii Ha enekTpoHHy nowTy 3a agpecy
info@eurotravelins.com.ua (uinogoboBo) Ta 3a
TenedoHom: +38 044 299 78 87 (He BpaxoByrHOUM BUXIOHUX
Ta CBATKOBUX [HiB, y poboyi gHi 3 09.00 go 18.00 3a
KniBcbkuM Yacom, y n'atHuuo — go 17.00)

8.3.3. y pasi ckacyBaHHs abo nepepuBaHHs NOAOPOXi, 3aNi3HEHHSI
— He ni3Hiwe 24 roavH Big AaTn HacTaHHA NoAil BHACNiAoK
AKOI NPUAHATO pilleHHA ckacyBaTu abo nepepsaty
nodopoX  Ha  EeNeKkTPOHHYy  nowTy  3a  ajpecy
info@eurotravelins.com.ua (uinogoboBo) Ta 3a
TenedoHom: +38 044 299 78 87 (He BpaxoByHOUM BUXIOHWX
Ta CBATKOBWUX AHiB, Yy poboyi aHi 3 09.00 go 18.00 3a
KuniBcbknuM Yacom, y n'atHuuto — go 17.00);

8.3.4. y pasi 3HULLEHHS, NOLIKOAXKEHHS abo 3ani3HeHHs Garaxy —
He ni3Hilwe 24 roAWH BiO [aTM HacTaHHA nofii Ha
eneKTPOHHY NowTy 3a agpecy info@eurotravelins.com.ua
(uinopoboBo) Ta 3a TenecoHom: +38 044 299 78 87 (He
BPaxOBYOUN BUXIOHUX Ta CBATKOBMX AHIB, y poboui AHi 3
09.00 go 18.00 3a KuiBCbkMM Yacom, y M'ATHULO — OO0
17.00)

Pospin 9. SATAJIbHI NMPABA TA OBOB’A3KM CTOPIH

9.1. CTpaxoBuk 3060B’A3aHNIA:

9.1.1. o3HanomuT CTpaxyBanbHuka 3 ymoBamu [oroBopy Ta
MpaBunamu;
9.1.2. NpPOTSAroM ABOX pobounX AHIB, SIK TiNbKU CTaHe BigoOMO Npo

HaCTaHHA CTPaxoBOro BUMAAKYy, BXWTW 3axodiB LOAO0
O0QOpPMIEHHST  BCiX  HEOoOXigHWMX  OOKyMEHTIB  Ans
CBOEYACHOrO 3AiICHEHHS CTPaxoBOi BUMMaTy;

9.1.3. Npu HacTaHHi CTPaxoBOro BUMAAKYy 34INCHUTU CTpaxoBy
Bunnaty abo BuNMaTy CTPaxoBOro BiALIKOAYBaHHA Yy
nepenbaveHnii ymoamu gaHoro [JoroBopy CTpPOK;

9.1.4. He posronowysaTtu BigomocTen npo CTpaxyBanbHuKa 3a
BUHSATKOM BMNafKis, nependayveHnx YUHHUM
3aKOHO4ABCTBOM YKpaiHu;

9.1.5. 3a HEeCBO€YacHe 30iNCHEHHS CTPaxoBOi BUMMaTK CNnatuTm
CrtpaxyBanbHuky neHo y po3amipi 0,05% Big cymu, wo
nignsarae BUnNnati, 3a KOXeH AeHb MPOCTPOYEHHS, ane He
Ginbwe 10% Big cymMu CTpaxoBoi BuNnatu (CTpPaxoBOro

BifLLKOOYBaHHS).

9.2. CTpaxoBuKk Mae npaso:

9.2.1. nepesipsaT iHpopmauito, HagaHy CTpaxyBanbHUKOM Ans
yknageHHs [lorosopy;

9.2.2. nopgaesaTu 3anuTu B KOMMETEHTHI OpraHu, B TOMY 4ucrii

MeOWYHi 3aknagm, CTOCOBHO iHcpopmalii, HeobxigHoi ans
3’icyBaHHs 06CTaBVH HACTaHHSA CTPaxoBOro BUMaZKY;

9.2.3. y BUnNagky nopylweHHst CTpaxyBanbHMKOM ymoB [orosopy
BMMaraTy 4OCTPOKOBOrO NPUMNUHEHHS Aii [loroBopy;

9.2.4. y pasi HeoOXigHOCTi NpU3HaYaT MeaUYHY KOMICito 3 METOH
obcTexeHHss 3acTpaxoBaHoi 0cobu, a TakoxX iHLWy
eKcnepTn3y CTOCOBHO CTPaxoBoi Nogii;

9.2.5. 3[iCHIOBATU (hiKCaLito TEXHIYHUMYK 3acobamm TeneOHHNX
neperoBopiB CTOCOBHO CTPaxXoBUX BMNAAKIB;

9.2.6. BMKOPUCTaTK KBUTOK 3acTpaxoBaHOi 0cobu Ha 3BOPOTHUI
WNAx, Yy pasi opraHisauii 4OCTPOKOBOro ii MOBEPHEHHSA B
Ykpainy;

9.2.7. BiAMOBWTW Y 30JINCHEHHI CTPaxoBOI BWMMaTV y BUNagkax,
nepenbaveHnx [JOroBOpoM Ta YMHHUM 3aKOHOAABCTBOM
Ykpainu;

9.2.8. He BiALWKOOOBYBATU Oyab-siKi Henpsimi 30UTKM
3acTpaxoBaHoi ocobu.

9.3. CtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3060B’A3aHWIA:

9.3.1. CBOEYACHO CNNaTuUTN CTPaxoBUN NnaTix;

9.3.2. npu  yknagenHi  [oroBopy Hagatm  CTpaxoBMKOBI
iHbopMauito Npo BCi BigoMi MOMy OOCTaBMHM, LIO MakTb
iCTOTHe 3HaYeHHs1 ANns OLiHKM CTPaxoBOro pusuky, i Hagani
iHbopMyBaTV Npo ByAb-AKy 3MiHY CTPaxoBOro pU3NKY;

9.3.3. Hagatn CTpaxoBuKy iH(hopMaLilo NPo MicLe 3HAaXOOXKEHHS
(kpainy nepebyBaHHS) CrpaxyBanbHuka abo

8.3.2.

8.3.3.

8.3.4.

cost of treatment with assistance company or the
Insurer before treatment. Under the written form shall
be understood sending of notification about the
treatment and cost estimation by Internet, fax or other
means of electronic data transmission and receipt of
the written confirmation (guarantee) from the
assistance company or Insurer the same way.

In other cases Insurant (Insured person) shall notify
the insurer of the insured event no later than 30
calendar days from the date of its occurrence.

In case of damage to life or health or third persons’
property — not later than 3 calendar days since the date
of the insured accident- within 72 hours from the date
of the onset of the insurance event by e-mail at
info@eurotravelins.com.ua (round-the-clock) and by
phone: +38 044 299 78 87 (excluding weekends and
holidays, working days from 09.00 to 18.00, Kyiv time,
on Friday - until 5:00 pm)

In case of cancellation or termination of the travel,
delay — not later than 24 hours from the date of the
event, which resulted in the decision to cancel or
interrupt the trip by e-mail at
info@eurotravelins.com.ua (round the clock) and by
phone: +38 044 299 78 87 (not taking into account
weekends and holidays, on working days from 09.00 to
18.00 on Kyiv time, on Friday - till 17.00);

In case of luggage destruction, damage or delay — not
later than 24 hours since the date of the insured
accident, by e-mail at info@eurotravelins.com.ua
(round-the-clock) and by phone: +38 044 299 78 87
(not including weekends and holidays, working days
from 09.00 to 18.00 Kiev time, Friday - until 17.00)

Section 9. GENERAL RIGHTS AND DUTIES OF
THE PARTIES

9.1. The Insurer shall:

9.1.1.

9.1.2.

inform the Insured person about provisions of the
Contract and Regulations;

within two working days, as soon he becomes
acknowledged with the insured accident, take actions
as to execution of all documents necessary for timely
insurance payment;

in case of the insured accident make the insurance
payment or indemnify for the losses within the period
specified in this Contract;

ensure confidentiality of the Insured person except for
the cases envisaged by the Ukrainian legislation
currently in force;

in case of insurance payment delay, pay fine to the
Insured person making up 0,05% of the insurance sum
for each day of delay, but not more than 10% of the
insurance sum (insurance compensation).

9.2. The Insurer shall have the right to:

9.2.1.

9.2.2.

9.2.3.

9.2.4.

9.2.5.

9.2.6.

9.2.7.

9.2.8.

verify information provided by the Insured person
essential for conclusion of the Contract;

submit requests to the relevant authorities, including
medical institutions, in order to obtain information
concerning the insured accident's circumstances;
demand the pre-term termination of the Contract
provided the Insured person violated the Contract;
appoint medical commission to examine the Insured
person or conduct any other examination of the insured
accident (if necessary);

register telephone calls with regard to the insured
accidents with the help of technical equipment;

use the Insured person's return ticket in case of pre-
term termination of a travel and return to Ukraine;

refuse to make insurance payment in cases specified
in this Contract and current Ukrainian legislation;

refuse to compensate for any indirect losses of the
Insured person.

9.3. The Insurant (the Insured person) shall:

9.3.1.
9.3.2.

pay insurance premium in due time;

when concluding the Contract, provide the Insurer with
all relevant information that is essential for assessment
of insurance risk and inform about any possible
changes of this risk in the future.



9.3.4.

9.3.5.

9.3.6.

3acTpaxoBaHoi 0cobu (SIKLO AOroBip yKkrnagaeTbCs Ha Moro
KOPUCTb iHWWOK 0cobok) Ha AaTty yknagaHHsa [orosopy
CTpaxyBaHHS.

Hagatn CTpaxoBuKy BCi HeOOXigHi [OKYMEHTW LoAo
CTpaxoBOro BunNagky ONA  NPURHATTSA  pilleHHA npo

30INCHEHHsT  CTpaxoBOi  BuUMnaTu abo cTpaxoBoro
Bif|LLKOOYBaHHS,;
BMKOHyBaTW  BkasiBkm CTpaxoBuka LWOAO  Nopsaky

OTPUMaHHS MEANYHUX YW HLLIMX MOCIYT.
BWKOHYBaTW iHWI 060B’A3kn nepenbayeHi umm [Jorosopom

9.4. CtpaxyBarnbHuk (3acTpaxoBaHa ocoba) Mae npaso:

9.4.1.

9.4.2.

9.4.3.

Y pasi HacTaHHsi CTPaxoBOro BMNaaKy OoTpMMaTu CTPaxoBy
BUMMaTy B PO3Mipi Ta NopsaKy, BCTaHOBIIEHOMY YMOBaMu
naHoro [lorosopy;

3BepTatucs go CTpaxoBuka 3a BkasiBkamy LLOAO NOPsSaKy
OTpUMaHHS HeobxigHoi gonomoru;

y Bunagky nopyweHHa CrtpaxoBukoMm ymoB [oroBopy
BMMaraTy JOCTPOKOBOrO NPUNUHEHHS Ail [loroBopy;

9.5. 3a HeBMKOHaHHA abo HeHanexHe BWKOHaHHSA yMoB [oroBopy
CTOpOHM HecyTb BiOMOBiAANbHICTL BIAMNOBIOHO [0 YMHHOTO
3aKoHo4aBcTBa YKpaiHu.

9.6. Kpim 3aranbHux npaB Ta o6oB’AskiB uew [oroeip nepeabavae
nopatkoBi npaBa Ta 000B’A3kn CTOpiH LWOAO0 OKpemMux BuaiB
CTpaxyBaHHS.

Poaain 10. 3AIrAJIbHI YMOBU 30INCHEHHA CTPAXOBUX

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

BUMIIAT TA CTPAXOBOI'O BIALLIKOOYBAHHA

CtpaxoBa BuMnnata - rpowoBa Cyma, $Ka BUNNavyyeTbCst
CTpaxoBMKOM BignoBigHO 40 YMOB [JOroBopy CTpaxyBaHHSs npu
HacTaHHi cTpaxoBoro Bunagky. CTpaxoBa BunnaTa He Moxe
nepesuLlyBaTV pPO3Mipy MPsSIMOro 36UTKy, $KOro 3a3HaB
CrtpaxyBanbHuk (3actpaxoBaHa ocoba) abo BUTpaT TpeTix
oci6 Ha HagaHHsi gonomoru 3acTpaxoBaHiii 0cobi, a Takox
CTpPaxoBUX CyM i NiMITIB BUTpaAT, BCTAHOBIIEHNX YMOBaMM LibOro
[Horosopy.
BigwkogyBaHHA BUTpaAT Ha MeOWyHy [JOMoMory Ta  iHLi
nepenb6ayeHi [JoroBopoM Mocnyru TPeTix ocib 3aifcHI0ETLCS
CtpaxoBuMkoMm ©Oe3nocepedHbOo UMM TpeTiM ocobam B
©e3roTiBKOBIN (POpMi Ha NiAcTaBi BUCTABMEHUX PaxyHKIB Yy
BiAMOBIOHOCTI 0O YMHHOIO 3aKOHOAABCTBA YKpaiHW. AKWO 3
Oyab-sKMX NpuynH (3a OaxkaHHAM 3acTpaxoBaHOi ocobu; 3a
BMMOrOI0 TpeTiX 0cib, Lo HagaBanu nocmnyru TOLo) BapTiCTb
3a3HayeHux nocnyr cnnatme CTpaxyBanbHuK (3acTpaxoBaHa
ocoba) camoCTiiHO, TO Taki BUTpaTU  MigNsralTb
BigWwkodyBaHH CTpaxoBMKOM BIiAMOBIAHO OO YMOB LIbOrO
Oorosopy.
CTpaxoBi BMMMaT LWOAO BiALWKOAYBaHHS HenepeabayveHux
camocTiiHux BuTpaT CTpaxyBanbHuka (3actpaxoBaHoi ocobu)
30INCHIOITLCA Ha TepuTopii YkpaiHW BUKIIIOYHO B FPUBHSX.
MepepaxyHok iHO3eMHOI BantoTu, B sikii Oynu 3aiNcCHeHI
BUTPaTW, @ TakKoX (ppaHLIM3M Ta CTPaxoBWX CYM B [PUBHI
3[iMCHI0ETBCA 3a Kypcom HBY Ha gaTy HacTaHHS CTpaxoBoro
BMNALKY.
PiweHHs npo cTtpaxoBy Bunnaty abo BigmoBy y Bunnari
npuimaeTbca CtpaxoBukoM npotsaroMm 10 (aecstn) poboumx
OHIB 3 OHA oTpumaHHa CTpaxoBMKOM YCiX HeobXigHMX
OOKYMEHTIB, HagaHux B MOpsiaky, nependavyeHomy ymoBamu
[loroBopy No KOHKPETHOMY BUAY CTpaxyBaHHS.
CTpaxoBuK 34iNCHIOE CTpaxoBy BUMMAaTy nNpoTarom 5 (m'Atum)
OaHKIBCbKMX OHIB MiCNs NPUAHATTSA PiLLEHHSI MPO 34iNCHEHHS
CTpaxoBoi B1NnaTu abo CTpaxoBoro BiALIKOAYBaHHS.
Mpn HasiBHOCTI MigcTaB AN CYMHIBY LWOAO OBIPYHTOBAHOCTI
(3aKkoHHOCTI) cTpaxoBoi Bunnatu CTpaxoBMK MOXe BigKnacTu
pilLEHHS NPO BWNNaTy OO OTPMMaHHA MiATBEpMXeHHs abo
CMPOCTYBaHHSA LMX MPUYMH Ha CTPOK He Ginblie 45 (copoka
n'sTn) poboumx OHIB.
Mpo BiAMOBY y 3AIMCHEHHI CTpaxoBOi BUMMaTu (CTPaxoBOro
BiALWKoAyBaHHS) abo NPUAHATTS PiLLEHHS MPO  BiACTPOYKY
NPUAHATTSA piLleHHs wono BUNNaTu CTpaxoBoro
BiJLLUKOAYBaHHS CTtpaxoBuk NMUCbMOBO nosigomnsie
3acTtpaxoBaHy ocoby npoTsirom 5 (n'ATu) pobouux AHiB 3
MOMEHTY MPUAHATTS pIllEeHHA 3 BUKNAAEHHSM MoTuBaLil
NPUAHATOrO pilleHHst abo OBr'pyHTYBaHHSAM NPUYUH BiAMOBMW.
CTtpaxoBa BunnaTa 34iiCHI0ETLCSt 6E3roTIBKOBMM LLMSIXOM, 260
HLUMM WNSXOM He 3abOpOHEHWM YMHHUM 3aKOHOOABCTBOM
YkpaiHn cnocobom.
YBATA!ll [Ina oTpuMaHHA cTpaxoBoi Bunnatn CTpaxoBuky
Ha[alTbCA TaKi JOKYMEHTH, WO € 3aranbHumu Ans 6yab-akoro
CTPaxoBOro BUMNaaKy:
» nucbmoBa  3asiBa  3a
CTpaxoBuKoM;

dopmoto, BCTaHOBIEHOK

9.3.3. To provide the Insurer with information about the
location (country of staying) of the Insurant or the
Insured person (if the contract is concluded in his/her
favor) on the date of the contract conclusion.

9.3.4. provide the Insurer with all documents required by the
latter to take the decision on insurance payment
(insurance compensation);

9.3.5. follow instructions of the Insurer with regard to medical
or other services;

9.3.6. execute other duties under this Contract

9.4. The Insurant (The Insured person) shall have the right to:

9.4.1. in case of the insured accident receive the insurance
payment in amount and procedure of payment
specified in this Contract;

9.4.2. request for the Insurer's instructions concerning the
required assistance;

9.4.3. demand the pre-term termination of the Contract

provided the Insurer violated the Contract;

9.5. The Parties shall bear responsibility for non-fulfillment or
improper fulfilment of this Contract according to the
legislation of Ukraine currently in force.

9.6. Apart from general rights and liabilities, this Contract shall
stipulate additional rights and liabilities of the parties
pertaining to certain types of insurance.

Section10. GENERAL TERMS & CONDITIONS OF
INSURANCE PAYMENTS & COMPENSATIONS

10.1. Insurance payment shall be understood as a sum of money

that shall be paid by the Insurer in compliance with this
Contract in case of the insured accident. Insurance sum
shall not exceed the amount of direct damage inflicted to the
Insurant (the Insured person) or the expenses of the third
parties for assisting the Insured person, also sums and
limits specified in this Contract.

10.2. Compensation for medical treatment and other relevant

services rendered by the third parties shall be provided for
them directly by the Insurer by means of cashless payment
on the basis of receipts and in line with the Ukrainian
legislation. In case the Insured person (the Insurant) has
personally paid for the said services (at his/her own will or
the request of the third parties etc.), such expenses shall be
reimbursed by the Insurer in line with this Contract.

10.3. 10.3. Insurance compensation for the unplanned personal

expenses of the Insured person (the Insurant) shall be made
in the territory of Ukraine exclusively in UAH. Conversion of
foreign currency spent abroad, also deductible and
insurance sums to UAH shall be carried out at the National
Bank of Ukraine's exchange rate set for the day of insurance
event.

10.4. The decision on insurance payment or refusal to pay is

made by the Insurer within 10 (ten) working days from the
date of receipt by the Insurer of all necessary documents
provided in the manner prescribed by the terms of the
Contract for a particular type of insurance.

10.5. The Insurer shall make insurance payment within 5 (five)

banking days since the decision on insurance payment
(insurance compensation) has been taken.

10.6. If there are grounds for doubts about the reasonableness

(legality) of the insurance payment, the Insurer shall have
the right to postpone the insurance payment for a period not
exceeding 45 (forty-five) working days until confirmation or
rebutment of these reasons is received.

10.7. The Insurer shall inform in writing the Insured person within

5 (five) working days from the moment of taking a decision
about its refusal to pay insurance payment (compensation)
or insurance payment delay and provide the appropriate
motivation of the taken decision.

10.8. Insurance payment is carried out by non-cash or other

means not prohibited by the current legislation of Ukraine.

10.9. ATTENTION!!! The Insurant shall submit the following
documents to receive insurance payment (general list of
documents required for any of the insured accidents):



10.10.

10.11.

10.12.

10.13.

10.14.

10.15.

10.15.1.

10.15.2.

10.15.3.

10.15.4.

10.15.5.

10.15.6.

10.15.7.

10.15.8.

10.15.9.

opvriHan [JoroBopy CTpaxyBaHHS;
KOMisi 3aKOPAOHHOro nacnopTa (3 BigMITKaMM Npo NepeTuH
KOPAOHY KpaiHW nepebyBaHHs);
Konis HaLioHanbLHOro nacnopTa;
Konisi AOBIAKM NPO NPUCBOEHHS iEHTUIKaLiMHOro HoMepa;
paxyHkun 3a TenedoHHi po3amoBM i3 CTPaxoBUKOM, Ha SKMX
3a3HayeHnn Homep TenedoHy Ta BapTiCTb KOXXHOI PO3MOBU.
3a okpemumy BMAAMM CTPaxoBMX BUMAOKIB MoAaloTbCH
00AaTKOBI JOKYMEHTH, LU0 BKa3aHo Yy BiANOBIAHMX po3ainax
[Horosopy.
[okymeHTn HajalTbes CTpaxoBMKy  YKpaiHCbKOI,
aHrMiNCcbKoto, hpaHLy3bKol, HiMELbKOK, MoNbCbko abo
pOCICbKOIO MOBaMW. FAKWO [AOKYMEHTU CKrafeHi iHLOo
MOBOW, HafaeTbCsA OMILiNHWUIA nepeknag UuX OOKYMEHTIB
yKpaiHCcbKolo MoBOl. Bci  gokymeHTW, WO nogakTbes
CrtpaxoBuky, MawTb Oyt po3bipnmBo HanucaHi abo
HadpykoBaHi Ha 6naHkax Ta MaTn nignucu nocagoBumx ocid 3
BiONOBIAHMMW nNevyaTkamu, a TakoX HasBy, ajpecy Ta
KOHTaKTHWIA TenedoH ycTaHoBM (0cobwu), wo ix Bupana.
PaxyHku (cbaktypu, iHBOWCK) Ta dpiHAHCOBI JOKYMEHTH, LLO
nigTBepaXyloTh hakT onnatu (4ekn, KBUTaHLii, opaepu
TOLLO) HagawTbCs B OpuriHani.
Bci  pokymeHTun, iHcbopmauis
CTpaxoBuKy 6€3KOLITOBHO.
3agBa Ha cTpaxoBy Bunnarty nogaerbca CTpaxoBuky Yy
CTPOKV nepeabaveHi KOHKPETHUM PO34iNoM LibOro 4OroBopy
Loao TOro BUAY CTpaxyBaHHS, 3a SKMM CTaBCS CTPaxoBui
BMMNAJoK. |HWi HeoOXiaHI Ta HaneXHWM YMHOM OOPMIIEHI
OOKYMEHTM LWoAO0 CTpaxoBoi nodii MoxyTb OyTvM HapaHi
CTpaxoBuKy MNpOTArOM TPbOX POKIB BiA4 OaTW HacTaHHA
CTpaxoBoi nogii. [okymeHTn HanpasnsTbCA
©e3nocepenHbo B ochic CTpaxoBuka.
CTtpaxoBa cyma no Buay CTpaxyBaHHS 3MEHLLYETLCSA Ha CyMy
3pgiicHeHHoi CTpaxoBukoM cTpaxoBoi Bunnatu. Cyma BCiX
CTPaxoBMX BUMIAT HE MOXE NepPEBULLYBaTU CTPAxXOBY CyMy,
pO3Mip SIKOI 3a3HaYeHUA Yy OCHOBHIM 4YacTuHi [loroBopy
OKPEMO MO KOXHOMY BUAY CTpaxyBaHHS.
MpuunHu BigMoBM y cTpaxoBin Bunnari. [ligctasoto ans
BiamMoBy CTpaxoBuKa y 34iACHEHHI CTPaxoBOi BUMMaTK €:
HaBMUCHI  pjii  abo 6esgianbHicTe  CTpaxyBanbHuka
(BacTtpaxoBaHoi 0cobKu), CMpPsSIMOBaHi Ha HaCTaHHS
CTPaxoBOro BWMNAAKy, KpiM Ai, BYMHEHUX Yy CTaHi
HeobXxiaHOT camoobopoHK (6e3 nepeBuLLeHHS ii Mex) abo
LLIOAO 3axXMCTy MamnHa, XUTTS, 340POB’s, YecCTi, rigHOCTI Ta
ainosoi penyTauii. Keanicikauis gin 3actpaxosaHoi ocobu
BCTaHOBMIOETLCA BIiAMOBIAHO OO YMHHOTO 3aKOHOAABCTBA
Ykpainu;
nodaHHsa CTpaxyBanbHUKOM, 3acTpaxoBaHo ocoboto abo
0coboto, Ha KOpUCTb sIKOI Mae ByTu 3piicHeHa cTpaxoBa
BMMnaTa, 3aBiAOMO HenpaeBAMBMX BIiJOMOCTENM  MNpPO
npeameTt CTpaxyBaHHS, micue 3HAXOOXKeHHS
CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu) Ha paty
yKNnajaHHa [OOroBopy CTpaxyBaHHs, abo npo dakTt Ta
NMPUYUHM HACTaHHSA CTPaxoBOro BUMaAKy Ta Cymy BUTparT.
[oka3oM HagaHHS BiQOMOCTEN MPO MiCLe 3HaXOOXKEHHS
CtpaxyBanbHuka (3acTpaxoBaHoi ocobu) Ha paTty
yknagaHHa [JoroBopy € BiAMOBiAHI BiAMITKM MPO nepeTuH
KOPAOHY B 3aKOPAOHHOMY MacropTi.
CcTBOpeHHs1 CTpaxoBMKOBI  nepelwlkon Y
00CTaBUWH, XxapakTepy Ta po3mMipy 30uTKIB;
HecBoevyacHe MoBigomneHHs CTpaxoBuka MpoO HaCTaHHA
CTpaxoBoro Bunagky 6e3 noBaxHWX npuunH abo
NOPYLUEHHSA TEPMIHIB Y3rog)XeHHs CaMOCTIHO MOHECEHMUX
BUTPAT Ha niKyBaHHS, a TaKOX HeBYacHe MNoAdaHHs
AokymeHTiB CTpaxoBuKy, NMCbMOBOI 3asBU A1 OTPUMaHHS
CTPaxoBOi BUMMAaTK (CTPaxoBOro BiALUKOAYBAHHS) Ta iHLLNX
aokymeHTiB BignosigHo o n.10.9 ta 10.10 gaHux YmoB

Ta [OOoKa3n HagakwTbCA

BU3HAYEHHI

CTpaxyBaHHS;

HEBWKOHAHHS CrtpaxyBarnbHVUKOM (3acTpaxoBaHoto
0co6010) cBOiX 060B’A3KIB 3a [OroBOpoMm;

HEeBUKOHaHHS BkasiBok  CTpaxoBuka B npoveci

yperynoBaHHA CTPaxoBoi NOAii;

oTpumaHHs CTpaxyBanbHukoM (3acTpaxoBaHol 0CO00t0)
MOBHOrO BiALWKOAYBaHHSA 30UTKIB Big 0COOM, BUHHOI Yy iX
3anofisiHHI;

nikyBanbHUA  BiONOYMHOK, peabinitauiiHe,
KypopTHEe Ta 0340pOBYe MiKyBaHHS,
npoueaypw; _ _ o
3axBOPIOBAHHA, SIKi € HacnigkoM NcuxivyHoi peakuii Ha
BilICbKOBI MOAIT, BHYTPILUHI 3aBOPYLUEHHS, TEPOPUCTUYHUIA
akT, asiakatacTtpody abo noboroBaHb, MOB'A3aAHUX i3
TaknMK NoAiAMM;

CaHaToOpHO-
a TakKoX cna-

10.15.10. XpOHIiYHI Ta NCUXiYHI 3aXBOPHBAHHSA, HaBITb SKLIO BOHU

10.10.

written application in the form established by the
Insurer,

the Insurance Contract (original),

copy of foreign passport (with entry visas or customs
seals),

copy of national passport

copy of the identification code certificate,

telephone bills indicating phone numbers and cost of
each calls.

Some of the insured accidents require additional

documents specified in the relevant sections of the

Insurance Contract.

10.11. Documents are provided to the Insurer in Ukrainian,
English, French, German, Polish or Russian. If documents
are in a different language, official translation of these
documents into Ukrainian is provided. All documents
submitted to the Insurer shall be legibly written or printed
on the blanks signed by official persons and sealed, they
should have name, address and phone number of the
institution (person) that has issued them. Receipts
(invoices) and other financial documents confirming the
expenses (bills, payment orders etc.) shall be original.

10.12. All

documents, information and evidence shall be

submitted to the Insurer free of charge.

10.13. The application for insurance payment shall be submitted
to the Insurer in the time provided for by a specific section
of this contract for the type of insurance for which the
insured event occurred. Other documents (compiled in a
proper manner) with regard to the insured accident may
be submitted to the Insurer within three years since the
date of the insured accident occurrence. The documents
shall be sent directly to the Insurer's office.

10.14. The insurance sum for each specific type of insurance
should be reduced by the amount of insurance payment
made by the Insurer. The total sum of insurance payments
shall not exceed the sum specified in the main part of this
Contract separately for each insurance type.

10.15.Reasons for refusal of insurance payment.

The

grounds for refusal to make insurance payment are:

10.15.1.

10.15.2.

10.15.3.

10.15.4.

10.15.5.

10.15.6.

10.15.7.

10.15.8.

10.15.9.

deliberate actions of the Insurant (the Insured person)
or his/her passive behavior that result in the insured
accident, except for the actions necessary for self-
defense (within reasonable limits) or protection of
property, life, health, dignity or business reputation.
The actions of the Insured person shall be assessed in
line with the legislation of Ukraine currently in force.

deliberate provision by the Insurant (Insured person) or
the person in whose favor the insurance compensation
shall be made of false information about the subject of
insurance, the Insurant(Insured person) place of stay
on the date of contract conclusion or the insured
accident and its cause and amount of expenses. As a
proof of provided information about the location of the
Insurant (Insured person) on the date of the Contract
conclusion shall be relevant marks in the passport;

impeding the Insurer's investigation of the
circumstances, nature and amount of damage;

late notification to the Insurer about the occurrence of
the insured event without valid reasons or violation of
the deadline for agreeing on self-incurred treatment
costs, as well as late submission of documents to the
Insurer, a written application for receiving the
insurance payment (insurance compensation) and
other documents in accordance with items 10.9 and
10.10 of these Terms of insurance;

non-fulfillment of commitments as per this Contract by
the Insurant (Insured person);

failure to follow the Insurer's instructions in the process
of settlement of the insured accident;

full reimbursement for the Insurant (Insured person's)
losses by the person that inflicted such losses;

therapeutic recreation, rehabilitation, health resort
treatment, spa and sanitary treatments;

diseases that result from mental reaction on military
events, internal unrest, terrorist attack, plane crash or
fears associated with such events;



10.15.11.

10.15.12.

10.15.13.

10.16.

NposIBMAOTLCSA NEPIOANYHO;

BXMBaAHHA ankoron (Kpim BuMMagkie  sKkwo ocoba
3acTpaxoBaHa 3a nporpamoto B), HapKOTUYHMX, TOKCUYHMX
PEYOBUH;

CTpaxyBaHHs 0Ocib Yy BiLi Bi4 HapomkeHHs A0 3-X pokiB, a
Takox Big 65 pgo 80 pokiB 6e3 OogaTKOBOro nnartexy
(HauiHKwn);

iHWIi BMNagKK,
YkpaiHu.

nepen6aqui YNHHUM 3aKOHOO4aBCTBOM

He BuM3HalOTLCA CcTpaxoBMMM BuUNagkamu nogii, Aki

cTanuca BHachnigok:

10.16.1.

10.16.2.

10.16.3.

10.16.4.

10.16.5.

10.16.6.

10.16.7.

10.16.8.

10.16.9.

10.16.10.

10.16.11.

10.16.12.

10.16.13.

3HaxomkeHHs 3acTpaxoBaHOi 0COOW Y CTaHi ankoronbHoro,
CM'SAHIHHA, 3a BUKMIOYEHHSM BUNaAKiB, $KWIO ocoba
3acTtpaxoBaHa 3a nporpamoto B, abo HapkoTuyHoro,
TOKCUYHOTO CM'AHIHHA, Nig G0 MCUXOTPOMHUX PEYOBUH.
BUHATKOM € TOKCMYHE OTPYEHHS, sIKe He € Hacnigkom
HaBMMWCHOTO Ta YCBIJOMIIEHOIO BXMBaHHS 3aCTpaxoBaHOK
0Cc000H TOKCUYHUX PEYOBUH

rPOMafCbKMX 3aBOpYLUEHb, CTpankiB abo Haa3BMYanHoro (B
T.4. BOEHHOIO CTaHy) CTaHy; Aii S4epHOro iHUMAEHTY u4n
iOHI3YHO4Oro  BMMPOMIHIOBAHHS; 3aCTOCYBaHHSA SAEPHOI,
XiMi4HOI Yn BionoriyHoi 36por;

TEPOPUCTMYHMX aKTIiB, CTUXIMHUX NnX, AKWOo ocoba He
3acTpaxoBaHa 3a nporpamoto B;

BUMHEHHS camorybctBa abo 3amaxy Ha camMorybcTBo
3acTpaxoBaHo0 0cob0l (32 BUHATKOM BWMNAAKiB, KOMU
3actpaxoBaHy ocoby Oyno goBedeHO A0 TaKoro CTaHy
NPOTUNPaBHUMMU JiSIMU TPETIX 0Cib);

3piMcHeHHa abo npu cnpobi 34iCHEHHs 3acTpaxoBaHo
0Ccob00 MPOTUNPaBHUX A, AKi 3HAXOAATBCA B MPSAMOMY
NPUYUHHOMY 3B'A3KY 3i CTpaxoBMM BWMaAKoM, LUO
BCTAHOBIIEHO KOMMETEHTHUMW OpraHamu;

HeBWKOHaHHsi CTpaxyBanbHUKOM OiLiMHUX pekoMeHaaLin
MinicTepcTBa 3akopgoHHMX cnpae YkpaiHu, Ten.: +38 044
238 16 57, cant: www.http://mfa.gov.ua/, Ta CtpaxoBuka
LLIOA0 MOi340K A0 30H BiICLKOBUX Aif, TEPOPUCTUYHUX aTak,
CTUXINHUX KX, enigemMin 4vM NaHOeMin, OKpiM BUMNaKIB,
KOnu Taki noi3gku nepeabayeHi ymoBamu cTpaxyBaHHS, LLO
NMCbMOBO OPOPMIIEHI OKPEMUM A0A4AaTKOM L0 AOroBOpY;
noisgkn CtpaxyBanbHuka, abo iHWOoI 0cobu, BU3HAYEHOI Y
OoroBopi cTpaxyBaHHa CTpaxyBaSnibHUKOM, OO KpaiHW uum
MicLeBoCTi BU3Ha4eHo! CTpaxoBUKOM ik 30Ha 60MOBUX Al
(war zone), okpiM BMNaakKiB, KOnu Taki Noi3aku nependaveHi

ymMOBaMu  [OrOBOPY  CTpaxyBaHHs, WO  MMCbMOBO
odhopmneHi okpemuMm gogatkom. [lepenik Takux 30H
PO3MiLLieHO Ha Beb-CTOpiHL CrpaxoBuka

www.eurotravelins.com.ua.

aKTUBHaA y4acTb Y BiVHi (OrorowleHa 4v HeororoLleHa),
rPOMafsAHCHKIN BiiHi, bonoBux abo BiNCbKOBUX LisX;
HapaxeHHs1 3acTpaxoBaHOi 0cobuM Ha HeBuUNpaBAaHWN
pu3unK, ceigoMy Hebesneky (3a BUHATKOM pPATYBaHHS
XUTTSR);

BMKOHaHHA 3acTpaxoBaHol o0cobot Oyab-sikoro Buay
hi3nuHOi pobOTH, 3aHATTA aKTUBHUM TYpPU3MOM, CMIOPTOM
Ta EeKCTPUMOM, SKLIO Taki pu3MKM He Oynu onnadeHi
A00AaTKOBOK CTPaxXOBOK MPeMI€eto;

IHWKWX nogin, siki He nepenbadeHi obpaHoto nporpamoto abo
BuaoMm CTpaxyBaHHS;

CTpaxoBWK He 34iNCHI0OE CTpaxoBi BMNNAaTth, MOB’A3aHi 3
BiJLUIKOAYBaAHHAM MOparibHOI LUKOAM.

[is cTpaxoBoro 3axucty Ta 060B’si3kK MO onnaTi BUMOT Y
nocnyr, nepeadavyeHnx LM 4OroBOPOM, MOXIUBI Y Tili Mipi
Ta [0 TUX Mip, NOKM Le He CynepeynTb EKOHOMIYHWUM,
TOProBeflbHUM abo (iHAHCOBMM CaHKLisiM 4n embapro,
BCTaAHOBMEHMM EBPOMNeNCcbKUM Coto3oM abo YkpaiHoto, Lo
6esnocepefHbO 3aCTOCOBYIOTLCS 40 CTOpiH Aorosopy. Lle
TakoX BIHOCUTBCA OO0 EKOHOMIYHWUX, TOProBenbHUX Ta
(piHaHCOBMX  caHKUihi 4 embapro, BCTAHOBMEHMUX
Cnonyyenumn  Ltatamn Amepukn y BiOHOWEHHI [0
Icnamcbkoi pecny6niku IpaH, MiBHiYHOT Kopei Ta Cupii B Tin
Mipi, B SKil BOHW He cynepevyaTb €BPOMENCbKoMy Ta
YKpaiHCbKOMY 3aKOHO4AaBCTBY.

Pospin 11. 3AKINKOYHI MOJIOXXEHHA

11.1.MNMopsnoK  BMPILLEHHSA  CMOpIB.

Cnopw, noB’A3aHi 3 [aHuMm

[oroBopom, BUPILLYOTLCA LLNAXOM neperoopis. Akwo CTopoHu

10.15.10.

10.15.11.

10.15.12.

10.15.13.

chronic and mental illness,
periodically;
alcohol intake (except if the person is insured under

program B), narcotics, toxic substances use;

even if they occur

insurance of persons from birth to 3 years, as well as
from 65 to 80 years without additional payment
(surcharge);
other cases determined by the current Ukrainian
legislation.

10.16.This Contract shall not cover the insured accidents
caused by the following events:

10.16.1.

10.16.2.

10.16.3.

10.16.4.

10.16.5.

10.16.6.

10.16.7.

10.16.8.

10.16.9.

10.16.10.

10.16.11.

10.16.12.

10.16.13.

when the Insured person is under the influence of
alcohol, except if the person is insured under program
B, drugs or other intoxicants, under the influence of
psychotropic substances. The exception is toxic
poisoning, which is not a consequence of the
deliberate and conscious use of toxic substances by
the Insured

public unrest, strikes or a state of emergency (including
martial law); nuclear incident or ionizing radiation; use
of nuclear, chemical or biological weapons;

acts of terrorism, natural disasters, if the person is not
insured under program B;

committing suicide or attempting suicide by the Insured
person (except for the cases when the Insured person
was forced to act in this way due to illegal actions of
the third parties);

commitment or attempts to commit illegal actions by
the Insured person directly associated with the insured
accident, established by the relevant authorities;

non-fulfilment by the Insured of the official
recommendations of the Ministry of Foreign Affairs of
Ukraine, tel.: +38 044 238 16 57, Website:
www.http://mfa.gov.ua/, and the Insurer concerning the
trips to war zones and areas, areas of terrorist attacks,
natural disasters, epidemics or pandemics, unless
insurance cover of such trips is provided in written in
the separate Annex to this Contract;

trips of the Insured or other person/s insured under this
contract to countries and arias defined by the Insurer
as a war zone, unless insurance cover of such trips is
provided in written in the separate Annex to this
Contract. The list of such zones is available on the
website of the Insurer www.eurotravelins.com.ua.

active participation in the war (declared or undeclared),
civil war, war or hostilities;

self-exposure of the Insured person under unjustified
risk, conscious danger (except in life-saving);

performance by the Insured of any kind of physical
work, active tourism, sports and extreme sports, if such
risks have not been paid for with additional insurance
premium;

Other events not covered by the selected program or
type of Insurance;

The Insurer shall not indemnify for inflicting moral
damage.

Insurance cover, liability to pay any claim or provision
of any benefit or service shall be granted only insofar
as and as long as not in contradiction to economic,
trade or financial sanctions or embargoes enacted by
the European Union or Ukraine that are directly
applicable to the contracting parties. This shall also
apply to economic, trade or financial sanctions or
embargoes enacted by the United States of America
with regard of the Islamic Republic of Iran, North Korea
or Syria, insofar as those are not in contradiction to
European or Ukrainian legislative provisions.

Section 11. FINAL PROVISIONS

11.1 Settlement of disputes. All disputes under this Contract

nig 4ac neperoBoOpiB He AiNWNM 3rogu, BUPILLIEHHS CrnopiB
3[INCHIOETLCA B MOPSAAOKY, nepegbavyeHoMy  YMHHUM
3aKoHO4AaBCTBOM YKpaiHu, npu uboMy CTOPOHM, Kepyr4uCb

ct.27 UwueinbHoro  npouecyanbHoro  Kogekcy — YkpaiHu
BM3HAYMNKU, WO MicLueM TepuTopianbHOi MiACYAHOCTI €
BignosigHun cyn y M. KueBi 3a MicLEe3HaXOMKEHHAM

shall be settled by means of negotiations. Provided it is
impossible to come to terms by means of negotiations, the
disputes shall be solved in compliance with the legislation
of Ukraine currently in force, besides according to the article
27 of the Civil Procedural Code of Ukraine the Parties
agreed that the place of jurisdiction is the court in Kiev



CTtpaxoBuka.

11.2.[JoroBip  KOMMMIEKCHOrO  CTpaxyBaHHA MOAOPOXYyKUMX  3a

KOPAOHOM CKNnageHun Ha nigctasi BUMor 3akoHy Ykpainu «[Ipo
cTpaxyBaHHsA», 3akoHy YkpaiHm «[lpo Typusam», Ta yMOB
«[MpaBun gobpoBINbLHOrO CTpaxyBaHHA MEAMYHUX BMTpaT» Bif
18.09.2017 p., "MNpaBun p[oOGPOBINBHOrO CTpaxyBaHHA Big,
HewacHux Bunagkis" Big 18.09.2017 p., "MpaBun 4obpoBinbHOro
CTpaxyBaHHA BaHTaxiB, Oaraxy Ta BaHTaxobaraxy" Big
18.09.2017 p., ‘"MpaBun  OOGPOBINBLHOTO  CTpaxyBaHHS
diHaHcoBux  puaukis"  Big  18.09.2017 p., «[paBun
[OBPOBINBHOrO CTpaxyBaHHS BiAMOBiAANbHOCTI Nepes TPeTiMu
ocobamu  (kpiM  BiAMOBIAANbHOCTI  BMACHWUKIB  HA3EMHOrO,
NOBITPAHOrO,  BOAHOTO  TPaHCMOPTY i  BiAMNOBIAANbHOCTI
nepesi3Huka» Big 11.08.17 p.

11.3.Micng yknagaHHa [JoroBopy cTpaxyBaHHS 3MiHW Ta JOMOBHEHHS

B /Or0 YMOBW MOXYTb BHOCUTUCS 3a B3aEMHOIO 3rofi0k0 CTOPIH B
NMCbMOBIN hopMi Nuwe Ao novaTky noro Aii. Micna noyatky Aaii
[oroBopy cTpaxyBaHHS 3MiHW Ta AOMNOBHEHHSA B NOr0 YMOBM He
BHOCHTbCS.

11.4.060B’A30K JOBOAMTW (haKT HACTaHHsi CTPaxoBOro BUMaKy Ta

obrpyHTOBYBaTM pPO3MIp CBOIX BMTpaT abo, sKWoO HeobxigHo,
HEMOXIMBICTb BCTAHOBMEHHS 3B’A3Ky 3 CTPaxXOBUKOM MOBHICTIO
noknagaeteca Ha CrpaxyBanbHuka (3acTpaxoBaHy ocoby)
Ta/abo ocoby, sika Hagana nocnyru.

Axkwo CtpaxyBanbHUk (3actpaxoBaHa ocoba) He mae ¢i3nyHoi
3MOrM MoBiAOMUTM [0 ACMCTaHCy MpO CTPaxoBUI BUMagok abo
Npo 3A4IMCHEHHS CaMOCTIMHMX BUTpaT abo npo npuiHaTe
pilLeHHs WOA0 MPOAOBXKEHHS NiKyBaHHs abo npo BiAMOBY Bif
eBakyalii, i Take nOBIQOMMNEHHSA 3AINCHIOTL YNeHn CciM'i
CrtpaxyBanbHuka (3acTtpaxoBaHoi ocobu) abo ocoba, ska 3 HAM
nogopoxye, To Taki Aii CTpaxoBMK BBaXae Y3rookKeHuMu 3i
CTtpaxyBanbHukom (3acTpaxoBaHot 0cobot0) i 3aiNCHEHUMU Big
NOro iMEHi.

11.5.F0pnanyny cuny mae TekcT [JoroBopy, BUKNagAeHUN yKpaiHCbKO

moBot. Cnnata CTpaxyBanbHukoM (3acTpaxoBaHow 0co00t)
CTPaxoBOro nnartexy niaTBepaXye WMoro 3rody Ha yknagaHHs
[OroBOpy CTpaxyBaHHS 3rgHO YMOB BMWKIaOEHOro B LbOMY
Hopatky, WO B CBOK 4Yepry nNiaTBEpPOXKYeE MOroXeHHs Ta
O3HaroMIeHHs 3 ymoBamu Ta NpaBunammn cTpaxyBaHHS.

11.6.Bci cTpaxoBi TEpMiHU, IKUM He AaeTbCA BU3HAYeHHs y [JoroBopi

CTpaxyBaHHs, TrymayatbCcs BigNoOBiOHO [0 3akoHy YkpaiHu
“lMpo cTpaxyBaHHSA”.

11.7.Y BignosigHocTi o 3akoHy Ykpainu «[1po 3axncT nepcoHanbHUX

OaHnX», CrpaxyBarnbHuK (3acTtpaxoBaHi ocobun)
NoBIAOMNAETLCA(OTLCA) npo BKITHOUEHHSI noro (ix)
nepcoHanbHux ganux (gani — MNQ) go 6as MM Crpaxosuka, sike
3OINCHIOETBCA 3 METOK  BMKOHAHHA  [OrOBipHUX  Ta
rocnofapcbkMx BiOHOCUH Yy cdepi CTpaxyBaHHS, OXOPOHM
3[10pOB’SA, CTaTUCTUKK, BeJeHHs apxiBHOI cnpasu,
aAMIHICTPaTUBHO-NPABOBUX BIAHOCWUH, MOLATKOBMX BiAHOCWUH,
piHAHCOBOrO ~ MOHITOpPUMHTY ~ Ta  BiOHOCMH Yy  cdoepi
Oyxrantepcbkoro ob6niky, 3 METOK MiAroTOBKM [AOKYMEHTIB B
pamkax 3as3HayeHuX BifHOCUH, @ TaKoX BHYTPILUHIX AOKYMEHTIB
CTtpaxoBuka 3 NUTaHb peani3auii BU3Ha4YeHNX 3aKOHOA4ABCTBOM
npaB Ta 060B’A3KiB B cdepi TaknX BiHOCUH.

3rigHo 3i c1.8 3akoHy Ykpainu ,Mpo 3axucT MNO" cy6’ekt M mae npaso:

- 3HaTU NPO MicLe3HaxomKeHHs1 6a3n gaHux, sika MICTUTb
moro MO, i1 npusHayeHHs Ta  HaWMeHyBaHHS,
MiCLIe3HaXOMKEHHS Ti BONOAINbLS Y4 PO3nNopsaHMKa;

- oTpyMyBaTH iHOOpMaLLilo NPO YMOBU HafaHHA A4oCTyny A0
MO, 3okpema iHdopMauito npo TpeTix ocib, sKum
nepepatotbes noro MAa;

- Ha pgocTyn go ceoix IM[4;

- oTpMMyBaTV He nisHiw sk 3a 30 kaneHgapHUX OHIB 3 OHA
HaOXOMKEHHA 3anuTy, KpiM Bunagkie, nependaveHnx
3aKOHOM, BianoBigb Npo Te, 4mn 36epiratotbes Moro MO iy
BignoBigHin 6asi MM, a Takox oTpumysatu 3mict roro MA,
Lo 36epiratoTbCes;

- npeg’siBNSTY BMOTUBOBaHY BUMOTY i3 3anepevyeHHsAM npoTum
06pobkm cBoix M opraHamun gepxaBHOI BNagu, opraHamu
MIiCLEBOro  CaMOBpPSiAyBaHHA  MpW  34INCHEHHI  TXHiX
NOBHOBaXeHb, nepeabadeHnx 3akoHOM;

- npeg’siBNSTM  BMOTMBOBAaHYy BMMOTY LWOAO 3MiHM abo
3HUWEHHs cBoix [ Oygb-skMM  BonoginbLuem Ta
po3nopsigHUKOM Liei 6a3n, aKwo Ui AaHi 0bpobnsawTbes
HE3aKOHHO Y/ € HE4OCTOBIPHUMY;

- Ha 3axucT cBoix N[ Big He3akoHHOT 06poOKK Ta BUNaAKOBOI
BTPaTW, 3HULLEHHS, MOLUKOKEHHS Yy 3B'A3KY 3 YMUCHUM
NPUXOBYBaHHSIM, HEHaZaHHAM YW  HECBOEYaCHUM  iX
HagaHHAM, a TakOX Ha 3aXUCT Bid HadaHHSA BigOMOCTEN, Lo

appropriate to the location of the Insurer.

11.2 The Contract of comprehensive travel insurance has been
made in accordance with the Law of Ukraine "On
insurance", the Law of Ukraine "On Tourism" and the
provisions of "Regulations of voluntary insurance of medical
costs" dated 18.09.17, "Regulations of voluntary accident
insurance" dated 18.09.17, "Regulations of voluntary cargo
and luggage insurance" dated 18.09.17, "Regulations of
voluntary insurance against financial risks" dated 18.09.17,
"Regulations of voluntary liability insurance to the third
parties (except for liability of the owners of land, air and
water transport and carriers' liability) dated 11.08.17

11.3 After conclusion of this Contract, it may be changed and
amended by mutual consent of the Parties (in writing)
before its coming into force. As soon as the Contract enters
into force, it shall not be subject to changes and
amendments.

11.4 The Insured person or a person who rendered services to
the Insurant shall be entirely responsible for proving the fact
of the insured accident, amount of damage inflicted or
impossibility to inform the Insurer in due time about it.

If the Insured (Insured person) does not have the physical
ability to inform the Assistance about the insured event or
self-reimbursement of expenses or about the decision to
extend treatment or to refuse to evacuate, the family
members of the Insured (Insured person) or he travels, the
Insurer considers such actions to be coordinated with the
Insured (Insured) and carried out on his behalf.

11.5 The wording of this Contract in Ukrainian language shall
have legal force. The payment by the Insured (Insured
person) of the insurance payment confirms his/her consent
to conclude an insurance contract in accordance with the
conditions set out in this Appendix, which in turn confirms
the consent and familiarization with the terms and
conditions and Insurance Rules.

11.6 All insurance terms, which are not defined in this Contract,
shall be interpreted according to the Law of Ukraine "On
Insurance”.

11.7 In accordance with the Law of Ukraine "On Personal Data
Protection”, the Insurant (Insured persons) is(are) informed
that his/her (their) personal data (hereinafter - PD) is
included to the PD databases of the Insurer for the purpose
of contractual and business relations in field of insurance,
health, statistics, archive-keeping, administrative relations,
tax administration, financial monitoring and relations in the
field of accounting, in order to prepare the documents within
these relations as well as internal documents of the Insurer
on enforcement of legally defined rights and responsibilities
in the area of these relations.

According to the Article 8 of the Law of Ukraine "On Protection
of PD" the PD subjects are entitled:

- to know the location of database, which contains their
PD, its purpose and the name, address of the owner or
manager of PD;

- toobtain information on the conditions of access to PD,
including information about third parties which receive
their PD;

- to access their PD;

- to receive no later than 30 calendar days after the
request, except cases provided by law, the response
whether the PD is stored in the corresponding base of
PD and get the content of their stored PD;

- to give a reasoned request with objection on handling
their PD by government bodies, local authorities in the
exercise of their powers as provided by law;

- to give a reasoned request to change or destroy their
PD by any holder or manager of the database if the
data processed illegally or are unreliable;

- to protect their PD from unlawful processing and
accidental loss, destruction, damage due to willful
concealment, failure or delay in its provision, as well as
to protect from information that is unreliable or
discrediting the honor, dignity and reputation of a
person;



€ HeOCTOBIPHUMM YN raHbONSATL YECTb, MAHICTb Ta OinoBy
penyTauito di3nyHoi ocobu;

- 3BepTaTUCa 3 NuUTaHb 3axucTy cBOiX npaB wogo MO go
opraHiB [epxaBHOI BMnaguM Ta nocagoBux ocib go
NOBHOBaXeHb AKMX Hanexutb 3abe3neveHHs 3axucty MMM,
abo pfo cyay;

- 3acTocoByBaTU 3acobyw npaBoBOro 3axucty B pasi
nopyLLEeHHs 3akoHodaBscTBa npo 3axuct MM[;

- BHOCUTW 3aCTEPEXEHHS CTOCOBHO OOMEXEHHS mpaBa Ha
06pobky cBoix N[ nig yac HagaHHs 3roau;

- BigKnukaTu 3rogy Ha o6pobky M[;

- 3HaTV MexaHi3am aBTomMaTn4HOi 00pobkm IM[;

- Ha 3axuUCT Bi aBTOMAaTM30BaHOrO pIlLEHHs, ke mMae Ans
HbOrO MPaBOBI HACMIAKW.

11.8.Y BignosigHocTi go cr.12 3akoHy Ykpainu «[po diHaHCoBI
nocnyrv Ta Aep>xaBHe peryroBaHHA PUHKIB DiHAHCOBUX MOCMYM»
CrtpaxyBanbHuk (3acTpaxoBaHi 0cobu) noBigoMNsTLCA NpPo
MOXIMBICTb OTPUMAHHS HacTyNHOI iHdopMauii:

- Mpo nocnyry, Wwo nponoHye Hagatn CTpaxoBuK, ii BapTIiCTb,
YMOBW HaflaHHA JO4aTKOBUX NOCAYr Ta iX BapTiCTb;

- nopsipoKk  chnmatu  nojaTtkiB i 300piB 3@ paxyHOK
CtpaxyBanbHuKa (3acTpaxoBaHux ocib) B pe3ynbTarTi
yKnagaHHs [OroBOpYy CTpaxyBaHHS;

- npaBoBi Hacnigky Ta NopsAoK 34IMCHEHHS PO3paxyHKiB 3i
CrtpaxyBanbHukom (3actpaxoBaHuMu ocobamm) ¢isnyHo
0cobol BHAacMifoK [OCTPOKOBOIO MPUMMHEHHSI OOroBopy
CTpaxyBaHHS;

- MexaHi3aM 3axuCTy nMpaB CroxuBadiB Ta MopsAoK
YPErynoBaHHs CMipHUX NUTaHb, LLO BUMHMKAKOTL Y NPOLEC
HagaHHa nocnyr (po3rnsgoM  ckapr  CTpaxyBanbHUKIB
(BacTpaxoBaHux 0Ocib) 3aMmaeTbCca BignosiganbHa ocoba
CrtpaxoBuka, sika 3HaxoauTbcs 3a agpecoto: 04071, m. Knis,
Byn. Cnacbka, 5, od.15 abo AnensuiiHa Komicis npu
YkpaiHcbkin ®enepadii YoeaneueHHs 3a agpecoto: 03049,
M. Kunis, Byn. HiwmHcekoro, 6);

- PEeKBIi3UTW OpraHy, sIKUN 3OJINCHIOE AepXKaBHE perynoBaHHSA
puHKIB biHaHcoBMX nocnyr (HauioHanbHa Kowmicis, Lo
3AINCHIOE perynioBaHHs y cdepi puHKiB piHaHCOBMX MOCTYT,
appeca: 01001, m. Kuis, Byn.. B.IpiH4eHka, 3, Ten.234-02-
24), a TaKkoX PeKBi3UTM OpraHiB 3 MUTaHb 3axWUCTy MNpaB
cnoxwusadiB (FonoBHe ynpaeniHHA 3 NUTaHb 3aXUCTy MNpaB
cnoxusadis, 04071, m. Kui, Byn. BepxHin Ban, 42-A),
BiJOMOCTi  Npo  PiIHAHCOBI  MOKAa3HWKW  AiSNbHOCTI
CTtpaxoBuKa Ta MOro eKOHOMIYHWI CTaH, Neperik KepiBHUKIB
CTtpaxoBuka;

- KinbkicTb akuin CTpaxoBuka, SiKi 3HaxXoOATbCA Yy BNACHOCTI
UneHiB il BUKOHABYOro opraHy, Ta nepenik ocid, YacTKM SKNX
y CTaTyTHOMY KaniTani NnepeBuLLy0Tb N'ATb BiACOTKIB.

11.9.CTpaxyBanbHuk (3actpaxoBaHi ocobun) 3 ymoBamu SOroBopy Ta
npasunaMmn CTpaxyBaHHs O3HaNMOMIEHUI (i) Ta NOromKyeTbCs,
3roay Ta 4o3Bin Ha 36ip Ta 06pobKy NepcoHanbHUX 4aHUX HAAae.

11.10.  CrtpaxyBanbHuk (3actpaxoBaHa ocoba) niaTBepaXye Lo
BiH O MOMEHTY YKNafeHHsi Lboro [JoroBopy O3HanoMIieHun 3i
3paskamu  nignuciB  YNOBHOBaXeEHWX oOcCi6 Ta  nedvaTku
CTtpaxoBuKa Ta Hafae 3rofy Ha BUKOPWUCTAHHS (DaKCUMINbHUX
3paskiB nignucy ynoBHOBaXeHMX ocib CTpaxoBuka Ta nevaTtku
CTpaxoBuKa, LUMAXOM HaHECEHHS iX Tunorpadcbkum 3acobom y
[oroBip cTpaxyBaHHS1.

M.[M./Stamp

- to apply for protection of its rights with respect to the
PD to the government and officials which are
authorized to protect PD, or to the court;

- apply legal remedies in case of violations of laws on
the PD protection;

- to make exceptions concerning restrictions on the right
to process their PD at the moment of consent;

- torecall the consent on processing of their PD;

- to know the mechanism of automatic processing of PD;

- for protection against automated solution that has legal
implications for them.

11.8.In accordance with Article 12 of the Law of Ukraine “On

Financial Services and State Regulation of Financial
Services Markets” the Insurant (Insured persons) is
informed on the possibility of obtaining the following
information about :

- a service offered by the Insurer and its cost, terms of
additional services and their costs;

- procedure of payment taxes and fees for the Insurant
(Insured persons) as a result of concluding the contract
of insurance;

- legal implications and the order of payments with the
Insurant (Insured persons) who is a private person as
a result of the early termination of the contract;

- mechanism for consumer protection and order of
settling disputes arising from the provision of services
(review of complaints of Insurants (Insured persons) is
made by the responsible person of the Insurer, which
is located at 04071 Kyiv, str. Spassky, 5, apt.15 or the
Appeals Commission at the Ukrainian Insurance
Federation at 03049, Kyiv, str.. Nischinskogo, 6);

- details of the entity that provides state regulation of
financial services (National Commission, which
regulates the field of financial services, address: 01001
Kyiv, str .. B.Grinchenko 3, tel. 234-02-24) as well as
details of the Consumer Protection entity (the
Department of Consumer Protection, 04071, Kyiv, str.
Verhniy Val 42-A), information about the financial
performance of the Insurer and its economic state,
names of head executives of the Insurer;

- number of shares of the Insurer, owned by members of
its executive body, and the list of persons whose
shares in the authorized capital exceeds five percent.

11.9.The Insurant (Insured persons) has read and agree with the

terms and conditions of insurance contract and insurance
conditions and gives permission for the collection and
processing of his/her(their) personal data.

11.10.  The Insurant (Insured person) confirms that at the

moment of signing this Contract he/she is familiar with the
samples of signatures of authorized persons and the seal of
the Insurer and agrees with the use of facsimile signatures
of authorized persons samples and the seal of the Insurer
by applying them  typographically in this Insurance
Contract.

CrpaxyBanbHuk/Insurant

(MIB/Name)

R
(nignuc/signature)



